
   Much of the country, province, 
community and maybe even 
your family, is divided on how to 
handle the COVID-19 direction. 
One psychologist noted that 
“Most people are not on the 
extremes of any of these issues, 
but most of what we hear is from 
people who are more on the 
extremes.” Another 
psychologist, explains that 

divisiveness continues to grow 
when people continue to feel 
fearful. While we cannot control 
how public health and 
government officials choose to 
deliver the messaging around 
COVID-19, we can choose to 
limit the amount of time we are 
exposed to that messaging. 
Finally, it is advised that we let 
go of our tendency to want to 
bring someone over to our way 
of thinking because people 
rarely ever change their minds. 
We are better off respecting 
another person's position on an 
issue, even if it is different from 
our own, as a way to eventually 
reach some common ground.

Using Social Media 
   If you are recruiting, consider 
putting some emphasis on the 
soft skills you need for the job, 
and teaching the more technical 
skills. When you think of a 
particular vacancy you have, you 
might first go to the more 
obvious requirements of the 
position - ability to lift 25 
pounds, computer knowledge, 
etc. If you look a little further, 
you might find some value in 
recruiting for characteristics and 
soft skills, such as enjoying 
being active at work, ability to 
pick up new skills quickly, 
comfortable writing business 
correspondence, etc. 

   Much of the discussion 
surrounding social media has 
been about how people are 
sharing information. The 
government has gone so far as to 
authorize social media 
companies to remove the content 
of people that does not coincide 
with their messaging. What if 
you flooded your social media 
pages with positive messages, 
happy thoughts and 
compassionate shares? 

of Opinion

   If it's helpful, share it. If it's 
potentially hurtful, don't share it. 
Become known for making 
people feel better by what you 
promote on social media.

jenn@ovbusiness.com
By: Jennifer Layman

Handling Differences 

   If there is one thing that we 
can all agree on when it comes 
to the rules and regulations 
surrounding COVID-19, it is that 
we don't all agree. There are as 
many strong supporters as 
dissenters of pretty much any 
situation that has been impacted 
by COVID-19 decision-making. 
While most of us are exhausted 
from the past two years of living 
this way, there seems to be a 
feeling that there isn't much we 
can do about it anyway. Here are 
some insights from 
psychologists that might help:

For The Better

   Step away from the political 
agendas and extremes referenced 
earlier and see how you can use 
your social media platforms for 

the better. Some psychologists 
are leveraging social media 
platforms to share mental health 
advice around coping with 
lockdowns, managing anxiety 
and resources for people.

Recruiting For Key Skills

Continued on page 3
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You Have To Find Your Own Solutions
Things are chaotic but solutions are still possible

Your Fire and Safety Experts
Fire alarms, fire extinguishers, safety gear, suppression systems and more. 

FIRE  SAFETY &

FIRE  SAFETY &

Think of fire before it starts.

www.laymanfireandsafety.com

Phone: 613-732-5320 | joel@laymanfireandsafety.com | www.laymanfireandsafety.com
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January 11, 2022

January 12, 2022

January 12, 2022

Dong Business with the Government 
of Canada. Find out if the 
government buys your goods or 
services. Register in the supplier 
database, find key purchasing 
contracts, search and bid on 
opportunities, obtain security 
clearances and more. Free webinar. 
10:00am-12:00pm. 1-800-668-5378

Facebook and Instagram Advertising 
on a Small Budget. Online webinar. 
Free. 7:00pm-8:30pm. Discover 
some creative ways to reach clients 
in this fast paced, intermediate-level 
webinar. www.obiaa.com/events

January 5, 2022
January 12, 2022

Social Media Content: Strategy and 
planning. Online webinar. 9:00am-
10:30am. Learn the tricks of how to 
efficiently plan a month's worth of 
social media content in one sitting. 
www.obiaa.com/events

January 6, 2022
How An Online Store Can Boost 
Your Business. Free Ontario 
program. Hosted by Digital Main 
Street. Virtual workshop. 11:30am-
12:30pm. www.digitalmainstreet.ca

January 6, 2022

Entrepreneurship Peer Group 
Information Session. A peer group is 
a collective of non-competing 
business owners who run similar-
sized companies and meet regularly. 
Together they work through 
professional challenges and tackle 
tough business issues. Free. 
10:00am-10:30am. 
www.investottawa.ca/io-peer-groups

How to Love Bookkeeping. Hosted 
by Enterprise Renfrew County. 
Andrew Seguin will take you 
through different options to maintain 
your financial records. He will share 
many time-saving apps and 
procedures as well. 
www.enterpriserenfrewcounty.com

January 11, 2022
Mythbusting Federal Government 
Procurement. What the government 
buys, who it buys from, how it buys, 
where to find resources and free 
support for local business and 
linguistic resources. Free webinar. 
12:00pm. 1-800-811-1148

Social Enterprise 101. Learn more 
about this unique type of business 
that uses revenue-generating 
activities to achieve a social, 
environmental or cultural good. 
12:00pm-1:00pm. Free webinar. 
Hosted by Invest Ottawa. 613-828-
6274, www.investottawa.ca/events  
or clientservices@investottawa.ca

Bidding on Opportunities. Designed 
for participants who are ready for a 
more detailed overview of the 
bidding process for the federal 
government and key information to 
help you bid on opportunities. 
10:00am-12:00pm. Free webinar. 1-
800-668-5378

Google Advertising: The Business 
Owner's Starter Guide. Learn about 
Google ads, setting a realistic budget 
and getting a return on your 
investment. 10:00am-11:30am. Free 
webinar. Hosted by Invest Ottawa. 
www.investottawa.ca/events, 
clientservices@investottawa.ca or 
613-828-6274.

