
March
   - The Town of Renfrew is 
putting forward a proposal to 
attract the International Plowing 
Match (IPM) back to the region.

   - A group of 14 doctors are 
warning the public not to use the 
services of another doctor when 

it comes to house calls with no 
dispute as to the physicians' 
credentials. Dr. Alexander 
McLachlan is a physician with 
Garrison Petawawa, and felt that 
offering house calls was a good 
way to expand medical services 
in the community.

February

   - Thoth Technology has 
purchased the former Laurentian 
View Dairy in Deep River. The 

property will be refurbished as 
Thoth's headquarters. Thoth is a 
Canadian space and defence 
company specializing in Space 
Situational Awareness (SSA). 

   - The Ottawa Valley Tourist 
Association started making 
presentations about the 
municipal accommodation tax 
(MAT) for providers of roofed 
accommodations. The decision 
remains with each municipality.

   - After losing the race for 
Renfrew County Warden to 
incumbent Jennifer Murphy, 
Laurentian Valley Reeve Debbie 
Robinson announced her 
intentions to seek the role of 
warden again.

January

   The following is a review from 
news covered in 2019 editions of 
Ottawa Valley Business.

By: Jennifer Layman
jenn@ovbusiness.com

   - Madawaska Valley now has a 
Family Health Team and is now 
operating with two nurse 
practitioners.

   - The City of Pembroke sold 
its former Tourism Welcome 
Centre. The new owner is 
Andrew Kenny who plans to 
launch O'Kenny Craft Spirits.

   - The Township of Brudenell, 
Lyndoch and Raglan is the only 
municipality in all of Renfrew 
County to say "no" to cannabis 
retail stores.

   - The Ontario government 
repealed a contract with the 
company that provides Ontario’s 
tourism-oriented directional 
signing program, eliminating 
price increases that had been 
planned. 

   - Lavern Heideman and Sons 
lumber yard in Pembroke started 
2019 with a major fire.  
Employees were on site but were 
able to evacuate safely. The fire 
caused a hydro outage for most 
of the night to neighbourhoods 
in the area. 

   - The County of Renfrew says 
the plan to widen Petawawa 
Boulevard is moving forward as 
county and Town of Petawawa 
officials are meeting to secure 
the necessary funding.
   - M. Sullivan and Son of 
Arnprior has been recognized by 
Deloitte as one of Canada's Best 
Managed Companies. 
   - Former Whitewater Region 
mayor Hal Johnson received a 
$70,000 settlement in his lawsuit 
against the municipality. 
Johnson had claimed $679,510 
in damages for being terminated 
without cause in 2010. 

Continued on Page 3
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A Year In Review: 2019
Flooding, new businesses, municipal funding and more

2019 Win: District 6 was the #1 snowmobiling destination in Ontario; 
a $100 million windfall for the region.

Phone: 613-732-7774 | behealthy@ovhealth.ca

The First Edition 
of 2020 Is Now

Available!

Future Publishing Dates
Spring 2020

Deadline: March 20 |  Publishing: April 9
Summer 2020

Deadline: June 19 |  Publishing: July 10
Fall 2020

Deadline: September 18 |  Publishing: October 9
Winter 2021

Deadline: November 20 |  Publishing: December 11

Copies will be distributed 
throughout Renfrew and
Lanark counties the week 

of January 6. Additional
copies are available 
(in quantities of 25).

We can help fill housing rental
  needs with long-term tenants 
    supported by our agency

Looking For Good Tenants?

Contact Tina Williams
Phone: 613-735-0659 ext.104



January 7, 2020
City of Pembroke Zoning By-
law Review. Public meeting to 
consider revisions and provide 
input on the final by-law. 
6:00pm. Council chambers at 
City Hall in Pembroke. For 
information, call 613-735-6821 
ext.1301.

