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Tips For Employers When Hiring
A little more communication can go a long way in recruiting
By: Jennifer Layman
jenn@ovbusiness.com
Hiring is no easy task right
now. As government funding
continues to be oﬀered so people
can be ﬁnancially comfortable
staying home, employers have to
use all the tools available to
convince someone to work for
them. Here are some tips for
employers that various
employment recruiting websites
and agencies have noted in their
experience with candidates.
Better Job Descriptions
Give applicants an idea of what
is required for the job. Explain
working conditions, the culture
and provide some perks. Letting
the candidate know what's in it
for them can give them a reason
to apply.
Managing The Ask
Does your job description
provide too much detail? Be
reasonable in what you're asking
for, considering the salary that
accompanies the position. If you
have ﬂexibility on the
qualiﬁcations, note it so that you
can appeal to a candidate who

may not have everything you are
seeking.
Be Prepared at the Interview
The ﬁrst time you see the
applicant's resume shouldn't be
during their interview. Take
some time to review it in
advance, make notes and show
that you're interested in the
applicant. Interviews can be
stressful for people so when an
employer is engaged with the
applicant, it can provide for a
better experience.
Reply to Applications
Acknowledge that a resume has
been received, even if you use an
auto-responder and even if the

Buy A Foot. Save A Mile.
When you buy a foot of runway, you help save a
mile of runway that is critical for this region.
$250 saves a $10 million facility.

applicant is not at the top of your
list. When there is no
communication to the applicant,
they're left wondering if their
resume was even received. This
is your ﬁrst opportunity to make
an impression with someone
who might work for you one
day, or could refer someone else
to you. "Your resume has been
received" is enough.
Reply After Interviews
When you reach the interview
stage, applicants deserve to be
made aware if they didn't get the
job. Give them a call or send an
email thanking them for their
time and let them know you've

selected another candidate.
Again, you never know when
this person might be a future
applicant as well.
References
Only ask for references if you
plan to call them. Applicants
take time to conﬁrm with their
references so it’s just a courtesy
if you aren’t planning to make
contact.
Your First Impression
The person applying to your
job opening is going to share
their experience with other
people. Whether it’s a positive or
a negative experience, it can
have a positive impact on your
future recruiting. It might seem
tedious to keep in contact with
everyone who applies, especially
if they are not the kind of person
you are hoping to attract, but
each applicant has their own
network. When you make a good
impression on an applicant, even
if you don’t hire them, you can
beneﬁt from positive word of
mouth because you were
respectful and courteous in their
application.

Donations are 100% charitably receipted.
Contribute to a campaign that has
already raised $245,000 on our
way to our $1.25 million goal.
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ABOUT US
Ottawa Valley Business (OVB)
publishes on the rst and third
Tuesday of every month. OVB covers
business news and events throughout
Renfrew, Lanark and Pontiac counties
as well as the surrounding areas. OVB
is published by Forward Thinking
Marketing Agency.
WHO READS US
Ottawa Valley Business is delivered
by email to 3,600 subscribers in
businesses, organizations and local
and regional government.
HOW TO SUBSCRIBE
Subscriptions are free. Send an email
to jenn@ovbusiness.com to be
added to our distribution list.
ADVERTISING RATES
Advertising rates are as follows:
1/8 Page ...................................... $75
1/4 Page .................................... $150
1/3 Page .................................... $175
1/2 Page .................................... $275
2/3 Page .................................... $325
Full Page ................................... $475
Regular Advertising Special: Run
three ads for the price of two. Run the
same ad twice and the third time you
run the ad it’s free!
Graphic design is included in the price
of your ad. If submitting artwork,
please request our ad dimensions.
CONTENT & SUBMISSIONS
Submissions on items related to
business are welcome. This includes
news, events, new hires, tender and
letters to the editor. Content will be
edited to t the space available. If you
have an event that is not businessrelated, please consider 101 Things
To Do in the Valley at a cost of $25.
101things@travelourbackyard.com
CONTACT US
Publisher...................Jennifer Layman
Email..............jenn@ovbusiness.com
Phone.........................613-732-7774
Online.............www.ovbusiness.com
www.facebook.com/OVBusiness
MAILING ADDRESS
2113 Petawawa Boulevard,
Pembroke, Ontario K8A 7G8

Events
August 18, 2021
Use the Power of Story to Grow
Your Business. 10:00am. Free
seminar. Learn the seven core
components of a powerful
message that gets customers to
engage. Hosted by Small
Business Advisory Centre.
Phone: 613-283-7002 ext.108 or
cjames@smallbizcentre.ca
August 24, 2021
Freelance 101 Masterclass.
10:00am-11:00am. Stop wasting
time on Google or Facebook,
fumbling through your freelance
business, and start setting up
processes to streamline and scale
your business. Hosted by Invest
Ottawa. Free.
https://tinyurl.com/4x32356p
August 25, 2021
How To Save Money and Time
with a Sales Funnel That Works.
10:00am-11:00am. Free. A ﬁvepart marketing plan to engage
customers and grow businesses.
Capture customers attention and
compel them to buy. Hosted by
Small Business Advisory Centre.
Phone: 613-283-7002 ext.108 or
cjames@smallbizcentre.ca
August 25, 2021
Doing Business With The
Government of Canada.
Webinar. 12:00pm-2:00pm. The
Government of Canada buys
billions of dollars worth of
goods and services each year to
help deliver programs and
services to Canadians. Find out
whether the Government of
Canada buys your goods or
services. Call: 873-355-9796 to
register.
September 1, 2021
Going Back to the Oﬃce:
Compliance checklist for a safe
reopening. 10:00am-11:00am.
Hosted by Volunteer Ottawa.
$145. Contact Monja De Luca at
education@volunteerottawa.ca.
September 9, 2021
Google Advertising: The
Business Owner's Starter Guide.
Google Advertising can be very
powerful, but only if it's done
properly. This webinar is
designed speciﬁcally for
business owners who want to

