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A Year Later And Not Much Has Changed
Small business continues to bear the brunt of the pandemic
By: Jennifer Layman
jenn@ovbusiness.com
On the one year anniversary
of the announcement of a
pandemic, the Canadian
Federation of Independent
Business (CFIB) is reiterating a
request that they have been
making for months: end the
lockdowns on small businesses.
After 12 months of being in a
pandemic, only 62 per cent of
businesses are fully open. Less
than a third are making normal
sales. Only 44 per cent are fully
staﬀed.
That's not the same story for
Walmart who have ﬂourished as
government decisions paved a
golden path to their doors.
According to Grocery Business
(Canada), grocery e-commerce
saw Walmart's sales rise to more
than 215 per cent. Net sales in
Canada grew by almost 14 per
cent.
"Overall, Walmart's total
revenue in the second quarter
was $137.7 billion, an increase
of $7.4 billion or 5.6 per cent,"
they reported.

There has yet to be a scientiﬁc
explanation of how hundreds of
people in a Walmart store is safe,
but minimal people in a local
small business is unsafe. Yet,
small businesses closed their
doors and prepared to bear the
consequences.
CFIB notes that 42 per cent of
small business owners are
delaying their retirement as a
result of the pandemic. Many
business owners rely on the sale
of their business to ﬁnance their
retirement, but 55 per cent report
that the value of their business
has dropped after months of
restrictions. Additionally, 7 per

cent of business owners have
dipped into their retirement
savings to ﬁnance their business.
To keep going, CFIB notes that
the average small business is
more than $170,000 in debt. Of
those who have taken on debt,
76 per cent say it will take them
a year to pay that oﬀ, while just
over one in 10 say they may
never be able to repay it.
Financial stress has
contributed to the mental health
of business owners with 48 per
cent admitting they have
suﬀered from mental health
challenges due to the pandemic.
Plus, almost the same amount

are working longer hours due to
staﬀ having been laid oﬀ.
The physical lockdown did
prompt more businesses to start
selling online, and a third of
businesses did do this. What that
will mean to physical storefronts
(which contribute to tax revenue,
economic diversity and
community development)
remains to be seen. Retailers
selling online instead of in a
store, gyms oﬀering online
workouts instead of in person,
restaurants having delivery-only
options - the longer these
businesses hone their skills in
this area, the more reluctant they
may be to switch it all back to a
physical presence.
Also according to CFIB, 2020
did see the loss of 58,000 small
businesses. Today, one in six
businesses are at risk of
permanent closing. CFIB
predicts that Canada could lose a
full 20 per cent of its businesses
by the end of the pandemic. The
organization cites its own
member drop - 15,000 fewer
members - as a critical signal.
Continued on page 3
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Events
March 17, 2021
Summer Company webinar. 4:004:30pm. Hands-on business
training and mentoring plus up to
$3,000 for students (ages 15-29) to
start and run their own summer
businesses. Small Business
Advisory Centre (Smiths Falls,
Lanark County and northern Leeds
Grenville). Call 613-283-7002 ext.
108 or www.smallbizcentre.ca
March 17, 2021
Supplying Professional Services to
the Government of Canada
webinar. 10:00am-12:00pm EST.
Key information to help you bid
on professional services
opportunities. 1-800-668-5378 or
ont.osme-bpme@pwgsc-tpsgc.gc.ca

March 18, 2021
Pivoting Your Operation. Is
COVID-19 aﬀecting your
business? Pivoting your operation
is not simply a strategy; it's a
matter of survival. Presented by
Carey McMaster of Traicon. Free.
5:00-8:00pm. Register with
cfdc@community-futures.ca or
613-332-5564 x210.
March 18, 2021
Franchises Workshop: Opening,
operating and legal considerations.
How to navigate the franchise
process and tackle common issues
that often arise in new and existing
franchises. 5:30pm-6:30pm. Free
webinar hosted by Invest Ottawa.
For info: david@goodlawyer.ca
March 18, 2021
Starting Your Business Info
Session. This beginner-level
seminar acts as an introduction to
entrepreneurship. 1:30pm-3:00pm.
Free webinar hosted by Invest
Ottawa. Call 613-828-6274 or
clientservices@investottawa.ca
March 18, 2021
Building Your E-Commerce
Business: Tips from business
owners. 1:00-2:00pm. Whether
you have e-commerce experience
or are looking to start, this
webinar helps you grow online
sales. Register with
angela.munco@startupcan.ca
March 22, 2021
MRC Pontiac virtual information
forum on the responsibilities of
municipal/regional governments.
Includes a public question period.
6:00pm-8:00pm. For information
visit www.mrcpontiac.qc.ca

March 23, 2021
Pivoting Your Operation. Is
COVID-19 aﬀecting your
business? Pivoting your operation
is not simply a strategy; it's a
matter of survival. Presented by
Carey McMaster of Traicon. Free
workshop. 5:00pm-8:00pm.
Register with cfdc@communityfutures.ca or 613-332-5564 x210.
March 23, 2021
The Connection Between
Emotional Intelligence and
Leadership. There is a growing
popularity of emotional
intelligence in leadership. The
World Economic Forum has listed
emotional intelligence as a top
workplace skill for 2020 and
moving forward. Hosted by the
Human Resources Professionals
Association. Free for members.
$30 for non-members. For
information: info@hrpa.ca or 1800-387-1311
March 23-24, 2021
33rd International Conference on
Mental and Behavioral Health. It's
a platform to bring all the mental
health scientists and psychologists
together to share their experiences.
$99. 9:00am-5:00pm both days.
mentalhealthcongress2021@gmail.com