January 14, 2020
Opening a Business in Canada: 
What to consider as an 
immigrant entrepreneur. You will 
get a general idea of what to do 
to take your first step; learn 
about financial programs and 
available resources to get you 
started. 7 Bayview Station Road, 
Ottawa. For info: 613-828-6274 
or www.investottawa.ca

January 15, 2020
Greater Arnprior Chamber of 
Commerce first social of 2020. 
Held at Jim's Restaurant. First-
ever chamber round table 
discussion. For info: 613-623-
6817 or info@gacc.ca

January 16, 2020
Goal Sketching with Jaana Brett. 
9:30am-11:30am. Learn how to 
start this new habit of writing 
down your goals and revisit 
them often to see how far you've 
come. $20. Contact 613-281-
7002 ext.109 or 
smallbusiness@smallbizcentre.ca

January 19-21, 2020
2020 Rural Ontario Municipal 
Association (ROMA) 
Conference. Held in Toronto. 
For info: www.roma.on.ca

January 20, 2020
Food Handler Certification 
course. 25 Johnston Street, 
Smiths Falls. 9:00am-4:00pm. 
Bring own refreshments and 
lunch. $55 includes materials 
and exam. Contact 613-283-
2740 or 1-800-660-5853.

January 22, 2020
Doing Business with the 
Government of Canada.  
10:00am-12:00pm. 7 Bayview 
Station Road, Ottawa. The 
Government of Canada 
purchases $22 billion in goods 
and services each year. Could 
they buy from you? Contact: 
819-953-7878.

January 23, 2020
Upper Ottawa Valley Chamber 
of Commerce Annual General 
Meeting. 11:00am-2:00pm. 
Location TBD. There are three 
director positions available. For 
information call 613-732-1492 
or manager@uovchamber.com

February 23-26, 2020
2020 Ontario Good Roads 
Association (OGRA) 
Conference. Fairmont Royal 
York hotel in Toronto. For info: 
www.ograconference.ca
January 29-February 1, 2020

Ontario Library Association 
(OLA) Super Conference 2020. 
Held in Toronto. 416-363-3388, 
www.olasuperconference.ca  or 
spaterson@accessola.com

February 2-4, 2020
93rd Annual Ontario Road 
Builders' Association (ORBA) 
Convention and AGM. Held in 
Toronto. For info: www.orba.org

February 3-4, 2020
Public Sector Leadership 
Conference 2020. Held in 
Ottawa. Hosted by the 
Conference Board of Canada. 
For info: 1-800-267-0666 or  
registrar@conferenceboard.ca or 
www.conferenceboard.ca

February 4-6, 2020
Economic Developers Council 
of Ontario (EDC) Conference 
2020. Held in Toronto. For info: 
www.edcoconference.com

February 5, 2020
Doing Business with the 
Government of Canada.  
9:00am-12:00pm. 7 Bayview 
Station Road, Ottawa. The 
Government of Canada 
purchases $22 billion in goods 
and services each year. Could 
they buy from you? Contact: 
819-953-7878.

February 19, 2020
Doing Business with the 
Government of Canada.  
10:00am-12:00pm. 7 Bayview 
Station Road, Ottawa. The 
Government of Canada 
purchases $22 billion in goods 
and services each year. Could 
they buy from you? Contact: 
819-953-7878.

-----
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ABOUT US
Ottawa Valley Business (OVB) 
publishes on the rst and third 
Tuesday of every month. OVB covers 
business news and events throughout 
Renfrew, Lanark and Pontiac counties 
as well as the surrounding areas. OVB 
is published by Forward Thinking 
Marketing Agency.

WHO READS US
Ottawa Valley Business is delivered 
by email to 3,600 subscribers in 
businesses, organizations and local 
and regional government.

HOW TO SUBSCRIBE
Subscriptions are free. Send an email 
to jenn@ovbusiness.com to be 
added to our distribution list.

ADVERTISING RATES
Advertising rates are as follows: 

1/8 Page ...................................... $75
1/4 Page .................................... $150
1/3 Page .................................... $175
1/2 Page .................................... $275
2/3 Page .................................... $325
Full Page ................................... $475

Regular Advertising Special: Run 
three ads for the price of two. Run the 
same ad twice and the third time you 
run the ad it’s free!

