
By: Jennifer Layman
jenn@ovbusiness.com

   The County of Renfrew's 
Official Plan has been approved 
by the Ministry of Municipal 
Affairs and Housing. It is now in 
effect and is being used in the 
review of all Planning Act 
applications submitted after 
March 26, 2020. A summary of 
main modifications was provided 
by County of Renfrew Manager 
of Planning Services, Charles 
Cheesman.

Scope and Structure
   The policies of local official 
plans and the County of Renfrew 
Official Plan will apply to the 
urban communities (Arnprior, 
Renfrew, Petawawa and Deep 
River) and the Township of 
Laurentian Valley. In the adopted 
official plan, only the policies of 
urban community designation 
and the Laurentian Valley 
section would have applied to 
the local municipalities.

Cultural Heritage and 
Archaeological Resources

   An archaeological assessment 
is required for all application for 

waterfront development (ie: 
development within 300 metres), 
both on shore and in the water.

Natural Heritage
   An environmental impact 
study shall be required for 
development within and adjacent 
to (120 metres) significant 
wildlife habitat (deer wintering 
areas), fish habitat (known and 
unknown), significant woodlands 
and significant valley lands. 

Karst Topography
   A desktop study and site visit 
by a qualified geoscientist or 
geotechnical engineer will be 

required as a first step for any 
Planning Act applications in an 
area suspected to have Karst 
topography.

Wildland Fire
   A site review to assess risks 
may be required. Development 
in areas of high to extreme risk 
for wildland fires will require 
proponents to identify measures 
on how risks will be mitigated. 
Site plan control may be used.

Protection of the Natural 
Shoreline Buffer: Muskrat, 

Indian, Westmeath Watershed
   Special policies (ie: provision 

of shoreline vegetative buffer) 
will apply to all surface water 
features including permanently 
flowing municipal drains in the 
watershed.
Environmental Impact Study

   The requirements for an 
environmental impact study 
(EIS) have been rewritten and 
include matching the scale and 
scope of the EIS to the scale and 
scope of the proposed 
development. There are also 
criteria for waiving an EIS (ie: if 
the proposed development is 
minor in nature.)

Urban Community
   Local official plans should be 
updated to conform with 
mapping in the County of 
Renfrew Official Plan.

At Capacity Lakes: 
Madawaska Valley

   Diamond Lake has been added 
to the list of at capacity lakes. 
Bark, Carson and Trout lakes 
have been added to the list of 
near capacity lakes. All are 
located in Madawaska Valley.

Continued on Page 3
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Phone: 613-732-7774 | behealthy@ovhealth.ca

Now Booking! Summer Edition

Get Your Summer Messages Out!

We are now booking for the Summer Edition of Health Matters magazine.
This issued will be printed and distributed as usual.

Deadline to Book: June 19, 2020 | Edition Publishes: July 10, 2020

Be part of this next edition of Health Matters with your product, service, event or organization 
that contributes to healthy living and communities. Distribution: Renfrew & Lanark Counties,

Bancroft and Mattawa. Special Section: Local Travel & Tourism

COVID-19 Contacts & Resources
Federal: www.canada.ca/coronavirus

Ontario: www.ontario.ca | 1-888-444-3659
Quebec: www.quebec.ca | 1-877-644-4545

www.occ.covid19-suppor�orbusiness



Managing Cash in a Crisis. Free 
webinar by Farm Business 
Consultants. 12:00pm. Normally, 
effective cash management is 
just good business sense. In this 
environment knowing where and 
when every dollar is coming in 
or going out is an absolute 
necessity. www.facebook.com/
pg/FBC.SmithsFalls/events/

June 9, 2020
How to pivot your business to a 
virtual audience using webinars. 
With everything rapidly moving 
online, now is the time for your 
business to start reaching a 
virtual audience by offering 
high-value webinars. Free 
webinar. 10:00am-11:30am. 
Hosted by Invest Ottawa. 
www.investottawa.ca

June 10, 2020
Algonquin College Pathway: 
Second Career information 
session. Online webinar to learn 
more about the Ontario 
government's second career 
program. 2:30pm-3:30pm. 
www.facebook.com/Algonquin
CollegeWaterfrontCampus

June 10, 2020
How To Lower Your Tax Bill. 
Free webinar by Farm Business 
Consultants. 12:00pm. We'll 
teach you how to alleviate one of 
your biggest headaches as a 
business owner - your tax bill. 
www.facebook.com/pg/FBC.
SmithsFalls/events/

June 10, 2020
Starting a Business as an Owner-

Operator. Join our webinar to 
learn more about the keys to 
starting up your owner-operated 
trucking or transportation 
business. Free webinar by Farm 
Business Consultants. 3:00pm. 
www.facebook.com/pg/FBC.
SmithsFalls/events/

June 12, 2020
Deadline to submit feedback to 
the Ontario government about 
the economic impacts of 
COVID-19 to your business. 
Visit www.ontario.ca/form/
survey-economic-impacts-covid-
19 or email your input to 
submissions@ontario.ca

June 12, 2020
Supporting Mental Health in the 
Workplace: Why and how to 
pick the right program for your 
people. Everything has shifted 
because of Covid-19, and the 
pursuit of workplace wellness 
will accelerate. Free webinar by 
Invest Ottawa. 10:00am-
11:30am. www.investottawa.ca

June 15, 2020
The filing date for the 2019 tax 
year for self-employed 
individuals and their spouse or 
common-law partner. The 
payment date for the 2019 tax 
year is September 1, 2020 and 
includes the June 15, 2020 
instalment payment for those 
who pay by instalments.