Mental Health 101: Warning signs 
and self-care. Explore the warning 
signs that can indicate someone is 
experiencing poor or worsening 
mental health. Gain a deeper self-

awareness of your own warning 
signs. Self-care, challenges to self-
care and easy strategies that make a 
difference in promoting wellness. 
Webinar. 10:00am-11:00am. Hosted 
by Volunteer Ottawa. $145. 
education@volunteerottawa.ca

Work-Life Balance Workshop. 
10:00am-11:00am. Free and online. 
Achieving a good work/life balance 
is sometimes a challenge and in 
these days of COVID it is even 
more difficult. Bernard Charlebois 
will provide information, ideas and 
tips on how to achieve a balance that 
is best for you and your family, as 
well as your business. 
www.enterpriserenfrewcounty.com

January 17, 2022

January 13, 2022

January 13, 2022

Mythbusting Federal Government 
Procurement. What the government 
buys, who it buys from, how it buys, 
where to find resources and free 
support for local business and 
linguistic resources. Free webinar. 
2:00pm. 1-800-811-1148.

January 18, 2022
Dong Business with the Government 
of Canada. Find out if the 
government buys your goods or 
services. Register in the supplier 
database, find key purchasing 
contracts, search and bid on 
opportunities, obtain security 
clearances and more. Free webinar. 
12:00pm-2:00pm. 1-873-355-9796

Grow Your Brand on Instagram. 
Free online webinar. 2:30pm-
4:00pm. This workshop is for those 
that have already dipped your toes 
into the world of Instagram, and are 
looking to grow your business's 
reach on the platform. 
www.obiaa.com/events

January 18, 2022

Submit your business event to
admin@ovbusiness.com

January 13, 2022

-----
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Finance
Federal Lockdown 

Programs
On December 22, the federal 
government announced its 
intention to temporarily expand 
eligibility for key support 
programs to ensure workers and 
businesses get help to sustain 
them through new and necessary 
public health restrictions.

Home Office Expenses
   The Canada Revenue Agency 
(CRA) has updated their main 
home office expense deduction 
page as follows: “For the 2021 
and 2022 tax years, employees 
working from home due to the 
COVID-19 pandemic may be 
able to claim up to a maximum 
of $500 using the temporary flat 
rate method, to calculate their 
home office expenses as 
announced in the fall economic 
statement by the Government of 
Canada." As many employers 
offered flexible working 
arrangements during 2021 as 
pandemic restrictions were 
lifted, CPA Canada has asked the 
CRA to provide guidance on 
how these arrangements will be 
dealt with.

Source: CPA Canada

Tax on Vacant 

-----

    The 2021 federal budget 
proposed a luxury tax on certain 
items, effective January 1, 2022 
including vehicles and aircraft 
priced over $100,000 and boats 
priced over $250,000.

Residential Properties 

Tax on Luxury Goods

www.cpacanada.ca

   The government previously 
announced its intention to 
implement an annual one per 
cent tax on the value of non-
resident, non-Canadian owned 
residential real estate that is 
considered vacant or underused, 
effective January 1, 2022. The 
government confirmed this tax 
would apply for 2022, but with 
an exemption for certain 
vacation/recreational properties.

Be An Advocate For What You Want
Even if it seems like common sense, say it anyway

The Mental Health Crisis
   If you don't tell your elected 
officials what you need, you 
cannot complain when you don't 
get it. If you do tell them what 
you need and they don't give it to 
you, then you can hold them 
accountable because you told 
them what you needed and they 
didn't provide it.

   Another consideration is 
contracting out services. If 
bringing someone on-site is 
difficult, hire someone off-site to 
make sure the work gets done. 
You can always transition later if 
that becomes a better option, and 
you don't drop the ball on 
something important in the 

meantime. Self-employed people 
work all different hours of the 
day so there are some 
advantages to the traditional 
work schedule.

Continued from page 1

   Of course, you may have 
definite qualifications that you 
need such as a type of licence or 
trade certificate or even  
educational attainment, and you 
should indicate those. Also, 
think about skills that you could 
train someone to develop while 
benefiting from soft skills that 
are less easy to teach.

   The COVID-19 rules and 
regulations have resulted in a 
major mental health crisis and as 
employees work more remotely, 
you may be less cognizant of 
someone having a mental health 
issue than if they were working 
alongside you. As an employer, 
it has become your job to 
address mental health in the 
workplace if you want to keep 
the people you have working. 
   Part of the workforce strategy 
is retaining good workers. This 
may be new territory but it’s 
worth having a strategy for it.