Graphic design is included in the price 
of your ad. If submitting artwork, 
please request our ad dimensions. 

CONTENT & SUBMISSIONS
Submissions on items related to 
business are welcome. This includes  
news,  events, new hires, tender and 
letters to the editor. Content will be 
edited to t the space available. If you 
have an event that is not business-
related, please consider 101 Things 
To Do in the Valley at a cost of $25. 
101things@travelourbackyard.com

CONTACT US
Publisher...................Jennifer Layman
Email..............jenn@ovbusiness.com
Phone.........................613-732-7774
Online.............www.ovbusiness.com
www.facebook.com/OVBusiness

MAILING ADDRESS
2113 Petawawa Boulevard,

Pembroke, Ontario  K8A 7G8

BUSINESS
Ottawa Valley

Events

www.rccfdc.org
info@rccfdc.org
613-431-3951

Prêt CIP Réciproque 
Nous pouvons vous aidez  à profiter de notre programme de réciprocité 

CIP Matching Loan
Helping you take advantage of CIP matching program
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Book Club

   Do you want or need to change 
your life, but aren't sure where to 
start or whether you have what it 
takes?
   At 57, Arlene Dickinson's life 
was turned upside down. Her 
company was on the brink of 
disaster. Her sense of herself as a 
strong, confident leader was in 
tatters. She was overwhelmed by 
feelings of loss, fear, and shame. 
Five years later, her business is 
booming, she's never been happier 
or more excited about the future, 
and she's raised tens of millions of 
dollars and built an ecosystem to 
help other entrepreneurs.
   How did she turn things around? 
By following the process she's 
always used to transform 
underperforming companies, only 
this time, she used it to transform 
her own life. Applying business 
principles to her personal life 
helped her figure out very quickly 
where she wanted to go and how 
to get there. Having a clear set of 
practical steps to follow kept her 
on track when emotions threatened 
to derail her progress.
   In Reinvention, Dickinson shares 
this blueprint for locating your 
sense of purpose, realistically 
evaluating your strengths, 
assessing opportunities outside 
your comfort zone and charting a 
bold new path. Whether you have 
a big career dream to achieve, or 
you need to rebuild after a 
personal setback, this step-by-step 
plan will help you change your 
own life for the better.

2019: A Year In Review
Carbon tax, bonus municipal money and more

BUSINESS
Ottawa Valley

www.ovbusiness.com | admin@ovbusiness.com

Offer valid all year long.
Must be the same ad running three times.

Graphic design included in ad price.

Buy 2 Ads
Get 1 Free!

Continued from Page 1

   - The federal government's 
carbon tax is estimated to cost 
Algonquin College more than 
$380,052 in new taxes by 2022.

April
   - CNL offers sessions for small 
businesses that want a piece of a 
$1-billion pie of work that is 
taking place at their facility. 
   - 405 Ontario municipalities 
received some bonus cash from 
the Ontario government through 
a one-time investment in small 
and rural municipalities.
   - A headline circulating from 
local media that the City of 
Pembroke is the least 
entrepreneurial city in Canada 
turned out to be false. The 
Canadian Federation of 
Independent Business only 
ranked cities with populations of 
20,000 or more. Pembroke was 
included as #125 because they 
needed a final number, making 
them the most entrepreneurial 
small city in Canada.
   - Calabogie Peaks Resort has 
received the national award for 
“Ski Resort of the Year” for an 
outstanding contribution to 
adaptive Snowsports.