learn more about how Google
Ads work. 10:00am-11:30am.
Free. Call 613-828-6274.
www.investottawa.ca
September 15, 2021
Volunteer Ottawa Workshop:
Write Successful Grant
Proposals. 9am-12pm.There are
millions of dollars of grant
money available to Canadian
charities and non-proﬁts. Learn
the skills and knowledge to
access this revenue source. $145.
Contact Monja De Luca at
education@volunteerottawa.ca
September 16, 2021
Estate Planning Considerations
For Entrepreneurs. 12:00pm1:00pm. You work hard to build
your business and its value. But
what would happen to your
business if you became ill or
died unexpectedly? Call 403506-6305 or
katie.knopp@hotmail.com
September 21, 2021
Five Behaviours of a Cohesive
Team. Cohesive teams make
better, faster decisions, tap into
skills and opinions of all
members, and avoid wasting
time and energy on politics,
confusion, and destructive
conﬂict. And they are more fun
to be on! This session will move
you and your team toward higher
performance and better team
results.11:30am-1:00pm. $145.
Contact Monja De Luca at
education@volunteerottawa.ca.
September 22, 2021
Mental Health 101: Warning
signs and self-care. In this
interactive workshop we will
explore the warning signs that
can indicate someone we care
about is experiencing poor or
worsening mental health.
10:00am-11:00am. Hosted by
Volunteer Ottawa. $145. Contact
Monja De Luca at
education@volunteerottawa.ca.
September 23, 2021
Legal Considerations For
Consultants & Solopreneurs.
12:00pm-1:00pm. Practical and
legal perspectives for reducing
legal risks and helping you better
manage your consulting
business. Free webinar. Call
403-506-6305 or
katie.knopp@hotmail.com
September 28, 2021
Legal Check-Up: duties and
liabilities of directors and
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oﬃcers of charities and not-forproﬁts. Understand duties and
liabilities so you can comply
with those obligations and
reduce exposure to liability.
Hosted by Volunteer Ottawa.
$145. Contact Monja De Luca at
education@volunteerottawa.ca.
September 29, 2021
Mental Health 101: Active
Communication. Participants
will learn practical skills they
can bring into their workplace
and personal lives to de-escalate
someone who is in crisis or
distress, deepen connections and
decrease stigma. Hosted by
Volunteer Ottawa. $145. Contact
Monja De Luca at
education@volunteerottawa.ca.
October 7, 2021
Volunteer Recruitment. This
workshop will take you through
the recruitment process, from
developing good job
descriptions, to identifying
motivation, getting out your
message, and the application
process. $145. Hosted by
Volunteer Ottawa. Contact
Monja De Luca at
education@volunteerottawa.ca.
October 12, 2021
How To Read Financial
Statements.B alance sheets,
income statements, year-on-year
and budget variances, what
auditors look for and more.
$145. Hosted by Volunteer
Ottawa. Contact Monja De Luca
education@volunteerottawa.ca.
October 20-21, 2021
Ontario East Municipal
Conference. With three streams
(economic development,
municipal and community
development and workforce
development), we have a great
line-up of interest to all
delegates. Full conference
($250-$289). One day ($1254150). Held virtually. For mor
details and to register, visit
www.oemc.ca
----Submit your business event to
admin@ovbusiness.com
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Business News Around The Valley
Howard Moves to Petawawa
Colin Howard is the new Clerk
for the Town of Petawawa.
Howard joins the municipality
September 13th. He will be
moving from Community Living
Upper Ottawa Valley where he
was the Director of Human
Resources and Administration.
NAW Purchases Building
The Township of North Algona
Wilberforce is in the process of
purchasing the former Carl's
Auto building in Golden Lake.
The sale will be ﬁnalized at the
end of the month. The building
will be used to house public
works equipment that was
formerly accommodated in the
Golden Lake Fire Hall. Also, the
township plans to utilize the
oﬃce space in the building to
provide satellite services a day
or two a week for the
convenience of Golden Lake and
area residents. It is hoped that
tax payments, dog tags, garbage
tags, and other services can be
accommodated at the location.
Improve Transportation in
Eastern Ontario
Ontario has launched an online
survey to gather local input on
regional transportation needs and
priorities in Eastern Ontario.
Feedback from the survey will
be used to help develop a longterm plan that will improve the
transportation network in the
region. The survey will remain
open until September 23, 2021.
Fill out the survey at:
https://tinyurl.com/4pykr4x5
A hard copy of the survey can be
mailed by contacting
easterntransportationplan@
ontario.ca or by calling 416-5857305.
Dr. Baxter Oﬃce Closure
As of August 30, Dr. Brian
Baxter will be closing his oﬃce
doors. Patients can order medical
records by calling his oﬃce at
613-735-3188 or email
drbaxterpembroke@outlook.com
If you've already ordered your
chart but have not been
scheduled to pick it up, please
call or email the oﬃce as there
have been diﬃculties reaching
some via phone. After August
30th, the oﬃce will be closed,