Distance Learning
   Education is pretty much all 
over the place, especially with a 
lack of high-speed internet 
access and when parents are not 
well-versed in the subjects their 
children are taking. This extends 
to apprentices and post-
secondary options as well.
   Many students are graduating 
without the full educational 
experience and studies that they 
would have had before COVID. 
It is going to fall on you to 
provide additional education to 
make up for what they were not 
able to learn in school. You can 

also expect that many will have 
reduced person-to-person 
communication skills as most of 
their past two and likely three 
years will be communicating 
with a computer. Unless they 
have had a person-facing job 
while in school, expect some 
communications training will be 
necessary.

Be An Advocate 

   Even if the odds seem against 
you ever getting what you want, 
it doesn't hurt to ask for it 
anyway. It doesn't take much to 
write a letter and share it with 
people who hold leadership roles 
in the community. It is a chance 
to get your position on the 
record and you never know 
when that might come back to 
support you in the future.
   Many of the tips in this article 
were gleaned from Monitor On 
Psychology, a publication of the 
American Psychological 
Association. A link is available 
on our website at 
www.ovbusiness.com

Do you have something people can do from mid-January to mid-April? Promote
it in this issue of 101 Things to Do in the Valley. Listings are $25 plus HST or
ve listings for $100 plus HST. Events, workshops, online webinars, learning
sessions, courses, shopping, eating out, etc.

Publishing: January 18, 2022
Deadline: January 11, 2022 

101 Things
To Do in the Valley

WINTER 2022 EDITION

Send your listings to 101things@travelourbackyard.com
Submit 50 words plus two points of contact information. 
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Business News Around The Valley
Arnprior Looks To Attract 

Younger Members To Council
The Town of Arnprior's 
Corporate Services Advisory 
Committee had a discussion 
about how to attract younger 
people to run for positions on 
council. Currently, the 
municipality pays 80 per cent of 
the employee benefits package 
and the employee pays 20 per 
cent. One way to attract a 
younger population would be 
with a family benefit package. If 
the mayor's position could 
become a full-time position on 
council, this could also attract a 
different population. Also, if the 
mayor's position was full-time, 
the mayor could potentially take 
on the duty of attending county 
council as well, and there would 
then be no need for a county 
councillor. Another 
consideration was a municipal 
vehicle for a full-time mayor as 
it could be less expensive than 
mileage if the expectation is that 
the mayor would travel to 

investigate business 
opportunities. The committee 
was not looking to make the role 
of councillor a full-time position. 
The option to pay more of a 
salary for council members was 
also discussed in order to reflect 
the time required to hold the 
position, as was additional 
training for members of council. 
Committee members requested 
information from staff on 
comparator municipalities in 
Ontario with a full-time mayor 
and the population growth 
forecast over the next few years.

The Township of Greater 
Madawaska recorded 171 
building permits through the end 
of November 2021 for a total 
construction value of 
$29,481,815.00. This is nearly 
double the total for 2020.

County Invests In Garden

Speed Change in 
Madawaska Valley

The County of Renfrew is 
moving forward with a 
Reconciliation Garden on the 
grounds of the County of 

Renfrew administration building. 
Warden Debbie Robinson and 
Chief Administrative Officer 
Paul Moreau have met with 
Aimee Bailey, the founder of the 
Circle of Turtle Lodge, to 
discuss design options and a 
process for moving forward. The 
hope is to have the installation 
completed by the fall of 2022.

The County of Renfrew is 
reporting that a resolution was 
passed to change the speed limit 
on County Road 62 
(Combermere Road) from 80kph 
to 70kph between Lakeshore 
Drive and 500 metres south of 
Blueberry Point Lane in the 
Township of Madawaska Valley.

Building Permits

The City of Pembroke, the 
Township of Laurentian Valley, 
the Town of Petawawa and 
Eventure Entertainment are 
jointly collaborating on a seat 
replacement campaign for 
Festival Hall. A federal grant 

was received from the Canada 
Cultural Spaces Fund in the 
amount of $76,040.87. The seat 
campaign fundraiser is intended 
to raise the remaining required 
amount to complete the 
replacement of the seats. The 
fundraiser allows individuals, 
businesses, and organizations an 
opportunity to sponsor a seat in 
the theatre for $150 with an 
eligible tax receipt. 

Parking Restrictions

Pick-it-fence in Renfrew will be 
closed until January 11, 2022. 
When they re-open it will be 
Tuesday to Saturday from 
10:00am to 4:00pm for curbside 
pickup or to make a return.

Continued on page 5

Festival Hall Earns Grant Pick-it-fence Renfrew

Regardless of weather 
conditions, there is no parking 
on municipal roadways or in 
municipal parking lots in the 
Town of Arnprior from 2:00am 
to 7:00am from December 1, 
2021 to March 31, 2022.

Arnprior Winter 
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Business News 
Around The Valley

Businesses For Sale

The Municipality of Mississippi 
Mills recognizes the following 
employees for years of service:  
20 years (Chris Latham and 
Sheila Vagner), 15 years 
(Richard Potter), 10 years 
(Amanda Smith and  Roxanne 
Sweeney).