May
   - 16 of the 17 members of 
Renfrew County Council voted 
to oppose completing a 

community safety and well-
being plan, despite it being 
mandated by the province. 
Horton Mayor Dave Bennett was 
the lone holdout. Warden 
Jennifer Murphy informed the 
Ontario Solicitor General that no 
municipalities of the County of 
Renfrew will create the plans.
   - The government of Ontario is 
investing $5.5 million over five 
years in the Ben Hokum & Son 
sawmill, helping the lumber 
business protect over 100 jobs, 
create at least five new jobs and 
purchase new technologies.
   - The discussion on who or 
what is responsible for flooding 
along the Ottawa River appears 
to have two views. One is that 
the flooding is due to Mother 
Nature and the dam operators 
have limited control over the 
situation. The other is that the 
dams could be managed better 
and with a more hands-on 
approach.
   - Horton has decided to move 
forward with a community 
safety and well-being plan, 
despite the County of Renfrew 
position that none of their 
municipalities will  participate.

June
   - The County of Renfrew 
development and property 
committee discussed the 
municipal accommodation tax 

(MAT) noting the tax could 
generate an average of $50,000 
to $60,000 in revenue.
   - CBC News has reported that 
mayors from Renfrew County 
have called for an independent 
review of how Ontario Power 
Generation (OPG) operates its 
dams along the Ottawa River.
   - Renfrew County Community 
Futures announced a new 
funding initiative - the Rural 
Innovation Initiative Eastern 
Ontario - to drive investments by 
private companies in innovation 
capital producing aggregate local 
and regional effects.
   - District 6 is named the top 
destination for snowmobilers in 
all of Ontario. Nearly 12 per cent 
of all snowmobile trips in 
Ontario were in District 6. The 
impact was nearly $100 million!
   - The City of Pembroke is 
moving forward with reforming 
its vacancy rebate program. In 
2018, the vacancy rebate was 30 
per cent. The city will reduce to 
20 per cent in 2019 and 10 per 
cent in 2020 before a 0 per cent 
rebate in 2021.
   - With the success of the 
Toronto Raptors, CNN 
interviewed Mississippi Mills 
Mayor, Christa Lowry on the 
contribution of Dr. James 
Naismith to basketball.

Continued on Page 5
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Business News Around The Valley
Business Name Change

Simms Cleaning and Refinishing 
in Deep River has changed their 
name to CNR Services. The 
business services remain the 
same.

Cogeco Services Down
Cogeco internet and phone 
systems were down on January 3 
throughout the Ottawa Valley. 
No cause has been officially 
reported by myFM has indicated 
the cause was a cut fibre cable.

Tay Valley Recognizes 
Employees 

Tay Valley has recognized 
employees for dedicated service.  
Employees are honoured after 
five years of continuous service 
and once every five years 
thereafter. Those recognized 
included Larry Donaldson (5 
years), Blake Mouck (5 years), 
Noelle Reeve (10 years) and 
Cliff McInnes (30 years). Bob 
Ritchie who retired in 2018 was 

awarded a certificate in 
recognition of over 31 years in 
the supervision of road 
maintenance and construction 
from the Association of Road 
Supervisors.

BV Fire Department Stats
The Bonnechere Valley Fire 
Department had 76 calls for 
service in 2019, up from 52 calls 
in 2018 and 50 calls in 2017. 

Whitewater Region 
Trying To Save Bank

The Township of Whitewater 
Region and account holders of 
the Beachburg Scotiabank 
branch were informed in 
December of the impending 
closure of the Beachburg branch 
effective June 2020. Council of 
the Township of Whitewater 
Region passed a resolution 
calling upon Scotiabank to 
reconsider its decision regarding 
the imminent closure of the 
Beachburg branch due to the 

negative impacts the closure will 
have on the community. In 
addition, community partners 
have formed a committee to fight 
the closure of the branch. The 
community is asked to share its 
concerns with the bank directly 
by calling 1-888-722-3970. A 
request will also be made to the 
Financial Consumer Agency of 
Canada to hold a Town Hall 
meeting to hear from the 
community. The Lions Club is 
also circulating a petition.
Intact Acquires Frank Cowan

Intact Insurance Company has 
recently acquired Franc Cowan 
Company, a provider of several 
local municipal insurance 
policies. If you have questions 
about how this acquisition, 
contact your local insurance 
broker.