and emails will only be received
and checked periodically.
New Store Joining Pembroke
Downtown Pembroke will be
welcoming a new store in early
September: Scotch + Spruce
Apparel and Lifestyle. Ti is a
men's store and will be located at
163 Victoria Street (the former
location of Wilkie's Bakery).
Building Permits
The Town of Bancroft has issued
77 building permits in 2021 as of
July 31. Total building permit
value is $8,435,613.00 and total
permit fees are $83,040.03. This
is nearly double over the same
period in 2020. Greater
Madawaska has issued 118
building permits through the end
of July 2021. The total
construction value is
$20,649,665.00. Petawawa has
issued 284 building permits for
2021 through the end of July.
The total construction value is
$29,182,300.00 and the
municipality collected
$599,789.39 in permit fees.

Hastings County Homes
See Cuts
Hastings County Warden Rick
Phillips along with Paul Jenkins,
chair of Hasting County's longterm care committee has called
on Rod Phillips, Minister of
Long-Term Care to reverse his
ministry's decision to cut annual
operating funding to Hastings
Manor in Belleville and
Centennial Manor in Bancroft.
Hastings Manor will lose
$202,984 annually and
Centennial Manor is being cut
by $48,213 annually.
St. Francis Herb Farm
Receives $1 Million
The Ontario government will be
investing $1 million into St.
Francis Herb Farm in Barry's
Bay. The funds are in support of
their new $12.7 million facility
to help strengthen local
manufacturing, create jobs and
attract investment in Barry's Bay
and surrounding area.
Continued on Page 6

Your Fire and
Safety Experts
Contact us for fire alarms,
fire extinguishers, safety gear,
suppression systems and more.
Fire and safety should be done
right the first time. You can count
on us to do that.

FIRE & SAFETY
Think of fire before it starts.

Phone: 613-732-5320
joel@laymanfireandsafety.com
www.laymanfireandsafety.com

Book Club

How can women become
eﬀective leaders in large
organizations without sacriﬁcing
who they are, as women and as
mothers? They should live out
the 10 characteristics of today's
winning leaders.
These characteristics - honesty,
compassion and authenticity, for
example - were once seen as
feminine weaknesses in the
command-and-control corporate
world. But today, in an inclusive
and connected world, they deﬁne
the leader who strengthens
organizations rather than
undermines them.
This book comes from the
experience of over 70 women
who participated in The Judy
Project, a 16-year-old leadership
forum for women leaders who
are aiming for the top.
In compelling, ﬁrst-person
stories, they talk about ambition,
courage, and the hard choices
they've made to manage personal
and professional lives in the real
world of business. They tell
stories about how they put into
action the 10 leadership traits,
and they oﬀer sage advice to
young people - especially young
women - about how they can
move up in organizations while
remaining true to themselves and
to their families.
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RNP Federal Election Candidates
Primeau, Mills, Gallant, Ainsworth and Epps

Jodie Primeau
NDP
Jodie is a lawyer, mother,
amateur triathlete and owner of a
law ﬁrm in her hometown of
Deep River. After an impressive
legal career in the Kingston area,
Jodie brought her legal talents

home to support her true passion
for providing accessible legal
services, particularly in rural
communities. As a small
business owner, she has ﬁrsthand
knowledge of the challenges
facing small businesses during
this pandemic, as well as their
potential to create jobs in the
province, with the right support.
In 2019, she founded Primeau
Law Professional Corporation. A
year later, she bought her ﬁrst
commercial building and gave
birth to her daughter, whom she
is proudly single-parenting. By

2021, she tripled her ﬁrm size
while creating opportunities and
jobs for high school, postsecondary and law school
students.
Jodie is an avid volunteer and
community member. She
competed for Canada in the 2017
World Triathlon Championships
and created local not-for-proﬁt
coaching and training groups for
novice runners and triathletes.
She enjoys community theatre,
playing with her band at local
venues and writing articles for
the local community newspaper.

Cyndi Mills
Liberal
Cyndi Mills is passionate
about community, business and
youth. An active volunteer in the
Ottawa Valley, she is the vice
president of the Chamber of
Commerce, communications
director for the Petawawa Minor
Soccer Club, volunteer co-

ordinator for the Petawawa Ski
Club, and president of Wreaths
Across Canada that honours
Canadian veterans and families
during the holiday season.
Cyndi has served on the board
of directors of the Phoenix
Centre for Children and Families
and has volunteered at the
Petawawa Military Family
Resource Centre, her children's
school, and with animal rescue
groups. She also hosted Ottawa
Valley Connection on Cogeco.
Having worked for newspapers
and magazines in the riding and
across the country, Cyndi owns
and operates the Canadian

Military Family Magazine. In
2017, she received the Liz
Hoﬀman Memorial
Commendation, a recognition of
exceptional skill in resolving
conﬂict and contributing to the
well-being of the defence
community.
She is the oldest of seven
children and is also a mother of
four. Cyndi lives in the riding
with her husband and three of
their children, two of whom are
teenagers. She and her husband
are excited to welcome their ﬁrst
grandchild this September. She
is a proud military mom and
military spouse.