June 17, 2020
Taxes 1010: Tax Tips for 
Agricultural Producers. 3:00pm. 
Free webinar by Farm Business 
Consultants. Top 12 tax tips for 
your agriculture business and 
more. www.facebook.com/
pg/FBC.SmithsFalls/events/

June 18, 2020
Taxes 101: Tax Tips and Audit 
Triggers for Trades. 12:00pm. 
Free webinar by Farm Business 
Consultants. 
www.facebook.com/
pg/FBC.SmithsFalls/events/

June 18, 2020
Taxes 101: Tax Tips for Real 
Estate Professionals. 3:00pm. 
Free webinar by Farm Business 
Consultants. How to ensure 
you're capturing the deductions 
you're entitled to for your 
business. www.facebook.com/
pg/FBC.SmithsFalls/events/

June 19, 2020
Deadline to book advertising in 
the Summer Edition of Health 
Matters. We're printing this 

edition and distributing as usual. 
Tourism operators can book into 
the special tourism section. 
Email behealthy@ovhealth.ca or 
call 613-732-7774.

June 25, 2020
Choosing the Right Structure 
For Your Business. Free webinar 
by Farm Business Consultants. 
12:00pm. How to decide if your 
business is best suited for a 
corporate structure, sole-
proprietor or partnership and the 
advantages and disadvantages of 
each type of structure. 
www.facebook.com/pg/FBC.
SmithsFalls/events/

June 25, 2020
Top Tips for Starting Your New 
Business. Free webinar by Farm 
Business Consultants. 3:00pm. 
You have an idea on a new 
business, now what do you do? 
FBC is offering some of the top 
tips on setting up your new 
business. www.facebook.com/
pg/FBC.SmithsFalls/events/

July 1, 2020
Starting a Business as an Owner-
Operator. Join our webinar to 
learn more about the keys to 
starting up your owner-operated 
trucking or transportation 
business. Free webinar by Farm 
Business Consultants. 3:00pm. 
www.facebook.com/pg/FBC.
SmithsFalls/events/

July 1, 2020
How To Lower Your Tax Bill. 
Free webinar by Farm Business 
Consultants. 12:00pm. We'll 
teach you how to alleviate one of 
your biggest headaches as a 
business owner - your tax bill. 
www.facebook.com/pg/FBC.
SmithsFalls/events/

June 4, 2020
From Surviving to Thriving: 
Shifting to a sales mindset in an 
era of social distancing and self-
isolation. Free webinar by Farm 
Business Consultants (FBC) 
featuring FBC Sales Consultant, 
Bryon Spence. 12:00pm-
1:00pm. www.facebook.com/pg/ 
FBC.SmithsFalls/events/

June 8, 2020
Deadline to submit your listing 
for 101 Things to Do in the 
Valley - July-August Edition. 
Cost is $25 plus HST for one 
listing or five for $100 plus HST. 
101things@travelourbackyard.com

June 9, 2020
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HOW TO SUBSCRIBE
Subscriptions are free. Send an email 
to jenn@ovbusiness.com to be 
added to our distribution list.

ADVERTISING RATES
Advertising rates are as follows: 

1/8 Page ...................................... $75
1/4 Page .................................... $150
1/3 Page .................................... $175
1/2 Page .................................... $275
2/3 Page .................................... $325
Full Page ................................... $475

Regular Advertising Special: Run 
three ads for the price of two. Run the 
same ad twice and the third time you 
run the ad it’s free!

Graphic design is included in the price 
of your ad. If submitting artwork, 
please request our ad dimensions. 

CONTENT & SUBMISSIONS
Submissions on items related to 
business are welcome. This includes  
news,  events, new hires, tender and 
letters to the editor. Content will be 
edited to t the space available. If you 
have an event that is not business-
related, please consider 101 Things 
To Do in the Valley at a cost of $25. 
101things@travelourbackyard.com

ABOUT US
Ottawa Valley Business (OVB) 
publishes on the rst and third 
Tuesday of every month. OVB covers 
business news and events throughout 
Renfrew, Lanark and Pontiac counties 
as well as the surrounding areas. OVB 
is published by Forward Thinking 
Marketing Agency.

WHO READS US
Ottawa Valley Business is delivered 
by email to 3,600 subscribers in 
businesses, organizations and local 
and regional government.

CONTACT US
Publisher...................Jennifer Layman
Email..............jenn@ovbusiness.com
Phone.........................613-732-7774
Online.............www.ovbusiness.com
www.facebook.com/OVBusiness

MAILING ADDRESS
2113 Petawawa Boulevard,

Pembroke, Ontario  K8A 7G8
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Subscribe Your
Employees!

Subscribe by email to 
admin@ovbusiness.com

Ensure your staff stays current 
pn the latest business news in 
the area. Find out what your 
colleagues are up to, local 
achievements, people who 
move companies and 
successful tender bidders.



June 2, 2020 Ottawa Valley Business Page 3

Book Club

    How can women become 
effective leaders in large 
organizations without sacrificing 
who they are, as women and as 
mothers? This book answers the 
question: They should live out the 
10 characteristics of today's 
winning leaders. These 
characteristics - compassion, 
honesty, and authenticity, for 
example - were once seen as 
feminine weaknesses in the 
command-and-control corporate 
world. But today, in an inclusive 
and connected world, they define 
the leader who strengthens 
organizations rather than 
undermines them. 
   This book comes from the 
voices of experience: over 70 
women who have participated in 
The Judy Project, a 16-year-old 
leadership forum for women 
leaders who are aiming for the top. 
In compelling, first-person stories, 
they talk about ambition, courage, 
and the hard choices they've made 
to manage personal and 
professional lives in the real world 
of business. They offer sage 
advice to young people, especially 
young women, about how they can 
move up in organizations while 
remaining true to themselves and 
to their families.
   Colleen Moorehead is Chief 
Client Officer at Osler. Her 20-
year career began her career at 
Merrill Lynch and CIBC. She then 
co- founded E*TRADE Canada. 