March 24, 2021
Info-Cafe with the Oﬃce of Small
and Medium Enterprises webinar.
8:00am-9:00am AST. Register at:
https://buyandsell.gc.ca/forms/sem
inar-registration-form-atlanticregion
March 25, 2021
Cultural & Entrepreneurial
Workshop. Zoom. 7:00pm. Hosted
by MRC Pontiac and SADC
Pontiac. Keynote by Lee-Anne
McAlear. Working session with
the Canadian Association of Fairs
and Exhibitions. $10 fee. Register:
www.eventbrite.com/e/145486129931

March 25, 2021
Funding for Women
Entrepreneurs: Opportunities in
2021. This webinar will walk
through funding opportunities
available for women
entrepreneurs, with a panel
discussion focussing on how to
ﬁnd the best funding option for
your business. Free webinar.
1:00pm-2:00pm. For information:
angela.munro@startupcan.ca
March 25, 2021
Bookkeeping 101: What business
owners need to know. 10:00am.
Speaker is Lynn Marsh. Free
Zoom session. How to set up your
records and ﬁling system, banking
and credit cards for business,
accounting software, allowable
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expenses and more.
www.smallbizcentre.ca or 613283-7002 ext. 108.
March 25, 2021
Time-Management Habits for
Busy Professionals Working from
Home. Discover the timemanagement habits that will help
you experience greater work-life
harmony. Free webinar. 11:00am12:30pm. Hosted by Invest
Ottawa. Call 613-828-6274 or
clientservices@investottawa.ca
March 30-31, 2021
Future of Work Canada. An online
exclusive event for titles within
human resources, digital
workplace, people, culture, talent
and workplace transformation.
$138. 10:00am-2:00pm each day.
www.futureworkseries.com or
hannah@m-mediaevents.com
March 30, 2021
Doing Business With The
Government of Canada. Find out
whether the Government of
Canada buys your goods or
services. Free webinar. 12:00pm2:00pm. For information call 873355-9796.
March 31, 2021
Perth Chamber of Commerce
Annual General Meeting. Zoom.
10:00am-11:00am. Elections for
the board of directors as part of
the annual meeting. Register with
www.perthchamber.com or
welcome@perthchamber.com
March 31, 2021
Hiring Remote Employees.
Presented by Nelligan Law.
11:00am-12:00pm. Legal
considerations of remote work, the
fundamental elements of a remotework policy, jurisdictional issues
and more. Free online webinar.
Hosted by Invest Ottawa. Call
613-828-6274 or email
clientservices@investottawa.ca
March 31, 2021
Info-Café with the Oﬃce of Small
and Medium Enterprises webinar.
8:00am-9:00am AST. Register at:
https://buyandsell.gc.ca/forms/sem
inar-registration-form-atlanticregion
April 30, 2021
The deadline to ﬁle your return
and pay your 2020 taxes.
June 15, 2021
If you, a spouse or a common-law
partner is self-employed, today is
the deadline to ﬁle your taxes. All
taxes owed must still be paid by
April 30, 2021.

----Submit your business event to
admin@ovbusiness.com
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CRA Service For Tax Providers
Available for rms of 50 or fewer partners
The Canada Revenue Agency
(CRA) oﬀers a Dedicated
Telephone Service (DTS) for
small and medium income tax
service providers across Canada.
You can get free technical help
simply by registering for this
service.
The service connects you with
experienced CRA oﬃcers from
the Income Tax Rulings
Directorate who will be able to
help you interpret the provisions
of the Income Tax Act. After
reviewing your tax issue, the
oﬃcers will carefully consider
your question and then send you
helpful information and

Small Biz
One year later
Continued from page one
“Despite being told lockdowns
were a short-term measure to
ﬂatten the curve, many small
businesses - including those in
Canada's largest city - remain
locked down one year after
COVID-19 began," says CFIB
president, Dan Kelly. "It is well
past time to shift gears as small
ﬁrms have done more than their
fair share in the ﬁght against
COVID-19."
In communities where small
businesses are key taxpayers,
employers and contributors to
community diversity, the
pandemic impacts reach far
beyond the doors of brick and
mortar stores. Closures or
scaled-down operations impact
opportunities for employment,
participation in community
events and organizations, fewer
services being available locally
which could see more local
money leaving the area, and the
list goes on.
If the threads of small business
continue to unravel, the ﬁnancial
burden of holding a community
together might be how we
celebrate the second anniversary
of the pandemic.

guidance. You will generally
receive this information within
three business days, depending
on the complexity of the tax
issue. Oﬃcers can provide you
with information in both English
and French.
While the DTS is a valuable
technical resource to help
resolve your interpretive tax
issues, it does not provide access
to individual taxpayers'
accounts.
If you are interested in using

this service and have 50 or fewer
partners – you are invited to ﬁll
out and send a completed DTS
registration form at to dtsstr@cra-arc.gc.ca. You can also
visit the DTS web page for
further information about the
service, including eligibility
criteria and more details on how
the service can help you.
More information is available
at www.canada.ca/en/revenueagency/campaigns/dedicatedtelephone-service.html

Community Futures
Francophone
Job Creation Program

50% Wage Subsidy
Financial incentives to Renfrew County
employers to hire francophone-speaking
employees.
Renfrew County employers are eligible
for up to a 50% employee wage subsidy
for every new francophone hire.
Subsidy available for new hires effective
October 15, 2020 to May 31, 2021.
LIMITED AVAILABILITY
For more information:
Phone: 613-431-3951 ext.229
kelley.lemenchick@rccfdc.org