Canada Summer Jobs

The Canada Summer Jobs (CSJ) 
Program is officially accepting 
applications for positions 
available throughout the summer 
of 2022. For 2022, jobs will 
need to end by September 3, 
2022 and will need to be full-
time with a minimum of 30 
hours a week and a duration of at 
least six weeks. Funding 
opportunities are available to all 
not-for-profit organizations, 

public-sector employers, and 
small businesses with 50 or 
fewer full-time staff.  Applicants 
must create job opportunities for 
young people aged 15 to 30 
years. The application period 
began December 16, 2021 and 
will remain open until January 
25, 2022. For information on the 
CSJ Program, or for information 
on how to apply please, visit 
www.cherylgallant.com or call 
the MP's office at 613-732-4404 
with any questions.

Program Applications Open

MM Service Awards

Continued from page 4

admin@ovbusiness.com

Emergency Financial Aid For 
Pontiac Businesses

New Municipal COVID 

Horton Service Awards

Beginning Monday, January 3, 
2022, all individuals 12 years of 
age and older will be required to 
show vaccine certificates with a 
QR code to enter recreational 
facilities within the Township of 
McNab Braeside. This includes 
the Murray Yantha Community 
Centre and John A. Gillies 
Recreation Centre. Starting 
January 4, 2022, the Petawawa 
Civic Centre will also only be 
accepting vaccine certificates 
with QR codes. In Whitewater 
Region, all three arenas are 
closed until January 17, 2022 at 
the earliest. Community halls are 
also unavailable and the 
Whitewater Seniors Centre in 
Beachburg is closed to walk-in 
traffic. MRC Pontiac is under a 
curfew (10:00pm to 5:00am) 
indefinitely. School is postponed 
until January 17, 2022. Closed 
facilities include places of 
worship, restaurants (take-out 
available) and indoor sporting 
events. Businesses, with some 
exceptions, must be closed on 
Sunday.

-----

The following employees of 
Horton Township were 
recognized for their years of 
service: Hope Dillabough, CAO-
Clerk (5 years), Dave Radke, 
Driver-Operator (15 years), Bill 
Yantha, Landfill Attendant-
Labourer and Steve Osipenko, 
Firefighter (20 years) and David 
McNulty, Firefighter (25 years).

With the announcements made 
by Premier François Legault on 
December 20th, 2021, the MRC 
Pontiac reminds businesses that 
aid is available. Eligible 
businesses can access emergency 
loans up to $50,000.  Should a 
business be under a closure order 
when the application for 
assistance is made, there is a 
possibility to benefit from loan 
forgiveness for certain eligible 
expenses. The relevant 
information, along with links to 
various provincial and federal 
assistance programs as well as 
the application forms can be 
found on the MRC website at 
www.mrcpontiac.qc.ca

Submit your business news to

Rules and Restrictions

Real Estate

118-122 John Street, Arnprior

8744 Highway 60, Eganville

88B Pembroke St.W., Pembroke

$699,900 | MLS# 1270847

298 Veteran's Memorial 
Boulevard, Renfrew

9 Raglan Street South, Renfrew
$4,600,000 | MLS# X5427711

Quick Lane Tie & Auto Centre

Arnprior Bowling Centre

Woody's MVR

$1,150,000 | MLS# 1259537

Greenhouse Business

Esso Gas Station & Car Wash

$999,000 | MLS# 1267186

$735,000 | MLS# 1266267

15352 Highway 17, Cobden
$549,900 | MLS# 1260957

Jolly Fryer
Highway 60, Eganville

Thai Gardens Restaurant

The Wilno Tavern Restaurant

188 Pembroke St.W., Pembroke
$100,000 | MLS# 1209427

M&M Food Market

$99,000 | MLS# 40153803

Billy's Restaurant

$60,000 | MLS# 1256780

5 Snow Road, Unit 4, Bancroft

$699,000 | MLS# 1234629

437C Route 148, Clarendon, QC
$525,000 | MLS# 20553956

Melton & Fraser Flowers 

17589 Highway 60, Wilno

Lanark Landing Restaurant
79 George Street, Lanark
$598,900 | MLS# 1255894

9645 Highway 15, Smiths Falls

Nakhon Thai Restaurant

Bistro 54
54 Foster Street, Perth

Kemptville Suites

Downtown Smiths Falls

$1,599,900 | MLS# 1270110

Car Wash

Franktown Grocery

2820 County Road 43 North, 
Kemptville

$3,250,000 | MLS# 1272555

$179,500 | MLS# 1270559

103 Clothier St.E., Kemptville

$575,000 | MLS# 1273058

-----

361 Queen Street, Smiths Falls
$975,000 | MLS# 1269618

For more information, visit 
www.realtor.ca

$995,000 | MLS#1232416

Hart Laundry Services

)
BOOKKEEPINGBOOKKEEPING

Are you ready to move to a
bookkeeping service? 

BoudensBoudens
Do you have a 

bookkeeping vacancy 
at your business that you

can’t seem to ll?

Do you need to free up 
some time to work on 

other areas of your 
business?