More political candidate information on Page 5

The rate of violence has
increased in the pandemic.
If you or someone you know
needs help, we’re here.

Local Area:

613-732-3131
Toll Free:

1-800-267-4930
Text:
613-639-1233
Bernadette McCann
House works for
change that will end
abuse, by providing
safety, support and
education to all who
experience abuse.

Who we hear from:

wsssbmh.org

Staying at home
is not safe for everyone.

Women who are experiencing
violence, men who are
experiencing violence,
children who witness
violence or who feel unsafe,
parents, grandparents,
neighbours, family members,
friend, co-workers, teachers,
health professionals and you.

Bernadette
McCann House
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Work
Matters
Project

Lanark and
Renfrew Ofces
Available
The Work Matters project
focuses on two essential
industries, each experiencing
skills shortages that are
impacting sustainability and
growth: Early Childhood
Education (ECE) and Skilled
Trades.
We will focus on working with
employers to develop solutions
in recruitment and human
resources (HR) capacity, to
modernize and meet workforce
challenges.
We will bring together
employers, municipalities,
employment services, economic
development, social services,
immigration partners, high
schools and post-secondary
institutions to drive economic
growth and build workforce
solutions in Lanark and Renfrew
Counties.
Part 1: Roundtable Discussions
Where is HR capacity? What
needs to be learned to meet work
demand? What HR best practices
will deliver solutions?
Part 2: Future of Work Summit
Delve into prioritized best
practices identiﬁed. Learn from
employer champions and
industry leaders. Receive the HR
ToolKit to implement best
practices.
Learn More:
To learn more, reach out to
your local contact:
Lanark County
Sonja Robert-Steeves
Phone: 613-283-7002 Ext. 107
sonja@work-matters.ca
91 Cornelia St W, Smiths Falls
Renfrew County
Erin Edwards
Phone: 613-312-7304
erin@work-matters.ca
177 Alexander St, Pembroke
More information on these and
other employer programs is
available on their website:
www.work-matters.ca.
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RNP Federal Election Candidates
Primeau, Mills, Gallant, Ainsworth and Epps

Cheryl Gallant
Conservative
In the 2000 general election,
Cheryl Gallant was one of two
Canadian Alliance MPs elected
in Ontario. She was the ﬁrst
female elected, federally or
provincially to high oﬃce for the
County of Renfrew.
As an MP, in addition to
previously serving as Deputy
House Leader of the Oﬃcial
Opposition, Cheryl has served as

a member on a number of
standing committees of the
House of Commons including
National Defence and Veteran
Aﬀairs, Industry, Science and
Technology, Canadian Heritage
and Procedure and House
Aﬀairs. As a permanent member
of the Defence Committee,
Cheryl has had the privilege of
travelling to Afghanistan to
support the troops.
In addition to serving on the
Defence and Industry, Science
and Technology Committees,
Cheryl was elected Chair of the
Canadian-NATO Parliamentary
Association, traveling abroad
representing Canada capacity in
the NATO Assembly.
Prior to elected oﬃce, Cheryl

was the chief administrative
director in a family-owned small
business with her spouse Jamie.
Cheryl and Jamie have four
daughters. She served as chair of
the City of Pembroke's
Downtown Development
Commission and was a member
of the economic advisory
committee for the city.
Cheryl attended the University
of Western Ontario, graduating
with her Bachelor of Science in
Chemistry. She did post-degree
work in biochemistry,
toxicology, pharmacology and
environmental chemistry. She
worked at the University of
Toronto doing research in
biochemistry.

David Ainsworth
People’s Party
David Ainsworth is a graduate

of Glendon College, York
University with a Bachelor of
Arts degree in political science
and history. Most of David's
career involved business startups and operations, primarily
within the manufacturing sector,
while serving clients across
North America.
Honesty, integrity,
professionalism and energy were

always characteristic of David's
operating style. Treating people
with respect has led to long-term
relationships and positive
outcomes. With an interest in
history, David and his wife
Linda have spent over twenty
years restoring a heritage home
in Renfrew. His observation is
that looking back helps when
looking forward!

John Epps
Green Party
John Epps is listed as the

Renfrew-Nipissing-Pembroke
candidate for the Green Party of
Canada but no photo or bio was

available at the time of
publication.

Our 25th
Anniversary Event!
Registration
Holly Molenaar
Phone: 613-735-0659 ext.220
hmolenaar@cluov.ca

2021

Golf Day
Friday, September 17th
Tee Times: 8:30am-12:30pm
Oaks of Cobden Golf Course

$100 includes 18 holes, cart, lunch and more
A safe, outdoor activity to support local businesses and people
with intellectual disabilities. COVID-19 protocols will be in place.