PPSB Offers Partnership
The Pembroke Police Services 
Board has received a grant for 

$55,500 to hire an administrative 
coordinator to prepare a 
Community Safety and Well-
Being Plan. The Board has asked 
local municipalities if they are 
interested in collaborating with 
the Pembroke Police Services 
Board to jointly develop an area 
plan. From a financial 
perspective, an approximate 
combined contribution of 
$15,000 from area municipalities 
will be required. The 
municipalities being invited to 
participate include Laurentian 
Valley, Petawawa, Laurentian 
Hills, Whitewater Region, Head 
Clara & Maria, North Algona 
Wilberforce, Admaston Bromley 
and the City of Pembroke.

-----
Submit your business news for 
free publication in this section. 
Send your information to 
admin@ovbusiness.com

TIRED OF COMPETING?
This 3-day innovation bootcamp is for you!

A hands-on experience designed for businesses of any size. 
Learn and apply a structured approach to creating actionable, 
strategic options and leave your competition biting the dust.

Register early and lock-out your competition.
ONE business per category.

mj@transformation.biz
www.imtransformation.biz/events

Held in Pembroke
February 14, 21 & March 13, 2020

Business Owner: 
$695 + HST

Includes lunches 
and refreshments. 

Team Package: 
$1,249 + HST

RSVP

Interested in developing 
your leadership skills?

Build a better you.

fran.toastmasters@gmail.com 
www.tmd61.com 

Free Online Financial Literacy Course
Learn about debt, budgeting, investing and more

   McGill University's Desautels 
Faculty of Management, RBC 
Future Launch and The Globe 
and Mail have combined to offer 
a financial literacy course for 
Canadians. The course is free 
and available online. The goal of 
the course is to offer participants 
the knowledge and tools needed 
to make better financial 
decisions.
   The course consists of an 
introductory module and seven 

learning modules, each 
approximately 15-20 minutes in 
length. Following each learning 
module is a brief test to review 
the highlights of the course and 
assess what you've learned. One 
of the great features of this 
course is that you can learn at 
your own pace. You choose how 
much time to spend on the 
material in a given day, week or 
month. 
   There are a total of eight 

learning modules which include
   - Introduction to Personal 
Finance
   - Debt and Borrowing
   - Your Money: Today and 
Tomorrow
   - Strategic Budget Building
   - The Art of Investing 1
   - The Art of Investing 2
   - The Realities of Real Estate
   - Behavioural Finance
   The course is offered four 
times per year. Session 1 is 

already underway. Session 2 
course starts February 1, session 
3 starts May 1 and session 4 
starts August 1. You can register 
by email to be notified of the 
next session.
   Participants who finish all 
course modules to receive a 
McGill Personal Finance 
Essentials attestation of 
completion.
   For more information, visit 
www.mcgillpersonalfinance.com
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www.laymanfireandsafety.com | Ph: 613-732-5320 

Notice of Request for Proposal (RFP) 
Service Delivery and Operational Review 

Project description: Submit proposals for a 
Service Delivery and Operational Review. 

Yvonne L. Robert, CMO, Administrator-Clerk 
Township of Elizabethtown-Kitley 

6544 New Dublin Road, RR#2 
Addison, Ontario K0E 1A0 

yrobert@ektwp.ca 

The Township reserves the right to reject any or all of the submissions 
made and is not bound to accept the submission with the lowest costs. 

Lowest or any submission may not necessarily be accepted. 

Request for Proposal (RFP) forms may be obtained from: 

Proposals must be received by 4:00 p.m., 
on January 27, 2020 to be considered. 

Email and late submissions are not accepted. 

Township of 
Elizabethtown-Kitley 

Continued from Page 3

   - Dale McTavish has sold the 
Pembroke Lumber Kings to Alex 
Armstrong.