Contact Kim Boudens. Phone: 613-401-8052 or boudens1@nrtco.net 

BUSINESS
Ottawa Valley

Subscribe for free and
stay current on business

news, events and important
information.

admin@ovbusiness.com
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It’s A Fact
How We Feel
About China

Canadians who hold a favourable 
view of China as of 2019

32%

25%

9%

15%

43%

NDPers who hold a “very 
unfavourable” view of China

73%

10%

16%

Canadians who held a favourable 
view of China as of October 

2021

Canadians who hold a favourable 
view of China as of December 

2021

29%

Conservatives who hold a “very 
unfavourable” view of China

Bloc Quebecois’ who hold a 
“very unfavourable” view of 

China

Liberals who hold a “very 
unfavourable” view of China

20%

Conservatives who hold a 
“mostly favourable” view of 

China

14%
Bloc Quebecois’ who hold a 
“mostly favourable” view of 

China

Liberals who hold a “mostly 
favourable” view of China

23%
NDPers who hold a “mostly 
favourable” view of China

Canadians who believe nothing 
Canada does will change China’s 

behaviour

78%
Canadians who support some 

sort of boycott of the Olympics

Source: Angus Reid

Trucking Alliance Urges 
Reconsideration of 

Taiga Motors Corporation of 
Montreal, an electric off-road 
vehicle manufacturer, has 
completed production of its first 
customer-ready electric 
snowmobiles and is working 
with governing agencies on final 
approvals to begin first 
deliveries to pre-order customers 
in early 2022.

Vaccine Mandate

Electric Snowmobiles

The Canadian Trucking Alliance 
continues to engage the 
governments of Canada and the 
U.S. in the hope they would 
reconsider current plans to 
mandate vaccinations in January 
for cross-border and domestic 
Canadian truck drivers. The 
cross-border mandate as 
proposed by the Government of 
Canada is slated to come into 
force on Jan 15, 2022; while the 

US cross-border mandate is 
rumoured to come into effect on 
January 22, 2022. Meanwhile, 
Ottawa also announced a 
mandate for all federally 
regulated workers, including 
essential workers like truck 
drivers. Details on the domestic 
mandate are yet to be released. 
To date, there is still no official 
information on the enforcement 
of any of these mandates from 
either government and neither 
has indicated a change in their 
plans.

The Ontario Medical Association 
is reporting that the Ontario 
government is pulling the plug 
on fax machines in public 
service. Starting in 2022, 1,500 
telephone fax lines will no 
longer be available for use by 
the province's civil servants. 
Physicians, pharmacies and 
hospitals are also increasingly 
moving to digital 
communications.

Government Removing 

Food Prices To Increase
Canadian Press is reporting that 
food prices in Canada are 
expected to surge to record highs 
in 2022 as ongoing pandemic-
fuelled supply chain disruptions, 
labour market issues and adverse 
weather events drive up grocery 
bills, a new report on food prices 
says. The 12th edition of 
Canada's Food Price Report 
released on December 9 predicts 
the average Canadian family of 
four will pay an extra $966 for 
food in 2022, for a total annual 
grocery bill of $14,767. That's a 
seven per cent increase 
compared with 2021 - the 

biggest jump ever predicted by 
the annual food price report. 
Dairy prices are anticipated to 
increase six to eight per cent. 
Restaurant menu prices are also 
going up six to eight per cent. 
Bakery and vegetables will both 
increase five to seven per cent 
while fruit prices will rise three 
to five per cent. The smallest 
price increases will be in the 
meat and seafood aisles, with a 
zero to two per cent increase 
predicted in both categories.

Fax Machines

More Business News In Brief
Snowmobiles, food price, trucking and fax machines

Buy 2 Ads Get 1 Free!

BUSINESS
Ottawa Valley

Reach the local business 
community, local government

and other agencies by promoting 
in Ottawa Valley Business.

Your ads can run consecutive
issues, monthly or any sequence

of your choosing.

Graphic design included.

The same ad runs three times.

admin@ovbusiness.com
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Election Watch

June 2, 2022

Municipal Election

Ontario Election

   How to become a candidate:
You must be 18 years of age or 
older on election day, a Canadian 
citizen, a resident in Ontario for 
at least six months before 
election day and not disqualified 
by any legislation. You must be 
nominated by having signatures 
and addresses of at least 25 
eligible electors in the electoral 
district in which you are 
running. Once you receive a 
Certificate of Nomination, your 
name will appear on the ballot 
and you will be registered 
according to the Election 
Finances Act and eligible to start 
financial activity. There is no fee 
to become a candidate.
   For more information on the 
Ontario provincial election, visit 
www.elections.on.ca

October 24, 2022

   August 19, 2022: Deadline for 
candidates to file a nomination, 
withdraw a nomination or 
change office.

   May 2, 2022: First day to file a 
Nomination Paper for mayor, 
councillor and school board 
trustee.

   Who can be a candidate? You 
must be a resident of the 
municipality, a non-resident 
owner or tenant of land in the 
municipality or the spouse of 
such non-resident owner or 
tenant, a Canadian citizen and at 
least 18 years old, you must not 
be legally prohibited from voting  
and not disqualified by any 
legislation from holding 
municipal office. You will need 
25 signatures on your 
nomination form and must pay a 
fee of $100 ($200 for mayor).    
   There is a 90-minute online 
course that explains the role of 
running for municipal council.
   For information on municipal 
elections in Ontario, visit 
www.amo.on.ca

Rebate Program

Interest and Penalty-Free 

   - General minimum wage 
workers are now earning $15.00 
per hour, a raise from $14.35.