Book Club

Do you ever think you're the
only one making any sense? Or
tried to reason with your partner
with disastrous results? Do long,
rambling answers drive you crazy?
Or does your colleague's abrasive
manner rub you the wrong way?
You are not alone. After a
disastrous meeting with a highly
successful entrepreneur, who was
convinced he was ''surrounded by
idiots'', expert and bestselling
author, Thomas Erikson dedicated
himself to understanding how
people function and why we
struggle to connect with certain
types of people.
Surrounded by Idiots oﬀers a
simple, yet ground-breaking
method for assessing the
personalities of people we
communicate with based on four
personality types, and provides
insights into how we can adjust
the way we share information.
Erikson helps you understand
yourself better, hone social and
communication skills, handle
conﬂict with conﬁdence, improve
dynamics with your team, and get
the best out of the people you deal
with and manage. He also shares
simple tricks on body language,
improving written communication,
advice on when to back away or
when to push on, and when to
speak up or shut up. Surrounded
by Idiots will help you understand
and communicate with those
around you, even people you
currently think are beyond all
comprehension.
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Business News Around The Valley
Whitewater Region
Recognizing Volunteers
The Township of Whitewater
Region is looking to recognize
volunteers in their community as
part of National Volunteer Week.
They are accepting applications
for youth, adult and lifetime
achievement in volunteerism in
their community. Achievements
and contributions must be on a
volunteer basis and not for pay.
Nominees must be a resident,
elector, business or attend school
in Whitewater Region. Visit
www.whitewaterregion.ca/servic
es. The deadline is April 2.
Arnprior Seeks Input On
Waterfront Master Plan
The Town of Arnprior is
pursuing a waterfront master
plan to explore how to enhance
the social, economic, and
environmental aspects of the
waterfront. This study will
develop a roadmap for making
improvements to Arnprior's
waterfront over the next several
decades. Individuals can
contribute feedback online at
www.arnpriorwaterfront.ca until
March 31, 2021. Printed copies
of the design concepts and
survey are available at the Nick
Smith Centre or at town hall.
Lenny's Automotive
Opens In Pembroke
Lenny's Automotive is
celebrating its grand opening at
482 Boundary Road in
Pembroke on April 1. Lenny's
Automotive is a full-service
garage that is owned and
operated by Kevin Lennartz.
Kevin is a Red Seal mechanic
with more than 10 years of

Take Care
of Your Health

experience in a wide variety of
imported and domestic vehicles.
He is ready to serve our area
with expertise in European
imports and knowledge of
domestic vehicles. Specials for
the month of April including a
conventional oil change for
$34.95, a synthetic oil change
for European cars for $89.95 and
synthetic oil change for all other
cars for $74.95. Seasonal swaps
and tire rotations will also be
featured for $19.95. All services
will include a complimentary
vehicle inspection.
County of Renfrew
Awarded $1.62 Million
The Ontario government is
providing $1.62 million to help
the County of Renfrew respond
to an increase in COVID-19
cases in some emergency
shelters and help keep
vulnerable people safe. The new
funding will protect homeless
shelter staﬀ and residents and
help prevent more people from
becoming homeless.
Horton Recognizes Fire Staﬀ
The Horton Fire Department
recently honoured three of its
members with the Governor
General of Canada's Fire
Services Exemplary Service
Medal. This medal recognizes
those who have completed 20
years with the ﬁre service and
who have demonstrated a record
of exemplary service during that
tenure. Horton recognized
ﬁreﬁghter Dave McNulty (24
years), ﬁreﬁghter Steve
Osipenko (26 years) and Captain
Ray Caillier (40 years).

)

Greater Madawaska
Building Permits
The Township of Greater
Madawaska has issued 10
building permits in January and
February of 2021 for a total
value of more than $1 million.
All 10 permits were for
residential building. The
municipality recorded $15.5
million in construction value in
2020 through building permits
with nearly $12 million allocated
to residential construction. The
municipality earned just over
$75,000 in building permit fees.
Lanark County
Pursues Rail Service
Lanark County Council is
providing a letter for VIA Rail
Canada's dedicated tracks for
high-frequency rail
(HFR) plan. The proposal is for
dedicated tracks for highfrequency trains between
Toronto, Peterborough, Ottawa,
Montreal and Québec City,
which would reduce trip times
and increase VIA's proﬁtability,

eﬀectively eliminating the need
for a government subsidy within
a few years. Councillors noted
the project would come with
signiﬁcant economic
development, social and climaterelated beneﬁts to Lanark
County. It would use hybrid
electric-diesel trains in order to
reduce carbon emissions and
solve VIA's track congestion
problems, and would increase
eﬃciency and create better
transit opportunities for
commuters.
Arnprior Clubs
Celebrate Anniversaries
The Arnprior Optimist Club is
celebrating its 60th year in
service while the Arnprior Lions
Club is recording a milestone of
being in service for 75 years.
Continued on page 5

Need
To Hire?
Post your job
with us for
just $75.

ovjobs.ca
Free help in writing your ad.
Fast posting and Facebook sharing.
Invoicing at month end: no need to pay in advance.

Certied Personal Training
and Certied Life Coaching
Pembroke and Cobden
Online and in-person
No risk!
Assessments
are free.

Need regular posting recruitment? We can create
and manage a posting schedule for positions that
you are regularly recruiting for.