July
   - The County of Renfrew has 
submitted an application to the 
Ministry of Infrastructure for 
Petawawa Boulevard and 
Petawawa River Bridge.
   - Hec Clouthier, former MP for 
Renfrew-Nipissing-Pembroke, is 
the honourary chair of a 
fundraising campaign for 
Marianhill.
   - Tom Peckett of McNab 
Braeside declares his intention to 
run for Warden of Renfrew 
County. He and Laurentian 
Valley Reeve Debbie Robinson 
will vie for the seat in December.
   - The Ontario Historical 
Society presented the President's 
Award to the Canadian Clock 
Museum and curator, Allan 

Symons. The award recognizes 
an outstanding contribution to 
the preservation and promotion 
of Ontario' history. The 
Canadian Clock Museum is the 
only such museum in Canada.
   - Arnprior Mayor Walter 
Stack's position on how residents 
care for their lawns was picked 
up by The Ottawa Citizen. Stack 
told the Citizen that he toured 
just one section of his 
municipality and noted 31 
addresses where the grass was 
too long or the property had too 
many weeds.
   - Dairy Distillery of Almonte 
is a recipient of the inaugural 
Excellence in Agriculture 
Awards.
   - It took two years, but the 
Muskrat Lake Association has 
confirmation that the Ontario 
government has tools that will 
help fix the water quality in the 
lake. 

   - CNL announced on July 9 
that there will be 90 full-time 
layoffs and 60 full-time term 
employment layoffs happening 
at the Chalk River location.
   - EGM Insurance, MC Carroll 
and Johnston & Mackie have 
been sold to Western Financial 
Group, headquartered in High 
River, Alberta.
   - Dr. Keltie Jones is the new 
Dean for Algonquin College in 
Pembroke.

August
   - A team of midwives has 
joined the obstetrics department 
at the Pontiac Hospital.
   - The Ottawa Valley Tourist 
Association makes their position 
that all municipalities in the 
County of Renfrew and the City 
of Pembroke should approve a 4 
per cent tax on certain roofed  
accommodators.
   - Cornwall's FanSaves won the 
second annual RC100 Startup 

competition and $100,000 from 
Renfrew County Community 
Futures Development 
Corporation.

September
   - The federal government 
approved the $3.1 million 
application for the rehabilitation 
of 11.7 km of Paugh Lake Road 
in Madawaska Valley. 
   - An inquest will be held into 
the deaths of Carol Culleton, 
Anastasia Kuzyk and Nathalie 
Warmerdam.

October
   - In the federal election, the 
regional candidates elected 
include Cheryl Gallant 
(Renfrew-Nipissing-Pembroke), 
Scott Reid (Lanark-Frontenac-
Kingston), Derek Sloan 
(Hastings-Lennox and 
Addington) and William Amos 
(Pontiac).

Continued on Page 9

2019: A Year In Review
No. 1 in snowmobiling, new dean, Muskrat Lake and more

Outdoor

February 7-9, 2020

Rinks
FESTIVAL OF

AND WINTER FUN!
 Start planning your event
    as part of the 2020 
      Fes�val of Outdoor Rinks
      and Winter Fun!

              

www.facebook.com/outdoorrinks
maria@fes�valofoutdoorrinks.com

Par�cipate with 
 one, two or three
days of events!

Need ideas? Just ask
Maria! An easy way
to have a winter event.
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Biz Quiz

7) Canadian businessman 
Richard Ivey passed away on 
December 31. What university 
bears his name for their school 
of business?

8) Berkeley, California is 
starting a trend to help curb 
single-use items. What it the 
item?

9) Andrew Bailey is replacing 
this Canadian as the next 
governor of the Bank of 
England. Who is the Canadian?

10) Poverty rates in Canada 
could go up if a federal agency 
takes this action. What is it?

Answers on Page 10

How well do you know the 
business news for the past few 
weeks? Take the test!

1) Travel provider OAG recently 
ranked this airline as the most 
punctual airline in Canada. Who 
is it?

2) In its first year of legalization, 
how much recreational cannabis 
did Canadians buy?

3) A poll by CIBC says that for 
the 10th straight year, the 
majority of Canadians have this 
as their top financial priority. 
What is it?

4) Who was Qassem Soleimani?