Minimum Wage Increase

On The Rise

Employment Insurance (EI) 
premiums are going up after a 
two-year federal freeze on 
increases ends in 2022. 
Premiums are set to rise from 
$1.58 per $100 of insurable 
earnings, to $1.83 by 2027. The 
yearly increases are the 
maximum amount allowed by 
law and need to go up to refill 
the EI fund after it was drained 
by pandemic-induced demand. 
The government’s fall economic 
statement projected that the EI 
account would come back to 
balance by 2028.

Through the new Ontario 
Business Costs Rebate Program, 
eligible businesses will receive 
rebate payments equivalent to 50 
per cent of the property tax and 
energy costs they incur while 

subject to the current capacity 
limits. A full list of eligible 
business types will be made 
available through a program 
guide in mid-January 2022. 
Online applications for this 
program will open in mid-
January 2022, with payments to 
eligible businesses provided 
retroactively to December 19, 
2021. Businesses will be 
required to submit property tax 
and energy bills as part of the 
application process.

   - Homeworkers (those who do 
paid work out of their own 
homes for employers) had their 
pay raised to $16.50 per hour 
from $15.80 to 

   - Liquor servers have received 
a pay raise to $15.00 per hour 
from $12.55 
   - Students under the age of 18 
who work 28 hours a week or 
less when school is in session or 
work during a school break or 
summer holidays, had their pay 
raised to $14.10 per hour from 
$13.50

Ontario is providing a six-month 
interest- and penalty-free period 
to make payments for most 
provincially administered taxes. 
The six-month period will begin 
January 1, 2022 and end July 1, 
2022. With this help, businesses 
will have the option to delay 
their payments for the following 
provincially administered taxes: 
employer health tax, beer, wine 
and spirit taxes, tobacco tax, 

insurance premium tax, fuel tax, 
international fuel tax agreement, 
gas tax, retail sales tax on 
insurance contracts and benefit 
plans, mining tax and race tracks 
tax.

Tax Period

To Increase

   - Hunting, fishing and 
wilderness guides had their pay 
raised to $75.00 from $71.75 
when working less than five 
consecutive hours in a day, and 
to $150.05 from $143.55 when 
working five or more hours in a 
day.

Ontario Business Costs 

Contributions to the Canada 
Pension Plan (CPP) are rising 
again in 2022 as part of a multi-
year plan approved by the 
provinces and federal 
government five years ago to 
boost retirement benefits. The 
2022 increase is 5.3 per cent, the 
largest in three decades. The 
reason is due to the pandemic’s 
effects on the labour market. 

EI Contributions 

As of January 1, 2022, the 
following wages are in place in 
Ontario:

CPP Contributions

Government News In Brief
EI, CPP and wages increase plus more relief supports

Buy A Foot. Save A Mile.

T
Pembroke   Area&

AIRPORT
We make it possible.

When you buy a foot of runway, you help save a 
mile of runway that is critical for this region. 
$250 saves a $10 million facility.

www.flycyta.ca, call 613-687-5300 or info@flycyta.ca

Donations are 100% 
charitably receipted. 

Contribute to a campaign 
with local impact.
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 Need A Job? We Can Help!

The labour market is changing...but
employers are hiring!

Let Employment Service help you be better
prepared and less stressed. We help you:
   - identify new and existing opportunities
   - prepare for online applications and 
     interviews
   - feel confident and supported throughout
     the job search process

Petawawa: 613- 687-1717 | Deep River: 613- 584-1717 

Serving job seekers from Petawawa to Deux Rivieres. Contact us today to see how we may help.

www.petawawaemployment.ca

This Employment Ontario service is funded in part by the Government of Canada and the Government of Ontario. 

   A new Canada Worker 
Lockdown Benefit will provide 
income support to workers 
whose employment is 
interrupted by specific 
government-imposed public 

health lockdowns and who are 
unable to work due to such 
restrictions. This includes 
provincial and territorial orders 
involving capacity restrictions of 
50 per cent or more – from 
December 19, 2021 to February 
12, 2022 - and for lockdowns of 
seven consecutive days. 

Additional Benefits

   The government is temporarily 
expanding the Local Lockdown 
Program such that a business can 
now also qualify if:

Local Lockdown Program 

   - one or more of its locations is 
subject to a public health order 
that reduces the entity's capacity 
at the location by 50 per cent or 
more, and
   - activities restricted by the 
public health order accounted for 
at least 50 per cent of the entity's 
total qualifying revenues during 
the prior reference period.

   In addition, the government 
intends to temporarily lower the 
current-month revenue loss 
threshold to 25 per cent. 
Employers need to demonstrate 
current-month losses only, 
without the requirement for a 
historical 12-month revenue 
decline. The rate would start at 
25 per cent for eligible 
organizations with a 25 per cent 
revenue decline, increasing in 
proportion to current-month 
revenue loss up to a maximum 
rate of 75 per cent. These 
temporary changes are in effect 
from December 19, 2021, to 
February 12, 2022.