Jodi Sauve

www.myinnerstrength.ca | jodi@myinnerstrength.ca | 613-432-1788

CONTACT US:
Phone: 613-732-7774 | employers@ovjobs.ca
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Business News Around The Valley
Continued from page 4
Additional Counselling
Resource in Renfrew County
A Renfrew County collaborative
e-walk-in counselling clinic has
launched to provide same-day
access to single-session therapy
by video or phone. The WICC is
available on Thursdays from
11:30am to 6:00pm. A
receptionist will go through a
series of questions to help match
the person with the right
counsellor and book a session.
WT Looking To
Perform Marriages
Joel and Joel Kowalski have
made a request to the Township
of Whitewater Region to be
appointed oﬃciants to be able to
perform marriages in
Whitewater Region. The
Kowalski's are owners of
Wilderness Tours and have seen
an increase in weddings taking
place on the property, noting that
they host a large wedding almost
every week from May to
Thanksgiving. The Kowalski's
are also launching an elopement
chapel in 2021, a small chapel
holding the oﬃciant, wedding
couple and a few others.
Municipalities Receive
COVID Dollars
The Ontario government is
providing $477,000 to help
Renfrew-Nipissing-Pembroke
address ongoing COVID-19
related operating costs. The new
ﬁnancial relief will help ensure
the delivery of critical services
during the pandemic and keep
capital projects on track.
Municipalities receiving funds
include: Admaston Bromley
($9,000), Arnprior ($21,615),
Bonnechere Valley ($12,605),
Brudenell, Lyndoch & Raglan
($9,000), Deep River ($10,196),
Greater Madawaska ($14,062),
Head, Clara & Maria ($9,000),
Horton ($9,000), Killaloe,
Hagarty & Richards ($9,000),
Laurentian Hills ($9,000),
Laurentian Valley ($20,444),
Madawaska Valley ($16,323),
McNab Braeside ($16,497),
North Algona Wilberforce
($9,443), Pembroke ($55,948),
Petawawa ($35,993), County of

Renfrew ($156,334), Renfrew
($20,444), South Algonquin
($15,000) and Whitewater
Region ($18,116).
Bryson Generating
Station Reﬁnishing
To ensure the continued
operation of Bryson generating
station, Hydro-Québec will
undertake a partial refurbishment
of the facility's three generating
units as well as various
improvements to the station
building. Work will begin this
spring and continue until 2023.
There are three generating units
at Bryson generating station. The
ﬁrst was commissioned in 1925,
the second in 1929, and the
third, in 1949. The role of the
turbine is to convert the energy
of ﬂowing water into mechanical
energy that makes the generator
spin. As it spins, the generator
converts mechanical energy into
electricity. In hydropower plants
like Bryson, this turbinegenerator combination is known
as a generating unit.
OFA Looks At
Carbon Tax Impacts
The Ontario Federation of
Agriculture (OFA) has engaged
Agri-Food Economic Systems to
conduct a ﬁnancial assessment
and analysis of the cost the
federal carbon tax burden will
have on Ontario's agriculture
industry. The study is estimated
to be completed in April 2021.
The OFA states that the need for
a broader agricultural exemption
is made more urgent given the
federal government has pledged
to more than triple the price of
carbon by 2030 under the
proposed Healthy Environment
and a Healthy Economy Plan.
Renfrew Chamber
Elects New Board
On March 9, the Renfrew &
Area Chamber of Commerce
held their Annual General
Meeting via Zoom. Kent
Tubman, Mel Blimkie, Lisa
Vincent and Delaine Collin
stepped down this year from the
board of directors. The 2021-22
board of directors includes: Tom
Sidney (president), Councillor
for Renfrew, Carol-Ann Adams
(vice president), RBC Financial

and Bob Hall (secretarytreasurer), Councillor for
Admaston Bromley. Directors at
large include Donnie Russett
from Welch LLP, Bruce Gannon
from Castle Woodworks, Julie
Villamere with ontrac
Employment Resource Services,
Jordan Mather with Brokerlink,
Doug Humphries, a councillor in
Horton, Melanie Clemmer with
the Renfrew Victoria Hospital
Foundation, Karen Lunn with
RBC Financial and Oliver Jacob
with the Labour Market Group
of Renfrew-Lanark counties.

New Towing Business
In Whitewater Region
Krysta and Andrew Mielke have
opened Xtreme Heavy Towing in
Whitewater Region. They
provide light, medium and heavy
towing along with heavy truck
and trailer repairs. They are
located at 1600 Greenwood
Road and can be reached by
calling 613-585-3555. They are
operational 24 hours a day.
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Ontario Government News In Brief
It’s A Fact
Lanark County
Paramedics
22,502
Lanark County Paramedic
Service (LCPS) calls in 2020

22,815
Lanark County Paramedic
Service (LCPS) calls in 2019

1,147
Calls completed by LCPS in
Leeds and Grenville; up 77 from
2019

481
Calls completed by LCPS in
Ottawa; down 85 from 2019

148
Calls completed by LCPS in
Renfrew County; up 17 from
2019

68
Calls completed by LCPS in
Frontenac; down 68 from 2019

74
Calls completed by the Leeds
and Grenville paramedics in
Lanark County in 2020; down 32
from 2019

141
Calls completed by Ottawa
paramedics in Lanark County in
2020; down 45 from 2019

77
Calls completed by the Renfrew
County paramedics in Lanark
County in 2020; down 4 from
2019

117
Calls completed by the
Frontenac paramedics in Lanark
County in 2020; up 14 from
2019

Friday
LCPS highest call day of the
week in Almonte and Perth

Saturday
LCPS highest call day of the
week in Carleton Place, Lanark
and Smiths Falls
Source: Lanark County Paramedic Service

Business grant, re service, budget, tourism and hiring
Deadline Approaching For
Ontario Business Grant
As of March 2, the Ontario
government has to-date provided
more than $1 billion through the
Ontario Small Business Support
Grant to help eligible business
owners aﬀected by the COVID19 restrictions. The grant
provides a minimum of $10,000
to a maximum of $20,000. More
than 78,000 Ontario Small
Business Support Grant
applications from small
businesses across the province
have been processed
representing more than $1
billion in support. Upon
approval, successful applicants
will receive payment within 10
days. Applications are still open
until March 31, 2021
Fire Services
Receive Funding
The Ontario government is
providing funding to help
municipal ﬁre services address
the impacts of COVID-19. The
funding will enhance ﬁre safety
training and support safety
inspection programs to ensure
compliance with the Ontario Fire
Code. There are 441 ﬁre
departments in Ontario including
32 services consisting of fulltime ﬁre personnel, 215
composite ﬁre departments (fulltime and volunteer) and 194