Registered
Political
Parties
Animal Protection
Party of Canada
www.AnimalProtectionParty.ca
Bloc Québécois
www.blocquebecois.org
Canada's Fourth Front
www.fourthfront.ca
Canadian Nationalist Party
www.nationalist.ca
Christian Heritage
Party of Canada
www.chp.ca
Communist Party of Canada
www.communist-party.ca
Conservative Party of Canada
www.conservative.ca
Free Party Canada
www.partilibrecanada.org
Green Party of Canada
www.greenparty.ca
Liberal Party of Canada
www.liberal.ca
Libertarian Party of Canada
www.libertarian.ca
Marijuana Party
www.marijuanaparty.ca
Marxist-Leninist
Party of Canada
www.cpcml.ca
National Citizens
Alliance of Canada
www.nationalcitizensalliance.ca
New Democratic Party
www.ndp.ca
Parti pour l'Indépendance
du Québec
www.quebecpays.com
Parti Rhinocéros Party
www.partyrhino.ca
People's Party of Canada
www.peoplespartyofcanada.ca
Veterans Coalition
Party of Canada
www.veteranscoalitionpartyof
canada.com
To ﬁnd candidates in your riding
for each of the registered
political parties, visit
www.elections.ca. You can
search by postal code.
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Business News
Around The Valley

It’s A Fact
The Gaming Industry in Canada
4,683

15.4%

Video lottery terminal sites
across Canada

Canadian gaming wages and
subsidies

34,000

6.1%

Video lottery terminals across
Canada

Canadian gaming private
operator prots, indirect taxes
and subsidies

182,500
Full-time equivalent jobs created
by the Canadian gaming industry

$6.7 Billion
Annual wages paid by the gaming
industry

$9.2 Billion
Revenues the Canadian gaming
industry generates for
governments and charities

5.4%
Revenues by Canadian gaming
that go to charities

3.1%
Revenues by Canadian gaming
that go to the federal
government

$10 Billion
What Canadians spend annually
on single sporting events as part
of illegal betting (black market)

$4 Billion
What Canadians spend annually
in the grey market (offshore
jurisdictions where such bets are
legal)

C-128
Bill brought forward my
Conservative MP Kevin Waugh
where the federal government
would allow provinces to regular
sports betting

$7.8 Billion

Continued from Page 3
Raddatz Joins
County of Renfrew
Kevin Raddatz has been
recruited to the position of
Manager, Real Estate for the
Real Estate Division for the
County of Renfrew. Raddatz
began his employment with the
county on August 23. He had a
career managing a large portfolio
of blue-chip properties across
Eastern Ontario and has
experience in tenant relations
and facility management.
Benzie Joins County of
Renfrew in Planning
Alex Benzie will be joining the
County of Renfrew's planning
division as a Junior Planner
eﬀective early 2022. Benzie has
been with the county from the
beginning of May as a planning
intern. She will be heading back
to school in the Fall to complete
her master's degree in planning
and will join her new role after
the semester is completed.

MB Employees Earn
Certiﬁcations
Some employees for the
Township of McNab Braeside
have been busy earning
certiﬁcations in the past few
months. Kevin Murray has
earned his Certiﬁed Road
Supervisor certiﬁcation from the
Association of Ontario Road
Supervisors (AROS). Angela
Young is now able to perform
civil marriages from the
Association of Municipal Clerks
Treasurers of Ontario
(AMCTO). Lindsey Lee has
earned a certiﬁcate in
employment law and human
resources plus a certiﬁcate in
municipal accounting and
ﬁnance from AMCTO which
have earned her a diploma in
municipal administration.
Mandy Cannon has also taken
the municipal accounting and
ﬁnance program and has also
completed her diploma in
municipal administration.

August 27
When Bill C-128 comes into
force

45.6%
Revenues from Canadian gaming
that go to provinces,
municipalities and First Nations
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$38 Million
Value of wagers per day that
Canadians spend on illegal and
offshore gaming sites

Revenues spent to sustain
gaming operations

24.4%

Source: Canadian Gaming
Association and CBC News

Canadian gaming purchases of
goods and services

Jobs

Eastern
Ontario

$132.75 per posting.
A lifestyle they’ll love and a
job that makes it happen.

www.easternontariojobs.com
Promoted to Facebook followers.
www.facebook.com/EasternOntarioJobs

Business Signage
Floor Graphics
Customer Signs
Sneeze Guards
Exit Signs
Arrows
Window Graphics
Alerts & More
We can help with ideas and solutions