Ofcial Plan Changes, Continued
More agricultural lands, deer wintering areas

Continued from Page 1

Map Changes
   Additional lands have been 
designated Agriculture in 
McNab Braeside, Admaston 
Bromley, Horton, Bonnechere 
Valley and North Algona 
Wilberforce. A new agricultural 
designation has been applied to 

Greater Madawaska.
   A sand and gravel constraint 
overlay has been added which is 
used in the review of planning 
applications meeting the policies 
in the mineral aggregates 
section.
   Diamond Lake is shown as an 
at capacity lake. Deer wintering 
areas are now shown on the map 

as significant wildlife habitat.
   A new map has been added to 
identify prime agricultural areas 
in Laurentian Valley.
   Additional modifications were 
also added. If individuals have 
questions, they can contact 
Cheesman or Bruce Howarth, 
Senior Planner at the County of 
Renfrew.

Fire, Safety and Electrical Services
A full-time master electrician is now on staff so feel free to contact us for 

your electrical services, fire alarms, fire extinguishers, suppression systems
and safety gear needs. We look forward to serving you.

ELECTRIC
A division of Layman Fire & Safety | ECRA/ESA 7013823   

Phone: 613-732-5320 | joel@laymanfireandsafety.com
www.laymanfireandsafety.com

FIRE  SAFETY &
Think of fire before it starts.

Zohr Purchases McPhail & Perkins
A few changes to infrastructure; service remains

   As of June 1, 2020 Zohr 
Family Funeral Home has 
expanded with the purchase of 
McPhail and Perkins Funeral 
Home in Renfrew. 
   Zohr Family Funeral Home 
has moved and will be providing 
all Renfrew services out of our 
new location at the former 
McPhail and Perkins Funeral 
Home, 85 Munroe Avenue East. 
The facility houses two 
visitation rooms, a large chapel, 
reception centre, lounge, private 
conference and selection areas, 
parking and ample room for your 
family to be comfortable in your 
time of need. We will no longer 
be holding services in the former 

Anderson Funeral Home 
location at 22 Raglan Street 
South.
   All clients who have pre-
arrangements or pre-paid 
services at the Anderson Funeral 
Home location (22 Raglan 
Street) or currently with McPhail 
and Perkins Funeral Home will 
continue to have arrangements 
and money will be held in trust 
and honored. For those making 
payments to insurance or trust 
there is no change; the pre-
arranged plans and agreements 
remain.
   Zohr Family Funeral Home 
will continue to hold all the 
documentation from the 

Anderson location on Raglan 
Street and will always have it on 
file. The phone number of 613-
432-3651 will continue to ring 
directly to Zohn Family Funeral 
Home.
   The family and staff at Zohr 
Family Funeral Home thank 
Matt Brydges for his years of 
professionalism and service to 
the families he has served in the 
town of Renfrew and the 
surrounding area, as well as their 
patrons for their support and 
encouragement as the business 
continues to grow.
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Business News Around The Valley
Foundation To 

Distribute $75,000
The Pembroke Petawawa 
District Community Foundation 
today announced it will provide 
$75,000 to support local 
charities responding to COVID-
19. The funding is part of a new 
partnership with Community 
Foundations of Canada, United 
Way Centraide Canada and the 
Canadian Red Cross. The money 
is being made available through 
the Government of Canada's 
$350-million Emergency 
Community Support Fund 
(ECSF). Applications can be 
made until July 2020. Grants can 
be used for staffing or resource 
needs, to purchase assistance and 
more. Charities and community 
organizations are invited to visit 
the foundation website at 
www.givingthatgrows.com for 
eligibility and application 
details. 

Deep River Defers Taxes 
For Small Business

The Town of Deep River has 

implemented a deferral program 
for the May 29, 2020 interim 
property tax bill payment for 
residential property owners and 
small businesses that have been 
financially impacted by COVID-
19. The deadline to submit an 
application for deferral is June 
15, 2020 and must be completed 
by the property owner. Property 
owners who have tenants will 
only be eligible if they pass on 
financial relief or deferral to 
their tenants. Visit 
www.deepriver.ca for details and 
the application form or call 613-
584-2000 and speak with the 
finance department.

Barry's Bay 
Welcomes Tourists

The Barry's Bay Business 
Improvement Area (BIA) took to 
Facebook to welcome all 
cottagers, visitors, vacationers 
and local customers back to their 
businesses. Due to COVID-19, 
the Bay Day festival, their 
signature welcome back event 
for summer, was cancelled. 

Many BIA businesses are open 
and prepared with new 
government-suggested safety 
practices in place for summer 
residents, visitors, and year-
round patrons. 

Perth Waiving Fees
For Small Business

In order to support businesses, 
Perth has passed a by-law to 
waive all parking, sandwich 
board sign, merchandise display 
and busking fees until the end of 
2020. There will be a four-hour 
time limit on parking in the 
downtown to help ensure that 
there is no long term parking on 
the streets and keep them open 
for customers. All parking fees 
in the parking lots are also 
waived under this by-law. 
Residents and workers in the 
downtown are asked to use those 
parking lots instead of parking 
on the streets.

Deep River Marina Opens
The Deep River Marina is open. 
Slips, the marina building and 
the boat launch are all open 

while picnic areas, playgrounds, 
benches and picnic tables remain 
closed as per provincial orders. 
Cash and credit or debit card 
payments will be accepted. Gas 
is not available at this time.

Dairy Closes
Tracey's Dairy of Renfrew has 
decided to permanently close. 
The business closed during the 
Victoria Day long weekend.