Canada Worker 

   Individual workers whose loss 
of income or employment is due 

to their refusal to adhere to a 
vaccine mandate are not eligible.

Lockdown Benefit

   On December 17, 2021, the 
federal government passed a 
new Local Lockdown Program 
to provide businesses that face 
new local lockdowns with up to 
the maximum amount available 
through the wage and rent 
subsidy programs. The rules are 
amended to include capacity-
limiting public health restrictions 
as well as lockdowns. 

   The benefit provides $300 a 
week. It is available to workers 
whose work interruption is a 
result of a government-imposed 
public health lockdown, and who 
are ineligible for Employment 
Insurance (EI) and those who are 
eligible for EI, as long as they 
are not paid benefits through EI 
for the same period. Workers 
must attest that they have lost 50 
per cent or more of their income 
as a result of COVID-19-related 
lockdowns during the applicable 
period. 

Remain In Place

   Individuals continue to be 
eligible for Employment 
Insurance benefits at the current 
entrance requirements of 420 
hours, through the temporary 
changes and simplifications 
announced in Budget 2021 to 
support Canadian workers in 
accessing EI.

   The extensions and expansions 
to the Canada Recovery 
Caregiving Benefit and the 
Canada Recovery Sickness 
Benefit remain in place. In 
October, the federal government 
announced both benefits would 
be extended until May 7, 2022, 
and the maximum duration of 
benefits increased by two weeks. 
The caregiving benefit is now 44 
weeks and the sickness benefit 
increased to six weeks. 

Federal Government Extends Lockdown Programs
Support for businesses, employees impacted by continuing lockdowns
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Tenders

EXPRESSION 
OF INTEREST

APN – Petawawa Construction 
Program for FY 2021-2022 with 

Security Requirements 

REQUEST FOR 
PROPOSAL

 
St. Francis Memorial Hospital - 

2nd Floor Main Wing AHU 
Upgrade

-----
RFP 2021-CORP-07 Affordable 

Housing & Downtown and 
Waterfront Area Community 

Improvement Plans
-----

----- 

For full tender listings and 
results, visit our website:

Cloud Based E-Permitting 
System for Building Services

Smiths Falls Town Hall 
Renovation

-----

TENDERS

-----

-----

W0107-19M048/A – Cable TV 
Services

Do you have a tender to 
promote? You can post it with us 
for free on our website and it is 
promoted in our twice-monthly 
newsletter. Send your details to 

admin@ovbusiness.com

 Commercial Washers & Dryers 
(Petawawa)

RFP-PR-2021-01 Architectural 
and Design Services for the 
Renovation of the Lanark & 
District Community Centre

Supply and Application of 
Water-Based Traffic Paint for 

Pavement Markings

www.ovbusiness.com

-----

ovjobs.ca  
TIP: Always have qualifications in your job posting. If you are willing 

to take someone with fewer qualifications, you can state that in the 

posting, but job seekers need to have some idea of what you are 

looking for in an employee. If you don’t include qualifications, you 

can often be perceived as a workplace that doesn’t value someone’s 

skill level. Every job requires skills so don’t be afraid to state them, 

and that you will offer training to achieve them.

www.facebook.com/ovjobs

www.ovjobs.ca

Post your job
with us for $75

Phone: 613-732-7774 
employers@ovjobs.ca

Free help with
writing your ad!

Emterra - $823,902.19

IT Infrastructure Review. 
Beckwith.

Official Plan Review. 
Drummond North Elmsley.

Polaris Ranger 1000XP UTV. 
Lanark Highlands.

PW 2021-13 Municipal Boat 
Dock Supply and Delivery. 
Horton.
Recommended award to Interco 
Fabrications for a total of 
$31,582.37. 

Topps Env. - $892,700.00

Supply and Delivery of 3M 
Scott Self Contained Breathing 
Apparatus and Accessories 
(Tender No. T-21-15). 
Pembroke. 

Interior Renovations at 
Building F16. Defence 
Construction Canada.
In the amount of $693,000.00 
and awarded to Frecon 
Construction of Russell.

Recommended award to M&L 
Supply Fire and Safety in the 
amount of $172,524.00. List of 
bidders and bid results not 
included in council package.

Waste Collection Services. 
Horton.

Four Electro-Hydraulic 
Combination Tools. Lanark 
Highlands.
Recommended purchase from AJ 
Stone in the amount of $48,472.

Recommended award to 
KCiNetworks in the amount of 
$5,000.

Recommended award to Jp2g 
Consultants Inc. in the amount 
of $50,230.

Recommended purchase from 
Blacks Corner Motorsports in 
the amount of $29,557.

Pembroke Armoury Energy 
Retrofit. Defence Construction 
Canada.
In the amount of $88,775.00 and 
awarded to AECOM of Ottawa.

PW-21-13 Downtown Core 
Infrastructure Renewal. 
Mississippi Mills.
R.W. Tomlinson - $7,750,567.75
AWD Cont. - $7,312,286.50
COCO Paving - $8,214,238.26
Cavanagh Con. - $7,230,418.00
AECON - $7,566,988.50

In the amount of $499,950.00 
and awarded to Wade General 
Contracting of Petawawa.