Speedpro Signs
speedpropembroke.ca
marc@speedpropembroke.ca | Phone: 613-732-7775
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Ontario Government News In Brief
Health and safety training, funding, second career
Source: Ontario Government
Free Online
Health & Safety Training
Ontario is oﬀering free online
health and safety training. This
training will prevent injuries and
keep workers safe in sectors like
retail, construction, health care,
hospitality, food services and
many more. See the options at:
https://tinyurl.com/w93zfjkk
Second Career Program
Increased Supports
The Ontario government is
increasing ﬁnancial supports for
the Second Career program to
help women and men get the
tools they need to start new jobs
that better support them and their
families. Learn more at:
www.ontario.ca/page/secondcareer
Small Business Health
and Safety Training
The Ontario government is
investing $10.5 million to
provide up to 60,000 small
businesses across the province
with free health and safety
training over the next three

years. The new Small Business
Health and Safety Training
Program will improve health and
safety awareness to help prevent
illnesses and injuries by training
health and safety representatives
of small businesses on how to
keep workers safe in the retail,
construction, health care,
accommodation and food
services, and other sectors.
Businesses will also be
reimbursed for the time the
representatives are away from
work. Learn more at:
https://tinyurl.com/ym6pmcsx
On-The-Job Training
For Creative Industries
The Ontario government is
investing almost $1 million to
expand on-the-job training for
350 young people in creative
industries like ﬁlm, music,
gaming and animation. The
initiative is focused on youth
over 16 with disabilities, who
are newcomers to Ontario,

Indigenous or Black. See more
at: https://tinyurl.com/2j5jy6ab
Funding For Municipal
Government Organizations
The Ontario government is
providing an additional $307
million to help municipalities
and Indigenous community
partners deliver critical services,
create longer-term housing
solutions and keep people safe.
This investment builds upon the
$765 million dollars of Social
Services Relief Funding (SSRF)
announced in 2020- 2021, for a
total support to communities of
over $1 billion. Local municipal
organizations will receive the
following allocations (combined
Social Services Relief Fund and
Canada-Ontario Community
Housing Initiative:
County of Hastings - $1,392,400
County of Lanark - $1,806,800
County of Renfrew - $1,958,200

Buy 2 Ads
Get 1 Free!
Reach the local
business community,
local government
and other agencies
by promoting in
Ottawa Valley
Business.

Subscribe For Free!
Get Ottawa Valley Business
delivered to your inbox on
twice a month.
Reach Businesses!
Promote to businesses
with buy 2 ads get 1 free
on any size of ad

Graphic design is
included in your ad.
The same ad runs
three times.

Stay in touch with business

Ottawa Valley
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Updates on Facebook at
www.facebook.com/ovbusiness
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www.ovbusiness.com
admin@ovbusiness.com

Biz Quiz
1) According to CTV News,
Quebec Premier Francois
Legault is not allowing debate in
the legislature on vaccine
passports. What is his reason?
2) According to Le Journal de
Montreal, these are being sold
over the internet for $200 to
$515. What are they?
3) A report by the Oﬃce of the
Procurement Ombudsman found
six contracts that had been
awarded to this organization by
four federal departments since
2017 - all without competition.
What is the organization?
4) This premier is stepping
down after saying this on July 7:
"The people who came here to
this country before it was a
country, and since, didn't come
here to destroy anything - they
came here to build. We need to
respect our heritage just as we
need to respect one another. Not
to ﬁnd fault. Not to tear down,
not to highlight every failure, but
rather to realize that we're a
complex country as we are made
up of complex people.”
5) A new federal political party
in Canada's west is following
Quebec's political past, asking
for the west to be a nation within
a nation. What is the party?
6) This physician, and member
of the Ontario Science Table, is
running as a Liberal candidate in
the riding of Toronto-St. Paul.
7) What was the sentence
China gave Michael Spavor
(one of "the two Michaels")
detained for several years?
8) Telesat expects funding
from the federal government of
Canada to support a Low Earth
Orbit (LEO) satellite network.
How much is the funding?
9) CTV News is reporting that
Quebec has extended its state of
emergency order. How long is it
being extended?
10) An Ontario court certiﬁed a
class-action lawsuit against this
company, alleging the people
working for it meet the deﬁnition
of employees.
Answers on Page 10
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Federal Workers Required To Be Vaccinated
Also applies to federally-regulated sectors and air travellers
Source: Treasury Board of
Canada Secretariat
On August 13, the Government
of Canada announced its intent
to require vaccination as early as
the end of September across the
federal public service. For those
who are unable to be vaccinated,
accommodation or alternative
measures, such as testing and
screening, may be determined in
each situation.
As the country's largest
employer, the Government of
Canada is committed to playing
a leadership role by further
protecting the health and safety
of public servants and the
communities where they live and
work across Canada and around
the world.
In addition, as soon as possible
in the fall and no later than the
end of October, the Government
of Canada will require
employees in the federally

regulated air, rail and marine
transportation sectors to be
vaccinated. The vaccination
requirement will also extend to
all commercial air travellers,
passengers on interprovincial
trains, and passengers on large
marine vessels with overnight
accommodations (cruise ships).
Further, the Government of
Canada expects that Crown
corporations and other
employers in the federally
regulated sector will also require
vaccination for their employees.
The government will work with
these employers to ensure this
result.
The Government of Canada is
also calling on all organizations
beyond the federally regulated
sector to put in place their own
vaccination strategies.
List of Federally Regulated
Industries and Workplaces
The Canada Labour Code (the
Code) regulates the following