small municipal ﬁre services
made up solely of volunteers.
Ontario Budget: March 24
The Ontario government will
release its budget on March 24.
It will be announced by Peter
Bethlenfalvy, Minister of
Finance and President of the
Treasury Board. The Ministry of
Finance spoke directly with 745
people and organizations and
received more than 850 ideas
submitted as part of the 2021
budget consultations.
Tourism Recovery Task Force
A Tourism Economic Recovery
Ministerial Task Force is being
led by the Ontario government.
It will be chaired by former MPP
and cabinet minister Tim Hudak,
and give expert advice and
recommendations on how to
help the province's tourism
industry recover from the
pandemic. The mandate includes
providing strategies and advice
that will help position Ontario
and its local communities as
destinations of choice for travel,
as well as identifying products
and experiences that enhance
destination development. It will
also oﬀer a forum for sector
partners and leaders to share
ideas, collaborate, and provide
advice and information to the
minister on approaches to
support the economic recovery

of the industry. The tourism
sector supports more than
400,000 jobs province-wide.
Travellers to Ontario from both
the United States and overseas
countries were down 84 per cent
in 2020 compared to 2019.
Ontario's hotel industry saw
record lows in occupancy and
revenue per available room in
2020. In 2020, tourism-related
employment in Ontario declined
by 13 per cent compared to
2019.
Apprentice Hiring Help
The Ontario government is
investing in the hiring of more
apprentices, the quality of
training and helping apprentices
complete their training and
certiﬁcation through the new
Achievement Incentive Program
and the Apprenticeship Capital
Grant. These programs are
designed to support those who
train apprentices, such as
businesses, colleges and other
training organizations. The
Achievement Incentive Program
will provide over 11,000
employers in construction,
industrial, service and other
sectors with up to $4,000 in
funding per apprentice. For
information visit
www.ontario.ca/page/hireapprentice

Buy 2 Ads
Get 1 Free!
Offer valid all year long.
Must be the same ad running three times.
Graphic design included in ad price.
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Federal Government News In Brief
CRA, minerals, AI info, funding deadlines
Canada Revenue
Agency Hack
In February, some user IDs and
passwords used to access
Canada Revenue Agency (CRA)
accounts may have been
obtained by unauthorized third
parties. Impacted individuals,
with email addresses on ﬁle,
were notiﬁed that their email
was removed from their account
on February 16. As a
preventative measure, these
additional CRA user IDs and
passwords, along with those
associated with locked accounts
in February, will be revoked
starting March 13. CRA will
notify impacted individuals with
instructions on how to re-gain
access to their CRA account.
Canada Announces
Critical Minerals List
Global demand for critical
minerals is increasing to support
the transition to a low emissions
global economy. Canada can
leverage its mining and
processing expertise and become
the global supplier of choice for
clean, advanced technologies.
On March 11, Canada's Minister
of Natural Resources announced
a list of 31 minerals considered
critical for the sustainable
economic success of Canada and
our allies. The list includes:
aluminum, antimony, bismuth,
cesium, chromium, cobalt,
copper, ﬂuorspar, gallium,
germanium, graphite, helium,
indium, lithium, magnesium,
manganese, molybdenum,
nickel, niobium, platinum group
metals, potash, rare earth
elements, scandium, tantalum,
tellurium, tin, titanium, tungsten,
uranium, vanadium and zinc.
AI Council
Oﬀers Workshops
The Government of Canada's
advisory council on artiﬁcial
intelligence (AI) is launching a
series of virtual workshops to
better understand the public's
perception of AI. All members of
the Canadian public are invited
to register and share their
experiences, understanding,
hopes and concerns about AI

technologies. Each workshop is
2.5 hours in length and is free.
2021 workshops in central
Canada include: April 7 (1:304:00pm), April 17 (1:30-4:00pm)
oﬀered in French and April 24
(10:00am-12:30pm EDT).
Register at www.cifar.ca, 416971-6937 or events@cifar.ca.
CEBA Deadline: March 31
The Canada Emergency
Business Account (CEBA)
provides interest-free, partially
forgivable, loans of up to
$60,000, to small businesses and
not-for-proﬁts, that have
experienced diminished
revenues and on-going costs due
to COVID-19. Apply for support
until March 31, 2021 through
banks and credit unions.
CERS Deadline: June 5
The Canada Emergency Rent
Subsidy (CERS) provides rent
and mortgage subsidy of up to
65 per cent of eligible expenses
to qualifying businesses,
charities and non-proﬁts and is
available directly to tenants. This
program has a proposed
extension until June 5, 2021.
HASCAP Deadline: June 30
The Highly Aﬀected Sectors
Credit Availability Program
(HASCAP) provides businesses
in sectors such as tourism and
hospitality, restaurants and those
that primarily rely on in-person
services, heavily impacted by
COVID-19, with low-interest
loans of $25,000 to $1 million.
The guarantee is available until
June 30, 2021. Contact your
primary ﬁnancial institution.
Business Credit
Deadline: May 31
The Business Credit Availability
Program guarantees 80 per cent
of new operating credit and cash
ﬂow term loans of up to $6.25
million to small and mediumsized enterprises. This program
is available at various banks and
credit unions until June 2021.
RRRF Deadline: March 31
The Regional Relief and
Recovery Fund (RRRF) is
available to rural businesses
seeking $60,000 or less in
support. You are encouraged to