Greater Madawaska 
Tax Adjustment

In November 2019, the 
Township of Greater Madawaska 
drafted a budget that would see a 
5.6 per cent increase in the tax 
levy. At the April 20, 2020 
council meeting, some 
adjustments were made and the 
tax levy increase was lowered to 
2.57 per cent. The municipality 
retains 43 per cent of the tax 
levy and provides 39 per cent to 
the County of Renfrew and 18 
per cent to school boards.

Continued on Page 5

Tourism Promotion
With more people enjoying “close to home tourism” this year, 
let them know you’re worth the visit! Be part of the special 
tourism section in the Summer 2020 edition of Health Matters 
Magazine. Various advertising options are available.

Distribution throughout Renfrew and Lanark Counties, 
Mattawa and Bancroft. A healthy part of our lives is being 
relaxed and on vacation, supporting local business and 
recovering from the pandemic lifestyle. Be a part of it!

Book in via email at beheatlhy@ovhealth.ca or download
our advertising rate card at www.healthmattersmag.ca

Publishing: July 10th
Deadline: June 19th

15,000 printed copies of the  magazine are distributed plus an
online edition and social media promotion.
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Business News Around The Valley
PSW Mapping Concerns

Norfolk County in Simcoe has 
written a letter to all Ontario 
municipalities regarding the 
mapping of Provincially 
Significant Wetlands (PSW). 
Mayor Kristal Chopp stated that 
there has been "significant public 
concern about the updated 
mapping affecting people's 
properties. In some cases, some 
of these changes were very 
significant." Norfolk County 
submitted comments to the 
Ontario government requesting 
that the process for PSW 
mapping be improved to allow 
for transparency and better 
landowner engagement, 
including a right of appeal or 
formal dispute resolution 
process. This would allow for 
land owners to be properly 
informed and engaged where 
land use designations that affect 
their property may result. Chopp 
says the current process appears 
to be severely underfunded and 
without any meaningful way for 

affected residents to engage. 
Norfolk County is seeking 
support from other rural 
municipalities.
Entrepreneurial Applications

Enterprise Renfrew County is 
reviewing 14 applications to the 
Summer Company student 
entrepreneur program and 16 
applications to the Starter 
Company Plus program.

Finding Money For 
Petawawa Boulevard Update

In a November 2019 letter to 
Colonel Louis Lapointe, 
commander of Garrison 
Petawawa, the County of 
Renfrew indicated that it would 
like Garrison Petawawa to 
"pursue any and all opportunities 
for funding" to assist with access 
and egress from Garrison 
Petawawa. Lee Perkins, the 
Director of Public Works & 
Engineering for the County of 
Renfrew noted that 
unfortunately, as improving 
access to Garrison Petawawa 
does not benefit the entirety of 

Renfrew County, they could not 
commit further funds to the 
project. In response, Colonel 
Lapointe responded by letter on 
May 12, 2020, noting that the 
last improvement made to 
Garrison Petawawa's access and 
egress was in 1977 with the 
opening of Highway 17. Since 
that time, the garrison has 
doubled in size and employs a 
defence team of 8,000 people 
and many additional contractors. 
In addition, Garrison Petawawa 
contributes $8.5 million per year 
as payment in lieu of taxes with 
$5.58 million to the Town of 
Petawawa and $2.54 million to 
the County of Renfrew. Lapointe 
encouraged the County of 
Renfrew to pursue sequencing of 
traffic lights, left-turning priority 
and a potential new bridge to be 
constructed to the north Side 
housing unit area on Laurentian 
Drive. This would be an 
alternative to the County Road 
51 project which is estimated to 
cost $20 million.

HGS To Have 100% 
Work From Home Model

myFM is reporting that Hinduja 
Global Solutions (HGS) is 
planning to permanently move 
out of their location in Pembroke 
and have all employees work 
from home. 120 employees are 
part of the call centre in 
Pembroke. The business will be 
officially out of their office 
location by the end of summer.

LV Helps Business
The Township of Laurentian 
Valley is proposing to establish a 
new category in their 
Community Improvement Plan 
(CIP) funding that will assist 
businesses with meeting 
COVID-19 health and safety 
requirements. The proposal will 
be discussed at the June 2 
meeting of council in committee.

-----
Submit your business news for 
free publication in this section. 
Send your information to 
admin@ovbusiness.com

ovjobs.ca  

CONTACTING US: Phone: 613-732-7774 | employers@ovjobs.ca

Find some good people.

www.facebook.com/ovjobs

www.ovjobs.ca

ARE YOU STILL HIRING? POST WITH US FOR $75
If your business is still hiring, share your job with people who are still looking for work.
Every posting on our website is shared with 4,000+ followers on our Facebook page.

ARE YOU CURRENTLY CLOSED? PROMOTE FUTURE JOBS WITH US
If your business is currently operating at a reduced capacity, you can still recruit. 

Promote positions you will have available, find the talent and conduct video or phone
interviews. Let people know you are recruiting for when things return to normal.
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Biz Quiz

7) When is Canada Mortgage 
and Housing Corp (CMHC) 
predicting that home sale prices 
will return to pre-pandemic 
levels?

8) Who owns the five long-term 
care homes that have been taken 
over by the Government of 
Ontario due to a report on issues 
in the facilities written by the 
Canadian Armed Forces 
deployed there? 

9) What country is leading the 
way in a COVID-19 vaccine?

10) President Trump has said the 
United States will withdraw 
from the World Health 
Organization (WHO). He 
suspects WHO is too deferential 
to China and that they did not 
provide accurate information on 
the spread of COVID-19. How 
much is their annual 
contribution?

Answers on Page 10

How well do you know the 
business news for the past few 
weeks? Take the test!

1) How many permanent 
residents came to Canada in 
March 2020?

2) How many foreign workers 
came to Canada in March 2020?

3) How many international 
student visas were issued in 
March 2020?