Heat Trace Controls for 
Cooling Tower. Defence 
Construction Canada.

Tree Clearing Fence - CSOR. 
Defence Construction Canada.
In the amount of $55,440.00 and 
awarded to A. J. Nagora Logging 
of Pembroke.

Interior Renovations at the 
Health Centre. Defence 
Construction Canada.

In the amount of $33,690.00 and 
awarded to Panke Electric of 
Petawawa.

Tender Results Around The Region
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Learn From The Mistakes Of Others
Be mindful of how someone interprets your message

MARKETING
Being Inconsistent 

   Now is an excellent time to 
ensure you focus only on the 
positive messaging of your sales 
pitch. The media is filled with 
negative messaging so you will 
stand out more if you focus on 
the positive. 
   For example, instead of saying 
"Don't risk the lives of your 
family members by driving with 
summer tires on your car," 
rephrase it to "Feel confident 
driving this winter with ABC 
winter tires." 

   A lot of buzzwords and tactics 
emerged with COVID-19. The 
challenge with using a light-
hearted term or a fun tactic is 
that it can lessen the importance 
of the message. So while people 
"got the jab" and "boosted up" 
they might not have also 
maintained social distancing 
measures, thus continuing to 
spread the virus, which was the 
overall goal. When people got 
vaccinated to win a million 
dollars, they might not continue 
to get vaccinated if there isn’t 
the same incentive. You have to 

use buzzwords and tactics 
carefully in marketing, 
especially if you are addressing a 
serious issue. They can deviate 
quickly from the bigger picture 
messaging if you’re not careful.

jenn@fwdthink.net

   One of the quickest ways to 
upset a customer is when the 
message that brings them into 
the store changes once they get 
there. with mixed messages. 

   There is a quote that says 
something about learning from 
the mistakes of others so you 
don't have to make them all 
yourself. The most recent 
decisions on the handling of the 
COVID-19 situation have 
inspired this first marketing 
column of the New Year.

   At the start of the pandemic, 
the messaging was that masks 
were not useful. Then the 
messaging changed and they 
were useful. Then it was N95 
masks only, then cloth masks 
were ok but surgical masks were 
better. Then cloth masks with 
extra layers, or maybe two 
masks, and now we are back to 
the N95 and everything else you 
wore was never any good. 
People feel a little “duped” by 
that inconsistency and become 
leery of following additional 
advice.
   To build trust with your 
customer, promise only what you 
know for sure.

   There is quite a bit of chatter 
that the government uses this 
messaging to control us. 
Certainly, the messaging could 
be construed this way. Call me 
an optimist, but I don’t believe 
that is what the government 
wants; I just think they are 
making poor communication 
choices. Be mindful that you 
don’t do the same! 

Buzzwords & Tactics

By: Jennifer Layman

Jennifer is the president of Forward 
Thinking Marketing Agency. Her column 
appears in every issue.

Scare Tactics
   The one sentiment from people 
on all sides of the COVID issue 
right now is that everyone has 
had enough of the "doom and 
gloom" messaging. Even when 

things are good, there is still a 
sombre and fearful message 
being delivered. After a while, 
people just stop listening.

A Final Note

   People want to make good 
buying decisions and a positive 
message can help them do that.

“When we strive to become 
better than we are, everything 

around us becomes better too.”

The phrase “turn a blind eye” - 
often used to refer to a willful 
refusal to acknowledge a 
particular reality - dates back to 
a legendary chapter in the career 
of the British naval hero Horatio 
Nelson. During 1801’s Battle of 
Copenhagen, Nelson’s ships 
were pitted against a large 
Danish-Norwegian fleet. When 
his more conservative superior 
officer flagged for him to 
withdraw, the one-eyed Nelson 
supposedly brought his telescope 
to his bad eye and blithely 
proclaimed, “I really do not see 
the signal.” He went on to score 
a decisive victory. Some 
historians have dismissed the 
famous quip as a battlefield 
myth, but the phrase “turn a 
blind eye” persists to this day.

The Origin of Sayings:

-----
“One of the best pieces of advice 

I ever got was from a horse 
master. He told me to go slow to 

go fast. I think that applies to 
everything in life. We live as 

though there aren't enough hours 
in the day but if we do each 

thing calmly and carefully we 
will get it done quicker and with 

much less stress.”

Create a Workplace 
Snack Station

Turn a Blind Eye

Healthy snacks may boost 
productivity and happiness at 
work. Plus, they just make 
everyone feel good. Create a 
space in the office for a snack 
bar or snack cart. Fill it with a 
variety of snack ideas from fresh 
fruit and granola bars to dried 
root and trail mix. Have a 
suggestion box for employees to 
submit ideas so you can pick 
foods that they will like. For 
employees who work from 
home, have a sample of snacks 
available for them to pick up or 
mail them a sample.

Quotable

(Paulo Coelho)

(Viggo Mortensen)

Work Wellness

forward
M A R K E T I N G A G E N C Y

thinking

www.fwdthink.net  | Phone: 613-732-7774 
jenn@fwdthink.net

Be the business you
know you can be.
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