apply through your local
Community Futures
Development Corporation before
March 31, 2021.
Black Entrepreneur Loan
Launching in May
The Black Entrepreneurship
Loan Fund will provide loans of
between $25,000 and $250,000
and will begin accepting
applications in May 2021.
CRB May Be Extended To
September 25
The Canada Recovery Beneﬁt
(CRB) provides $500 per week
for up to 26 weeks for workers
who are not employed or selfemployed due to COVID-19, or
have had their income reduced
by 50 per cent and are not
eligible for Employment
Insurance. A proposed extension
would allow applications for 38
weeks between September 27,
2020 and September 25, 2021.
CRSB May Be Extended to
September 25
The Canada Recovery Sickness
Beneﬁt (CRSB) provides $500
per week for up to two weeks,
for workers unable to work for at
least 50 per cent of the week
because they contracted COVID19, are self-isolating or have
underlying conditions. A
proposed extension would allow
recipients to apply for four
weeks between September 27,
2020 and September 25, 2021.
CRCB May Be Extended To
September 25
The Canada Recovery
Caregiving Beneﬁt (CRCB)
provides $500 for up to 26
weeks for workers unable to
work for at least 50 per cent of
the week because they must care
for a child or family member
because schools and care
facilities are closed due to
COVID-19, or because the child
or family member is sick, is
required to quarantine or is at
high risk of health implications.
A proposed extension would
allow recipients to apply for 38
weeks between September 27,
2020 and September 25, 2021.

Biz Quiz
1) In the U.S., ICON completed
the building of four homes in
Texas. What's so special about
them?
2) In the U.S., a wider array of
medical workers will be
administering the COVID-19
vaccines. Who are they?
3) The U.S. passed a COVID-19
relief package on March 12.
How much was it for?
4) This country emerged from
the 2020 pandemic on better
footing than any other major
economy, growing at 2.3% and
narrowing the economic gap
with the U.S. What country is it?
5) Jeﬀ Bezos, Amazon founder
and the wealthiest person in the
world, is now worth $183
billion. How much of that has
been during the pandemic?
6) As of March 12, how many
Americans have been given a
vaccine?
7) China has banned this media
company, accusing it of failing
to be truthful and fair and
damaging China's national
interests.
8) Purell, the maker of hand
sanitizer, reported a sales
increase of what percentage
during the pandemic? 368%
468% 568% or 668%?
9) Virginia is looking to become
the ﬁrst southern U.S. state to
legalize marijuana. How many
states currently have legalized
marijuana for recreational use?
10) This U.S. big box store is
launching a new division of
aﬀordable ﬁnancial products for
customers and employees. Who
is it?

Answers on Page 10
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Tender Results Around The Region
Contract #PW-C-09-2021-21E0 Micro Surfacing of Queen
Street. Smiths Falls.
Miller Paving - $69,616.40
Duncor - $107,462.40

Granular M Tender #2021PW-005. Tay Valley Township.
Gemmill's Sand - $248,128.40
Crains' Const. - $261,160.00
Cavanagh Const. - $268,617.70

Retail Market Analysis RFP
21-ED-01. Smiths Falls.
Tate Economic Research Inc.
Score: 80 ($19,750)
360 Collective
Score: 80 ($17,900)
MDB Insight
Score: 81 ($19,980)
urbanMetrics
Score: 84.7 ($19,925)

Glen Tay Road of Lanark
County Tender #PW-C-012021-21-E0.. Tay Valley.
Coco Paving - $119,665.41
Cavanagh Const. - $124,206.13
Crains' Const. - $129,569.00
G. Tackaberry - $129,984.00
Arnott Brothers - $154,375.00
Aecon Const. - $228,938.66
R.W. Tomlinson - $454,771.00

Cleaning Sewers and CCTV
Inspection Program Contract
# 21-PW-005. Smiths Falls.
Tomlinson Env. - $68,957.97
Veolia ES Canada - $59,723.60
Infrastructure Intel. - $55,501.19
Norris Construction - $34,270.08
M. Cudd Infrast. - $41,523.86
AquaDrain - $53,888.89
Clean Water Works - $53,007.69
Wessuc Inc. - $63,681.18
Aquatech - $103,511.59

Rehabilitation of Allan's Mill
Road Bridge Tender #2021PW-003. Tay Valley Township.
DW Building - $305,877.80
Beam Const. - $306,838.00
Clearwater Struct. - $337,619.00
Willis Kerr Cont. - $352,134.00
Ross & Anglin - $365,972.00
Bonnechere Ex. - $396,724.00
Dalcon Const. - $397,000.00
National Struct. - $457,408.63
Coco Paving - $744,803.50

Catchbasin Cleaning Program
2021-21-PW-004. Smiths Falls.
Wessuc Inc. - $72,026.26
Clean Water Works - $32,744.97
Aqua Drain - $27,693.32
M. Cudd Infrast. - $43,475.62
Norm Const. - $38,896.86
Infrastructure Intel. - $75,509.99
Veolia ES Canada - $33,124.99
Tomlinson Env. - $57,307.95

Tender PW-C-07-2021-21-EO
Road Rehabilitation of County
Road #19. Tay Valley
Township.
Arnott Brothers - $11,460.00
Gemmill's Sand - $11,975.20
Crains' Const. - $14,410.40
Cavanagh Const. - $17,145.17
W.H. MacSweyn - $33,900.00

Park Plan, Contract #2021-C001. Tay Valley Township.
Sierra Planning & Management
Stonebridge Landscape
PW 03-2021 Hydraulic Rotary
Sweeper. Greater Madawaska.
One tender was received.
Brandt - $21,357.00
Tender PW 05-2021 One 4
Wheel Drive 1/2 Ton Truck.
Greater Madawaska.
Butler - $42,141.09
Urban Ford - $43,545.12
Mackenzie Motors - $46,372.94
Tender PW 06-2021 Hydraulic
Hammer. Greater Madawaska.
J.R. Brisson - $37,998.51
Brandt - $71,190.00
Tender PW 07-2021 Vibratory
Roller. Greater Madawaska.
Brandt - $132,210.00
J.R. Brisson - $133,396.50
Brandt - $146,900.00
Toromont - $184,974.18
PW-2021-01 Village of
Braeside Road Renewal.
McNab Braeside.
RW Tomlinson - $1,252,905.20
Miller Paving - $1,343,355.60
H&H Const. - $1,138,231.29
Goldie Mohr - $1,107,536.00
Coco Paving- $1,358,974.00
Bonnechere Ex. - $1,293,312.44
AECON - $1,200,000.00

Your Fire & Safety Experts
Contact us for fire alarms, fire extinguishers,
suppression systems, safety gear and more.
We look forward to serving you.