4) Before COVID-19, what was 
the federal government's goal on 
increasing the number of 
permanent residents to Canada 
for 2020?

5) What company became the 
first private firm to launch 
humans into space, and who 
built the rocket?

6) What is the estimated cost of 
the federal government's wage 
subsidy?

Business Relief: Canadian Chamber
$10,000 for 62 businesses across Canada

Highway 17 Widening Continues
Provincial funds support Renfrew-Arnprior lanes

   Applications are opening 
Monday, June 1 for the Canadian 
Business Resilience Network 
Small Business Relief Fund. The 
fund is offering grants to 
Canadian small businesses that 
have been adversely affected by 
the COVID-19 pandemic. These 
grants are possible through the 
generosity of Salesforce and will 
be offered as a one-time 
payment of $10,000 to 62 
businesses across the country. 
Applications will be accepted 
from June 1 to June 12, 2020. 
   To be eligible to apply, 
businesses must:
   - be a for-profit company; 
   - belong to a chamber of 
commerce, board of trade or 

association that is a member of 
the Canadian Business 
Resilience Network; 
   - have 2 and 50 employees; 
   - have been in business for two 
years as of March 1, 2020; 
   - have an annual revenue of 
$150,000-$5,000,000 CAD;
   - have been negatively affected 
by the COVID-19 pandemic; 
   - meet the other eligibility 
criteria set out in the program's 
terms and conditions.
   Applicants will be asked to 
include a written submission 
about the challenges the business 
is facing because of COVID-19 
and how being a grant recipient 
would help the business recover 
and support its resilience. 

   Submissions will be assessed 
using the following criteria:
   - Need: the business's current 
financial situation
   - Innovation: how business 
will use the grant to change or 
innovate
   - Resilience: how the change 
or innovation will sustain the 
business's recovery 
   - Impact: the role the business 
plays in the community
   Successful applicants will be 
announced in late June 2020, 
with the funds being transferred 
shortly thereafter. 
   For questions, contact 
BizResilience@CBRN.ca or 
www.canadianbusinessresilience
network.ca

   John Yakabuski, MPP for 
Renfrew-Nipissing-Pembroke, 
has announced that the Ontario 
government is moving forward 
with the first stage of widening 
Highway 17 from two to four 
lanes between Arnprior and 
Renfrew. The expansion will 
include four new interchanges. 
The total project will be 22.5 
kilometres of Highway 17. A 
new interchange at the 

Calabogie Road intersection in 
McNab Braeside is Stage 1 in 
the Highway 17 project. Stage 2 
includes three new interchanges 
and widening Highway 17 from 
two lanes to four from Scheel 
Drive in McNab Braeside to just 
west of Bruce Street in Horton 
Township. Highway 17/417 is 
the longest provincial highway 
in Ontario at more than 1,900 
kilometres from the Ontario-

Manitoba border to the Quebec 
border. The government is 
requesting expressions of 
interest from qualified 
contractors for the first stage of 
the highway expansion. 
Construction will begin 
following the awarding of the 
contract and completion of the 
design and environmental 
assessment.

BUSINESS
Ottawa Valley

www.ovbusiness.com | admin@ovbusiness.com

Offer valid all year long.
Must be the same ad running three times.

Graphic design included in ad price.

Buy 2 Ads
Get 1 Free!



Page 7June 2, 2020 Ottawa Valley Business

It’s A Fact
Canada’s Agri-Food Exports 

To China (2018)

$1.0 billion
Canada's market size in China 
for wheat (Largest supplier to 

China)

$995.4 million
Canada's market size in China 
for pulses (Largest supplier to 

China)

$844.7 million
Canada's market size in China 
for fresh Atlantic salmon (5th 

largest supplier to China)

$544.8 million
Canada's market size in China 
for canola products (Largest 

supplier to China)

$390.6 million
Canada's market size in China 
for frozen, cold water shrimp 

5.7%
Canada's share of the Chinese 
agri-food and seafood market

$6.4 billion
Canada's market size in China 
for fresh-chilled beef and veal 
(6th largest supplier to China)

$4.7 billion
Canada's market size in China 

for pork and pork products (3rd 
largest supplier to China)

$1.7 billion
Canada's market size in China 
for fresh cherries (3rd largest 

supplier to China)

$1.2 billion
Canada's market size in China 

for beer (16th largest supplier to 
China)

$49.5 billion
Canada's market size in China 

for soybean (3rd largest supplier 
to China)

$3.7 billion
Canada's market size in China 

for wine (8th largest supplier to 
China)

Provincial News In Brief
More on programs, reopening

Electricity Rates
The Ontario government will 
introduce a fixed electricity 
price, known as the COVID-19 
Recovery Rate, of 12.8 cents per 
kWh, to be automatically applied 
to all time-of-use customers 24 
hours a day, seven days a week. 
This fixed electricity price will 
be in place from June 1 to 
October 31, 2020. 

Business Tenants 
and Landlords

All commercial landlords in 
Ontario can now apply for rental 
assistance to help small business 
tenants impacted by COVID-19. 
Through the Canada Emergency 
Commercial Rent Assistance 
(CECRA) program, the province 
is committing $241 million 
which will provide more than 
$900 million in support for small 
businesses across Ontario. To 
find out how much rent support 
you may be eligible for, visit 
www.Ontario.ca/rentassistance. 
The CECRA for small 
businesses provides forgivable 
loans to eligible commercial 
landlords to help cover 50 per 
cent of commercial rent for 
tenants for April, May and June 
2020. The tenant will be 
responsible for up to 25 per cent 
of rent, so that up to 75 per cent 
of the rent is covered. Eligible 
commercial landlords will be 
required to enter into a rent 
reduction agreement with their 
impacted tenants for April to 
June 2020, which includes 
committing to a moratorium on 

evictions for three months. The 
CECRA will be available until 
August 31, 2020. Support will be 
retroactive, covering April, May 
and June 2020.
Extending Emergency Orders 
During COVID-19 Outbreak

Current emergency orders 
include the closure of outdoor 
playgrounds, play structures and 
equipment, public swimming 
pools and outdoor water 
facilities, bars and restaurants 
except for takeout and delivery. 
There continues to be 
restrictions on social gatherings 
of more than five people, and 
staff redeployment rules remain 
in place for long-term care 
homes and congregate settings 
like retirement homes and 
women's shelters. The provincial 
emergency is currently in effect 
until June 9, 2020.