Legitimate Jobs
Real Applicants

industries and workplaces:
- air transportation, including
airlines, airports, aerodromes
and aircraft operations
- banks, including authorized
foreign banks
- grain elevators, feed and seed
mills, feed warehouses and
grain-seed cleaning plants
- First Nations band councils
(including certain community
services on reserve)
- most federal Crown
corporations, for example,
Canada Post Corporation
- port services, marine
shipping, ferries, tunnels, canals,
bridges and pipelines (oil and
gas) that cross international or
provincial borders
- radio and television
broadcasting
- railways that cross provincial
or international borders and
some short-line railways
- road transportation services,
including trucks and buses, that

cross provincial or international
borders
- telecommunications, such as,
telephone, Internet, telegraph
and cable systems
- uranium mining and
processing and atomic energy
- any business that is vital,
essential or integral to the
operation of one of the above
activities
- the federal public service
- Parliament (such as, the
Senate, the House of Commons
and the Library of Parliament)
- Private-sector ﬁrms and
municipalities in Yukon, the
Northwest Territories and
Nunavut

Ottawa Valley

BUSINESS
Subscribe today for FREE!
admin@ovbusiness.com

ovjobs.ca

Do you need employees during COVID-19? Are you planning some changes at your
workplace and need to advertise for newly created positions in the future?
Consider promoting your job openings on www.ovjobs.ca

Post For $75
Help with writing the job ad
Shared on our Facebook page in a tagged post
Posting packages for 10 or more jobs
Regular posting schedules for recurring openings

www.facebook.com/ovjobs

www.ovjobs.ca
Phone: 613-732-7774
employers@ovjobs.ca
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Tender Results
Around The Region
Building Condition Assessment
Contract #2021-EC-001. Tay
Valley.
JLL Response
McIntosh Perry
Stephenson Engineering Limited
J.S. Held
Green PI Inc.
Cambium Inc.
Englobe Corp.
Wood
PWO-2021-28 – Supply and
Delivery of Diesel Fuel,
Gasoline, Heating Oil and
Above Ground Storage Tanks.
County of Renfrew.
W.O. Stinson - $895,832.00
MacEwen Petr. - $935,212.00
Ultramar - $1,110,432.00
PWO-2021-27 – Water Truck.
County of Renfrew.
Eastway Tank
Bid 1 - $199,500.00
Bid 2 - $220,000.00
Tender 18-2021 - Hot Mix
Asphalt - Ginza Rink and
Calabogie Sand Shed. Greater
Madawaska.
GOA Paving - $60,725.07
Tender 19-2021 - Winter Sand.
Greater Madawaska.
Matawatchan
R.J. Selle - $28,250.00
Clouthier Const. - $36,160.00
Dacre
R.J. Selle - $14,633.50
Clouthier Const. - $16,950.00
B.R. Fulton - $18,645.00
Calabogie
Clouthier Cons. - $86,840.50
B.R. Fulton - $90,400.00
Brushing Tender PW 2021-03.
Lanark Highlands.
Crains Const.
$190.00 per hour
Total price: $46,101.80

RDS-2021-07 Roadside
Mowing. Lanark Highlands.
Lewis Farms - $14,342.24
RFP-PW-2021-06 Single Axle
Plow Truck. McNab Braeside.
Rush Truck Centres of Canada
Francis Canada Truck Centre
Cornwall Freightliner
External Audit Service.
McNab Braeside.
KPMG
2021 - $26,000
2022 - $26,800
2023 - $27,600
2024 - $28,400
2025 - $29,200
MacKillican's & Associates
2021 - $19,000
2022 - $19,500
2023 - $20,000
2024 - $20,500
2025 - $21,000
MV 2021-10 Supply, Deliver
and Stacking of Winter Sand.
Madawaska Valley.
R.J. Selle - $75,851.25
RGT Clouthier - $70,935.75
Engineering Services for CityWide Flood Risk Assessment
and Storm Outlet Review
Request for Proposal No. P-2109. Pembroke.
Aquafor Beech
Score: 91.1
Price: $307,870.00
WSP
Score: 81.2
Price: $387,424.27
Tender #FD-02-2021, Supply
and Delivery of One 3500
Series Four Wheel Drive Truck
with Crew Cab. Petawawa.
Urban Ford - $61,687.00
Finch Chevrolet - $48,899.00

For active tenders and tender results,
visit www.ovbusiness.com
Tenders are free for publishing. Send yours
to admin@ovbusiness.com
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Tenders
EXPRESSION OF INTEREST
Pre-Qualiﬁcation of Heating,
Ventilation, & Air Conditioning
(HVAC) Contractors
----Expression of Interest –
Development of Commercial
Building, 333 Main Street
----APN – Petawawa Construction
Program for FY 2021-2022 with
Security Requirements

RFQ 221-35 Forestry Trailer
----RFQ 450 Series Truck
----RFQ Construction of a
Municipal Walking-Cycling
Trail – 4th Line Road to OVRT
Trail
----Municipal Oﬃce HVAC
Removal and Installation RFQ
PW 2021-11
TENDERS