FIRE & SAFETY
Think of fire before it starts.

Phone: 613-732-5320
joel@laymanfireandsafety.com | www.laymanfireandsafety.com

PW-2021-02 Toner Road
Rehabilitation. McNab
Braeside.
Greenwood Pav.- $198,729.50
RW Tomlinson - $230,040.20
Miller Paving - $210,948.66
BR Fulton Const. - $205,054.00
McCrea Ex. - $313,095.06
H & H Const. - $206,943.90
Coco Paving - $274,982.00
Bonnechere Ex. $283,439.54
Cavanagh Const. - $219,416.59
PW-2021-03 RFP Engineering
Services, Reconstruction of
Leckie Lane. McNab Braeside.
Jp2g Consultants Inc.
$40,346.00 (85.4)
AECOM Canada Ltd.
$102,735.00 (78.9)
Planmac Engineering Inc.
$48,405.00 (78.5)
Equity Property Management
$67,690.00 (63.9)
Noveen Engineering Inc.
Non-compliant
Ainley Group
Non-compliant
PW-2021-04 RFP Engineering
Services, Rehabilitation of
Braeloch Road. McNab
Braeside.
Planmac Engineering Inc.
$47,118.75 (83.8)
Ainley Group
$80,560.00 (77.1)
AECOM Canada Ltd.
$100,055 (76.4)
Equity Property Management
$87,650.00 (60.8)
Mississippi Mills Business
Park – Phase 3 Tender # 20-02.
Mississippi Mills.
Cavanagh - $1,629,298.19
Core Civil - $1,644,000.00
AWD Cont. - $1,703,233.90
Louis W. Bray - $1,708,451.00
AECON Group - $1,734,000.00
Goldie Mohr - $1,795,000.00
C.A.C.E. Const. - $1,828,849.17
Site Preparation - $1,835,225.00
MacSweyn - $1,945,900.00
R.W. Tomlinson - $2,194,345.00
Crains' Const. - $2,258,008.50
Primrose Cart. - $2,278,780.45
Coco Paving - $2,778,000.00
In-Depth Cont. - $2,894,618.92
----For full tender listings and
results see www.ovbusiness.com
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Tenders
FOR SALE
Sale of Land - 2 Properties
(North Algona Wilberforce)
STANDING OFFER
APN – Petawawa Construction
Program for FY 2020-2021 with
Security Requirements
REQUEST FOR
QUOTATION
Smoke & Heat Detection System
Upgrades at the Water Treatment
Plant and Pollution Control
Centre Quotation No. Q-21-02
----RFQ 2021-01 Lawn Care and
Grounds Maintenance and Snow
Removal at Bonnechere Manor
----Granular Shoulder Sealing
RFQ PW 2021-06
----Crack Sealing RFQ PW 2021-05
----Supply/Distribution of
Petroleum Products RFQ PW
2021-04
TENDERS
#2021-12 Supply & Installation
of Vertical Platform Lifts at
Various RCDSB Locations
----Smiths Falls WTP DAF
Drain Modiﬁcations
Contract #21-PW-011
CS-2021-04 Painting of Crystal
Palace Steel Frames
----Nelson Street Reconstruction –
Phase 1 (Maple Avenue to
Cecelia Street)
Tender Contract No. 17-5016A
----21-01 Stewart Community
Centre Wall Repairs
----Construction of Wheelchair
Ramps at Community Centres
----PW14-2021 Granular M
Matawatchan Road
-----

Ottawa Valley Business

PW13-2021 Granular M &
Stone Dust Limestone Source
----PW12-2021
HL4 Hot Mix Asphalt
----PW11-2021 Calcium Flake
----PW09-2021
Guiderail Installation
----PW08-2021
Granular M Material
----PWO-2021-04 – One Tandem
Truck and Plow Unit
----PWO-2021-17 – Rerooﬁng and
Rehabilitation of Southwest
Patrol Yard Domes
----PWO-2021-18
One 30 Ton Tag Along Float
----PWO-2021-20
Mower Attachment
----PWC-2021-04 – Rehabilitation
of County Road 51 (Petawawa
Boulevard) from County Road
26 (Doran Road to County Road
55 (Paquette Road)
----PWC-2021-06 – Rehabilitation
of County Road 52 (Burnstown
Road) from Fraser Road to
Pucker Street
----PWC-2021-11 – Rehabilitation
of County Road 1 (River Road)
Mast Road to 120 metres west of
Henry Crescent
----PWC-2021-18 – Close-Cut
Clearing of County Road 65
(Centennial Lake Road)
----PWC-2021-39 – Supply and
Delivery of Corrugated Pipe
Culverts
----4-Wheel Drive 1 Ton Single
Rear Wheel Diesel Truck with
Western Plow Harness Wiring &
Controller BV21-01
----2021 Water Tower Overcoating
#PW-2021-06
----Fire Hall Generator Replacement
#PW-2021-08
----One Dump Truck
#PW-2021-07
-----
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Tender PW01-21 One Diesel
Powered 6-Ton Tandem Axle
Truck, Combination Dump
Body-Spreader, Snow Plow and
Wing
----Tender No PW 04-2021
Portable Lane Control Sign
----#2021-10 Elevator
Modernization at Renfrew
Collegiate Institute
----Bulky Waste Processing
(Grinding) OVWRC 2021-02
----Concrete Supply 01-2021
----Granular M Supply and
Application 2021-PW-02
----Tender PW-07-2021
Hot Mix Asphalt
----Tender PW-06-2021
Concrete Works
----Tender PW-05-2021 Supply and
Delivery of One New 2021
Backhoe Loader
----Tender PW-04-2021 Line
Painting Services 2021 and 2022
----Tender PW-03-2021
Pick-Up Trucks
----Whitton Road (South)
Rehabilitation Tender
PW 2021-03
-----