Backcountry Camping 
Resumes June 1

As of June 1, backcountry 
camping will be available at 
Ontario Parks, including access 
points, paddle and portage routes 
and hiking trails. Day-use 
activities will be expanded to 
include picnicking and off-leash 
pet areas. Backcountry camping 
involves hiking or paddling 
through park lands and setting 
up camp in remote areas. These 
campers are typically in small 
groups, fully equipped with 
supplies, and do not normally 
require the use of any facilities, 
such as washrooms, showers or 
other amenities.

(Largest supplier to China)

$359.1 million 
Canada's market size in China 

for frozen crab (Largest supplier 
to China)

$232.1 million
Canada's market size in China 

for ax (Largest supplier to 
China)

$145 million
Canada's market size in China 
for bottled water (16th largest 

supplier to China)

$41.6 million
Canada's market size in China 

for frozen lobster (Largest 
supplier to China)

$41.6 million
Canada's market size in China 
for oats (Largest supplier to 

China)

$1.5 million
Canada's market size in China 

for canary seed (Largest supplier 
to China)

$1.5 million
Canada's market size in China 
for maple products (Largest 

supplier to China)

$795,500
Canada's market size in China 

for mustard seed (Largest 
supplier to China)

15%
China is the world's second 

largest economy representing 
15% of the global economy

2
China is the world's second-

largest importer of agri-food and 
seafood products (considering 
the EU28 as a single market)

1.4 billion
Population of China

 
Source: Agriculture and

Agri-Food Canada

Low Voltage-Lighting Control  Theatre Systems | Pumps & Domestic Booster Pump Systems 
Public Address (PA) & Card Access | Audio Systems | Electronic Scoreboard, & Signs 

Computer System & Networks | Electronics Repair | PC Hardware & Software Systems
Computer System & Networks  | Uninterrupted Power Supply Products & Systems 

Nurse Call | School Intercom | VOIP | IP | Meridian | Router Systems | Emergency Lighting

denis.laframboise@gmail.com | Phone: 613-271-0988 | www.kingscross.net

KCS Solutions For Your
Home And Office

Heat Pumps | Air Filters | Electric Motors | Vibration Fan Balancing | Variable Frequency Drives  
Commercial Refrigeration AC & Chillers | Custom Built Electrical & Automation Panels 
Steam Humidi�ers | Motor Soft Starts | Thermograph and Power Disturbance Analyst 

Air, Fluid Balancing & Fume Hoods | Programming Motor Controllers (PLC & BAS) | HVAC  
Refrigeration | Printing Press Controls | Solar Panels  | CCTV | LED Light Systems 
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Lanark County Construction Projects
Region will spend $8.12 million on infrastructure

   In 2020, Lanark County plans 
to complete pavement 
preservation on 24.4 kilometres 
of roads, with rehabilitation and 
paved shoulders scheduled for 
19.3 km. The total construction 
budget is $8.12 million with 
federal gas tax funding covering 
$1.9 million and $510,000 
covered by Ontario Community 
Infrastructure Fund funding.
   The county oversees 
construction, operation, repair 
and maintenance on more than 
560 km of roads and 82 bridge 
and culvert structures.

Projects For 2020
   - County Road 17 (Appleton 
Side Road): Thomas Cavanagh 
Construction will pulverize, add 
granular, complete drainage 
work and pave (including 
shoulders) with warm mix 
asphalt for 4.2 km from County 
Road 49 (March Road), 

southerly for a distance of 4.2 
km. Work is scheduled to be 
completed by June 5 at a cost of 
$957,000.  
   - County Road 4 (Roger 
Stevens Drive): Thomas 
Cavanagh Construction is slated 
to do resurfacing with paved 
shoulders on 6 km of road. 
Roger Stevens Drive will then 
have paved shoulders from 
Rideau Avenue to the Ottawa 
Boundary. Work is planned from 
June 8 to July 10 at a cost of 
$855,000.
   - County Road 10 (Richmond 
Road): Thomas Cavanagh 
Construction is slated to do 
resurfacing with paved shoulders 
on 4.4 km of road. Richmond 
Road will then have paved 
shoulders from Highway15 to 
the Ottawa Boundary. Work is 
planned from June 8 to July 24 
at a cost of $647,000.

   - County Road 16 (Wolf Grove 
Road): Thomas Cavanagh 
Construction is scheduled to 
pulverize, add granular, 
complete drainage work and 
pave (including shoulders) with 
warm mix asphalt for 3.3 km 
from Gibson Road to Harding 
Road from June 1 to July 17 at a 
cost of $1.17 million.
   - County Road 9 (Tatlock 
Road): Arnott Brothers 
Construction has the contract to 
pulverize, add granular, conduct 
drainage/curb and gutter work 
and pave (including shoulders) 
with warm mix asphalt from 
Clayton Road to Ramsay 
Concession 2B, for 1.4km from 
July 13 to Sept 11 at a cost of 
$815,000.
   - Maclan Bridge: Minor 
rehabilitation work commenced 
in early May on the MacLan 
Bridge on County Road 16A 

(Queen Street, Almonte). The 
work was completed by DW 
Building Restoration Services at 
a cost of $188,000.
   - Culvert Replacement: A total 
of 13 culverts will be replaced 
on County Roads 9, 10, 14, 29 
and 36, from April 27 to July 31 
by Arnott Brothers Construction 
at a cost of $314,000.
   - Traffic Signal Upgrades: 
From June 1 to Aug. 28, Parham 
Engineering will upgrade traffic 
signals in Carleton Place on 
McNeely Avenue at Lake 
Avenue and Coleman Street at a 
cost of $113,000.
   - Microsurfacing: This 
pavement preservation work is 
scheduled to take place from 
June 1 to July 24 on County 
Roads 2, 4, 6, 10, 16, 29, 36 and 
43 by Miller Paving at a cost of 
$1.35 million.