5) 16 edible cannabis products 
will be available in Ontario on 
what date in January?

6) Bombardier has won a 
US$427-million contract with a 
joint venture with a China-based 
company where Bombardier has 
a 50% stake. What are they 
going to build?

Algonquin Land Claim Update
Full info at www.ontario.ca/algonquinlandclaim

OPP Detachment Updates

   The Ontario government 
continues to make progress with 
the Government of Canada and 
the Algonquins of Ontario 
(AOO) at the negotiation table 
toward reaching agreement on 
the proposed treaty within the 
next four years. Approvals by 
each party will then be required 
to bring the treaty into force and 
begin implementation. 
   The Ontario Ministry of 
Indigenous Affairs website 
(www.ontario.ca/algonquinland 
claim) includes further 
information about the 
Algonquins of Ontario 
negotiations and our ongoing 
commitment to consult with 
municipalities, stakeholders and 
the public. The website includes 
maps, information, and a link to 

the draft environmental 
evaluation report that was 
released in 2017 regarding the 
provincial Crown land parcels 
that are proposed for future 
transfer to the Algonquins. The 
next round of consultations will 
take place in 2020.
Land Claim Points of Interest

   - There are 85 municipalities 
and 14 unincorporated townships 
in the Algonquins of Ontario 
(AOO) settlement area, with 1.2 

million residents.
   - 36 municipalities have 
Crown land parcels that are 
proposed for future transfer to 
the AOO as part of the 
settlement if the negotiations 
succeed.   
   - 59% of land in the AOO 
settlement area is privately 
owned. The rights of private 
landowners are protected and 
privately owned lands will not 
be expropriated for the 
settlement of a land claim.
   - 19% of the AOO settlement 
area is Algonquin Provincial 
Park which will remain a park 
for the use and enjoyment of all. 
No Algonquin Park land will be 
transferred to the AOO.
   - The Crown lands proposed 
for future transfer are 
approximately 4% of the Crown 
land base in the AOO settlement 
area.
   - The AOO includes one First 
Nation reserve (Pikwakanagan) 
and nine other member 
communities that share a 
common history. There are 
approximately 9,000 potential 
AOO beneficiaries.
   The Ontario Information 
Centre for the Algonquin Land 
Claim can be reached at 31 
Riverside Drive, Pembroke, by 
calling 613-732 8081 or 1-855-
690-7070 and email at 
alcinfo@Ontario.ca.

Killaloe Detachment
   During the weeks of December 
16, 2019 - January 1, 2020, there 
were 262 calls for service for the 
Killaloe Detachment of the OPP, 
including the Whitney 
Detachment. There were 23 
motor vehicle collisions and 15 
were animal-related. There were 
four domestic disputes and no 
domestic disputes that resulted 
in criminal code charges.

Lanark County Detachment
   Between December 23 and 
December 30, 2019, officers 
from the Lanark County 
Detachment of the OPP 

responded to 252 calls for 
service. There were 33 motor 
vehicle collisions, nine domestic 
incidents, one break and enter, 
eight thefts, three mischief 
incidents, four fraud incidents, 
two Liquor Licence Act charges 
and four mental health issues.

Upper Ottawa Valley 
Detachment

   The Upper Ottawa Valley 
Detachment of the OPP is 
investigating after significant 
damage was caused to a gate at 
Elliott Farm Equipment on 
Greenwood Road in Laurentian 
Valley. The damage to the gate 

took place at approximately 1:00 
p.m. on December 28, 2019 
when an older model white 
extended cab pickup with a large 
black push bar drove through the 
locked gate.  The vehicle 
immediately turned around in 
the parking lot and left the scene 
going eastbound on Greenwood 
Road.     

Renfrew Detachment
   The Renfrew Detachment of 
the OPP investigated 210 calls 
for service. Arnprior and 
Renfrew officers investigated 10 
domestic disputes during the last 
week of December.

BUSINESS
Ottawa Valley

www.ovbusiness.com

Interested in developing 
your leadership skills?