Supply & Haul of Pit Run and
Granular M Tender PW 2021-02
----W0107-19M048/A
Cable TV Services
REQUEST FOR PROPOSAL
RFP 2021-12 Compact
Utility Vehicle
----RFP for Project Management
Services for Design-Build of
New Aquatic Centre Proposal
No. P-21-02
----RFP-Housing 21-01 and 21-02
Install New Windows and
Replace Siding
----RFP-Housing 21-52
Repairs-Replacement To
Existing Brick
----Engineering Services – 20212024 Bridge Management
Program Proposal No. P-21-01
----Development Charges
Background Study Update &
Applicable By-Law
LC-2021-003
----Parks Plan Proposal
For full tenders and results, visit
www.ovbusiness.com

NOW BOOKING FOR THE

Spring Edition
Promote what you offer the
community in our next issue!
Booking Deadline: March 19th
Issue Publishing: April 9th

Not sure how to participate?
Talk to us - we can help!
15,000 copies in Renfrew/Lanark Counties, the Pontiac and more!

Phone: 613-732-7774 | behealthy@ovhealth.ca
www.facebook.com/healthmattersmag
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Take Time To Consider Your Options
Hurried decisions can be a challenge down the road

MARKETING
By: Jennifer Layman
jenn@fwdthink.net
Sometimes, business owners
feel they must be everything for
everyone. It is likely part of the
customer service standard we
place on ourselves as the owneroperator of a business: if
someone asks for something
beyond what you provide, there
is a sense that you should ﬁnd a
way to provide it. If you do
provide an "add-on" product or
service, one of two things will
happen: it will be an opportunity
to expand your business, or it
will cause you more headaches
and expense than you are getting
in return for having it. How can
you predict which way things
will go? By taking some time to
ﬂush out the idea.
We most often get into this
situation in a spur-of-themoment scenario. We agree to
do something and then regret it
as we stammer through trying to
provide it, only to end up in the

hole ﬁnancially for it. The urge
to help is always strong, and
sometimes the best way to help
is to point the customer in the
direction of someone who is
more capable of doing it. The
customer looks at the situation
from their perspective - what is
easiest for them. You have to
look at it from your perspective what is smartest for you.
This is where you need to take
a breath and have time to
consider what is best. Avoid the
urge to appease the customer
who has your attention currently
with an answer you may later
regret giving because you could
do more damage than good if
you make a hurried choice. You
are not oﬀering a lower level of
service because you need time to
consider a request, but you very
well could be oﬀering a lower
level of service if you agree to a
request you cannot wellcomplete.
Some time ago, I was asked to
be part of a project I had long
admired. I was excited to be
asked and looked forward to
learning more about the role.
The coordinator forwarded me
some information on what the
role entailed, and when I read it
over, my excitement dissipated.
It was not a role that ﬁt my
strengths and I knew if I agreed

)

to it I would likely grow to hate
doing it. While I could deﬁnitely
do what I was being asked to do,
I didn't want to do it.
When the coordinator checked
in on me a week later, I told him
how much I really wanted to be
involved, but also that the role
he had proposed was not one
that played to my strengths, and
it was not one that I would
enjoy. I knew that if I took on a
role I didn't enjoy, it would
reﬂect in my enthusiasm for the
project and I didn't want that to
happen. He begrudgingly
accepted my response and
thanked me for considering the
request. Two months later, he
reached out again and asked if I
would be willing to be involved
in the project in another capacity
- they had found someone to do
the role they had initially
proposed to me. I agreed and we
had a successful venture together
with the project.
Sometimes, the best customer
service you can oﬀer is to not
oﬀer a particular service to the
customer. The impact of bad
service lasts far longer than the
impact of good service. Take
some time to consider that.
Jennifer is the president of Forward
Thinking Marketing Agency. Her column
appears in every issue.

A sunbeam to warm you,
good luck to charm you.
A Sheltering angel,
so nothing can harm you.
Laughter to cheer you,
faithful friends near you,
and whenever you pray,
heaven to hear you.

Happy St. Patrick’s Day!

forwardthinking
MARKETING AGENCY

Phone: 613-732-7774 | jenn@fwdthink.net

Deadlines
OTTAWA VALLEY
BUSINESS
Publishes: April 6, 2021
Deadline: March 31, 2021
----Publishes: April 20, 2021
Deadline: April 14, 2021
----Publishes: May 4, 2021
Deadline: April 28, 2021
101 THINGS TO DO
IN THE VALLEY
March-April 2021
NOW PUBLISHED!
----May-June 2021
Publishing: April 20, 2021
Deadline: April 16, 2021
HEALTH MATTERS
NOW BOOKING!
Spring 2021 Issue
Publishing: April 9, 2021
Deadline: March 19, 2021
----Summer 2021 Issue
Publishing: July 9, 2021
Deadline: June 18, 2021
----Fall 2021 Edition
Publishing: October 8, 2021
Deadline: September 17, 2021

Biz Quiz
Answers
1) They are 3D-printed homes
2) Dentists, veterinarians, EMTs
and medical students
3) $1.9 Trillion
4) China
5) $78 billion
6) 100.9 million
7) BBC World News
8) 568%
9) 15 states + the District of
Columbia
10) Walmart