Trades, Hospitality Help In Ontario
Virtual Action Centre initiative launched

   As the economy gradually 
reopens, the Ontario government 
is investing in Ontario's first 
Virtual Action Centre, an online 
counselling and training portal to 
support laid off and unemployed 
hospitality workers, and is 
helping apprentices by providing 
grants to purchase tools, 
protective equipment and 
clothing for their trade, along 
with forgiving previous loans to 
purchase tools. The government 

is providing an Ontario Tools 
Grant of $2.5 million in 2020-21 
and $7.5 million in 2021-22 and 
ongoing. This will help new 
eligible apprentices purchase the 
equipment they need to start 
their careers. The funding 
amounts will be distributed as 
follows:
   - $1,000 for those in motive 
power sector trades;
   - $600 for those in 
construction and industrial sector 

trades;
   - $400 for those in service 
sector trades.
   To be eligible for the new 
grant, apprentices must have:
   - completed level 1 training on 
or after April 1, 2020;
   - an active registered training 
agreement; and
   - been registered as an 
apprentice for at least 12 
months.
   The government is also 

forgiving more than $10 million 
in outstanding loans owed by 
apprentices for tool purchases 
made at the beginning of their 
careers. The Loans for Tools 
Program allowed thousands of 
new apprentices to buy tools, 
equipment, clothing, manuals 
and code books required for their 
trade. About 19,000 apprentices 
who participated in the program 
owed, on average, $495.

Publishing: June 11th
Deadline to Book: June 8th

(Or until all listings are booked)

101 Things
To Do in the Valley

July-August Issue

Things for people to do!
Let people know that you’re open for business 

by advertising with 101 Things to Do in the Valley.
The July-August edition could be the most 

popular one yet after people are moving out 
of isolation. Promote your event, business, sales,
seasonal specials, restaurant, service and more.

$25 plus HST per listing or 
book 5 listings for $100 plus HST

Listings are up to 50 words of text plus 2 points 
of contact information. No graphics please.

Book your listing by sending it to 
101things@travelourbackyard.com
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Tenders

Recycling Collection Services 
P2020-05 

-----
Screened Winter Sand Contract 

No. PW-2020-04 
-----

Village of Braeside Road 
Renewal Project 
No. PW-2020-02 

-----
Mill Ridge Road and Nieman 
Drive Rehabilitation Contract 

No. PW-2020-01 
-----

LED Streetlight Retrofit Project 
PW-2020-06 

-----
Flat Roof Replacement 

RFT-BM-2020-01 
-----

Upgrades at North Townsite, 
Phase 10 – Stage 2 

-----
Modify Sewer Lines at Z Lines 

-----
Upgrade Convault Fuel Tanks, 

Various Buildings 
-----

Hauling and Stockpiling of 
Winter Sand 2020 

-----
Priority Parking Snow and Ice 

Control Operations 
(W6889-200073/D) 

-----
Access Control Systems 

(W6889-200077/A) 
-----

RFQ 20-MRP01 – Marianhill 
Inc Redevelopment Project 
Request for Qualifications 

-----
For full tenders and results, visit 

www.ovbusiness.com
Follow our Facebook page and 

keep up to date on tender 
postings: 

www.facebook.com/ovbusiness

EXPRESSION
OF INTEREST

APN – Petawawa Construction 
Program for FY 2020-2021 with 

Security Requirements 
-----

2020 Silviculture and Tree 
Marking Projects – Algonquin 

Provincial Park

REQUEST FOR PROPOSAL

Olmstead-Jeffrey Lake Road 
Engineering Contract 

No. 2020-14 
-----

One New Current Model Year 
Pumper-Rescue Fire Truck 

FD-2020-01 
-----

Engineering Design and 
Contract Administration 

Services for the Reconstruction 
of Pembroke Street West 

Request for Proposal 
No. P-20-06 

REQUEST FOR 
QUOTATION

Shingle Replacement 
-----

Parking Lot Maintenance 
-----

Balcony Maintenance 
and Repairs 

-----
Provision of Field Data 

Collection Services
Algonquin Provincial Park 

-----
Sand Dome Roof Rehabilitation 

PW 2020-02 
-----

Screened Winter Sand 
PW 2020-03

TENDERS

2020-15 LaCroix Bay Area 
Reconstruction 

-----
Eavestrough Replacement 

-----
Asphalt Parking Lot 

Replacements 
-----

Expansion to Existing Landfill 
Gas Collection System – 

Construction 
-----

One New Half Ton 4×4 Pick-Up 
Truck SA2020-05 

-----
Municipal Parking Lot Upgrades 

Project No. PW-08-2020 
-----

Tender Results
Around The Region 

County Road 43 (Highway 43) 
and County Road 18 (Port 
Elmsley Road) Intersection 
Improvements #PW-C-08-
2020-20-E0. Lanark County.
G. Tackaberry - $120,802.00
Crains' Const. - $138,139.00
Arnott Bros. - $155,360.00
Coco Paving - $187,464.00