FOR SALE
2005 Chevy Blazer, Blue
REQUEST FOR
PROPOSAL
Physiotherapy Services at
Lanark Lodge
----RFP – #2021-WM-001 Waste
Management Master Plans
----RFP 2021-33 – Roads Joint
Operational Review
----RFP-2021-02
Roads Needs Study
----2021-RFP-001 Sale &
Development of Municipal Land
----RFP-HR-2021-01 – Non-Union
Compensation Review
----RFP-HR-2021-02 – Council
Compensation Review
----Engineered Containment Mound
Weather Cover Concept Design
----RFP No. 2021-32 Growth
Readiness, Zoning Update and
Development Standards
REQUEST FOR
QUOTATION
RFQ Door Access Control
Services
----RFQ 221-34 Portable Fire
Pumps
-----

Lighting Retroﬁt at Various
Buildings
----Resurface Various Roads
----Project No. 2021-06 Site
Operations at the Mattawa
Landﬁll Site
----Construction of a Wheelchair
Ramp at Hopetown
Community Centre
----PW-2021-05 Roadside Ditching
----PWC-2021-34 Rehabilitation of
County Structure C252
----PW-2021-05 – Rooftop HVAC
Unit Replacement
----Wireless Network UpgradeReplacement Project
----Air Conditioner Installation –
Various RHUs
----WWTP PLC Upgrades
Contract 21-PW-017
----Admin-01-2021
Janitorial Services
----Construction of New Schroeder
Road Tender 2021-0100
----W0107-19M048/A – Cable TV
Services
For full tenders and results,
visit www.ovbusiness.com
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Choose The Most Effective Way
Invest the time to get the better results

MARKETING
By: Jennifer Layman
jenn@fwdthink.net
Last week, I had an in-person
meeting with an organization. It
was the ﬁrst time we had met
face-to-face (or mask-to-mask)
in nearly two years. While we
had communicated extensively
by email and Zoom, being able
to sit in the same physical space
together reinforced how much
more eﬀective in-person
meetings are when compared to
virtual communications. We
were able to accomplish more in
the hour we spent together than
we had in at least four months of
emailing and Zoom meetings.
The other part of our meeting
experience that really resonated
with me was the ability to pick
up on how everyone's body
language contributed to the
discussion. When
communicating only by email,
you are hindered by someone's
proﬁciency in typing and it is not
uncommon to misconstrue a

"tone" in the email. When on
Zoom, people can turn their
video oﬀ so you cannot see them
at all, or they can be far less
interactive and rapport is much
less easy to build when there is a
screen between you. When
you're sitting across from
someone, you can see if they are
relaxed or tense about something
and you have the opportunity to
address it. Being able to see
those visual cues can make for a
more proﬁtable end result.
This is not to say that virtual
meetings should be abandoned there are beneﬁts to any kind of
communication. What I hope to
impress here is that for the best
results, pursue the most eﬀective
option, even if it takes a bit more
work. In the end, you will
beneﬁt from the eﬀort.
The COVID protocols have
certainly lessened our ability to
make the most eﬀective choice
in communicating. The business
community is also rebounding
from an isolation factor that
emerged from regulations that
prohibited in-person
communication. To some extent,
this remains in place still today,
and there are concerns that we
may never get back to "the way
things were." Some of those
decisions will be out of our
control, so as businesses and

organizations that need to
communicate with people, we
may have to rethink our strategy
on how we can be most eﬀective
moving forward.
You need to know what
method of communication drives
the best results in diﬀerent
aspects of your business. Those
methods can vary by customer
and by the area of your business.
Being able to communicate in
more customized ways for
customers or departments can be
impactful on your bottom line
and can assist in the sales (or
awareness) process more than
you might realize.
When you sort out your most
eﬀective communications
option, you move more quickly
towards a sale or customer
commitment. When you have a
positive experience with
someone, they tell people about
that positive experience, usually
while referencing how refreshing
it was when compared to other
experiences. All of that creates a
good foundation for future
marketing initiatives.
Jennifer is the president of Forward
Thinking Marketing Agency. Her column
appears in every issue.

Do you need some new
options for marketing
your business?
Sometimes, the things you have always done to
market your business reach a point where they
just don’t move you forward anymore. Some new
ideas can boost your marketing for the future.

forwardthinking
MARKETING AGENCY

www.fwdthink.net | Phone: 613-732-7774
jenn@fwdthink.net

Deadlines
OTTAWA VALLEY
BUSINESS
Publishes: September 7, 2021
Deadline: September 1, 2021
----Publishes: September 21, 2021
Deadline: September 15, 2021
----Publishes: October 5, 2021
Deadline: September 29, 2021
----Publishes: October 19, 2021
Deadline: October 13, 2021
----Publishes: November 7, 2021
Deadline: October 27, 2021
101 THINGS TO DO
IN THE VALLEY
September-October 2021
This edition is included as a link
to email of this issue
----November-December 2021
Publishes: October 19, 2021
Deadline: October 15, 2021
HEALTH MATTERS
Fall 2021 Edition
Publishing: October 8, 2021
Deadline: September 17, 2021

Biz Quiz
Answers
1) He doesn't want Quebecers to
be exposed to conspiracy
theories
2) Fake vaccine passports
3) WE Charity
4) Manitoba Premier Brian
Pallister
5) Maverick Party, whose
interim leader is Jay Hill
6) Dr. Nathan Stall
7) 11 years in jail
8) $1.44 billion
9) Indeﬁnitely
10) Uber