Foster Fraser Bridge 
Rehabilitation – Tender 
Contract No. 19-162. City of 
Pembroke.
Corington Eng. - $1,269,745.00
Clearwater - $1,479,989.00
National Struct. - $1,726,222.75

Sewer Cleaning Program ES-
2020-04. Perth.
Wessec Inc. - $197,402.00
Cleanwater Works - $110,754.90
2414002 Ontario - $171,473.00
M. Cudd - $102,964.00

River Road Watermain 
Construction Phase 2 – Tender 
Contract No. 19027-03. City of 
Pembroke.
R.G.T. Clouthier - $864,723.00 
H & H Const. - $1,181,595.05

Tender PW-06-2020, 
Reconstruction of Golf Course 
Road. Petawawa.
H&H Const. - $2,075,036.57
RGT Clouthier - $2,158,413.85

H101 Battery Room Upgrade. 
Defence Construction Canada. 
Awarded to Frank's Electric in 
the amount of $296,287.60.

Upgrade Pharmacy Storage 
Area at BB104. Defence 
Construction Canada. 
Awarded to Frecon Construction 
of Russell in the amount of 
$303,333.00.

HVAC Upgrade in Building H-
112. Defence Construction 
Canada. 
Awarded to Valley Refrigeration 
of Pembroke in the amount of 
$731,816.15.

Speedpro Signs 
speedpropembroke.ca

Business Signage
Floor Graphics

Customer Signs

Sneeze Guards

Exit Signs

Arrows

Window Graphics

Alerts & More

We can help with ideas and solutions

marc@speedpropembroke.ca | Phone: 613-732-7775
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How To Deal With New Habits
Staying in touch might take some changes

Deadlines

101 THINGS TO DO
IN THE VALLEY

July-August Edition
Publishes: June 11, 2020
Deadline: JUNE 8, 2020

-----
September-October Edition
Publishes: August 13, 2020
Deadline: August 10, 2020

HEALTH MATTERS

Summer2020 Issue
Publishes: July 10, 2020
Deadline: June 19 2020

-----
Fall 2020 Issue

Publishes: October 9, 2020
Deadline: September 18, 2020

OTTAWA VALLEY 
BUSINESS

Publishes: June 16, 2020
Deadline: June 9, 2020

-----
Publishes: July 7, 2020

Deadline: June 30, 2020
-----

Publishes: July 21, 2020
Deadline: July 14, 2020

Biz Quiz 
Answers

1) 19,115 - a drop of 29 people 
from March 2019
2) 5,635 - a drop of 35%
3) 11,130 - a drop of 45%
4) 370,000
5) SpaceX, built by Elon Musk
6) $71 billion
7) The end of 2022
8) Sienna Senior Living, 
Southbridge Care Homes, Rykka 
Care Centres (2) and Holland 
Christian Homes 
9) China
10) $400-$500 million annually; 
they are the WHO's largest 
contributor

MARKETING

By: Jennifer Layman
jenn@fwdthink.net

   A few weeks ago, I was asked 
to speak about business closures 
and how the community would 
be hurt from COVID-19. I didn't 
want to be another person 
"speculating" about how bad 
things would get, so I countered 
with an offer to speak about the 
importance of communication 
with customers (whether the 
business to their customer or the 
community to their businesses). 
The decision was to find 
someone else to speak.
   There are many things 
happening today where we, as 
businesses, organizations and 
municipalities, have only our 
best guess to contribute. 
However, there are aspects of 
reopening and changing that we 
do have some control over in 
terms of how we help the 
customer form new habits to stay 
connected to us. To do that, we 
need to communicate with them. 

Digital Presence
   For more than two months, 
people have been forced to 
communicate without face-to-
face interaction. They have had 
to make new habits by calling, 
emailing, messaging and finding 
information online. Those habits 
will not immediately disappear 
when face-to-face interaction is 
more easily permitted again, so 
businesses need to be able to 
maintain or begin some of these 
new ways of communicating in 
order to stay in touch. Think of 
what you can do sustainably and 
well in terms of digital 
communicating - the person who 
makes it easiest for the customer 
will reap the rewards.

Respecting Time
   Many people have had more 
leisure time than normal in the 
past two months, and they're 
liking it! Rethink some of your 
offers and see how you can give 
people the opportunity to deal 
with you and have more leisure 
time. Can someone call their 
order in ahead of time? Can you 
recommend a way to make their 
experience with you easier? 
Whatever you can do to save 
people time and effort will be a 
good marketing point.

Build New Experiences
   Most of us think of creating 
experiences as being a role for 

tourism businesses, but, every 
interaction you have with a 
customer creates an experience 
no matter what type of business 
you operate. Take a moment to 
think about how can you give 
someone an experience. I do this 
often with Health Matters 
magazine - encourage businesses 
to carry it because it's a free 
magazine that people can get for 
simply being in the location. 
Maybe you have an industry 
magazine, helpful video or 
handout? Have a whiteboard in 
your business that suggests to 
people things they might want to 
consider - a new product you 
have, helpful reminders, etc. It 
doesn't take a lot to offer 
something extra when people are 
lacking experiences. Small 
things can make a big difference 
more than ever these days.
   On the flip side of this is 
resisting change and requiring 
people to do things the way you 
have always done them, even if 
it is less convenient, more time-
consuming and less interactive. 
It's always your choice, but it's 
worth some thought to be worth 
the effort.

 
Jennifer is the president of Forward 
Thinking Marketing Agency. Her column 
appears in every issue.

forward
M A R K E T I N G A G E N C Y

thinkingwww.fwdthink.net 
Phone: 613-732-7774 

jenn@fwdthink.net

When you take control of changes to your business, you can better impact
the outcomes; leaving it to chance let’s someone else control your business.

Don’t Leave Change to Chance
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