Build a better you.

fran.toastmasters@gmail.com 
www.tmd61.com 
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It’s A Fact
Nurse 

Practitioners 
in Ontario

3,434
Nurse Practitioners in Ontario 

as of 2019

1,592
Nurse Practitioners in Ontario in 

2010

94%
Ontarians who have a family 
doctor or nurse practitioner

8+
Years of academic and clinical 

preparation to become a Nurse 
Practitioner

25
Nurse Practitioner led clinics in 

Ontario

72%
Nurse Practitioners working in 

primary care

20%
Nurse Practitioners working in 

adult care

8%
Nurse Practitioners working in 

paediatric care

29.9%
Nurse Practitioners employed at 

an acute care hospital

18.9%
Nurse Practitioners employed in 

family health teams

15.5%
Nurse Practitioners employed at 

a community health centre

5.5%
Nurse Practitioners employed at 

a physician's ofce

4.3%
Nurse Practitioners employed at 

an NP-led clinic

25.8%
Nurse Practitioners employed in 

other areas

Source: www.npao.org

Provincial News In Brief
Chicken, immigration and poverty reduction

Innovation for Ontario's 
Chicken Farmers

The governments of Canada and 
Ontario are helping farmers and 
other businesses in the 
province's broiler chicken egg 
and hatcheries sector enhance 
traceability of its products. 
Through the Canadian 
Agricultural Partnership, the 
Ontario Broiler Hatching Egg 
and Chick Commission will 
upgrade its systems that track 
egg and chick production. This 
upgrade will reduce costs by 
further automating data inputting 
processes and allow other 
systems, such as on-farm 
sensors, to seamlessly connect 
and upload new data. The 
Partnership is a five-year, $3-
billion commitment by Canada's 
federal, provincial and territorial 
governments that supports 
Canada's agri-food and agri-
products sectors.
   Ontario's broiler hatching egg 
farming sector generated $15.4 
million in farm cash receipts or 
about 26 per cent of Canada's 
total in 2018. According to 

Ontario government estimates, 
approximately 40 direct jobs and 
$3 million in direct GDP can be 
attributed to Ontario's broiler 
hatching egg farming sector in 
2018.
   The next application intake 
will be from January 6 to 
January 27, 2020. Program 
details including the program 
guide are available online at 
www.ontariosoilandcrop.org

Ontario Immigrant 
Nominee Program

   The Ontario Immigrant 
Nominee Program allows 
foreign workers, international 
students and others with the right 
skills, experience and education 
to apply for a nomination for 
permanent residence in Ontario.
   The regional immigration pilot 
will help fill local labour 
shortages and support economic 
growth by spreading awareness 
of the program and increase 
uptake in rural and small 
communities. The two-year pilot 
will begin in early 2020. The 
goal is to attract highly skilled 
immigrants to rural and small 

Ontario communities to fill local 
labour market gaps and help 
spread the benefits of economic 
immigration across the province. 
Communities participating in the 
pilot are Municipality of 
Chatham-Kent, Cities of 
Belleville and Quinte West and 
City of Cornwall. Employers in 
these communities can email 
business.immigration@ontario.c
a to find out more about the 
program. 

Poverty Reduction Strategy
   The Ontario Ministry of 
Children, Community and Social 
Services is currently assessing 
Ontario's poverty reduction 
strategy and is launching 
consultations on a new five-year 
strategy. The goal is to identify 
solutions to reduce poverty. An 
online survey will be posted in 
January 2020 for 60 days. 
Written submissions are also 
being accepted by email to 
prso@ontario.ca. For questions 
on submitting information, 
contact the above-mentioned 
email address or call 647-308-
9963.

Send your job 
opening across 
Eastern Ontario.

Post your job 
for $132.75 
for 60 days.

work@easternontariojobs.com | www.easternontariojobs.com

Eastern
OntarioJobs
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On The Move
Kelly Coughlin

Kelly Couglin is the new 
Treasurer for the Township of 
McNab Braeside. Couglin 
served as the Accountant-Deputy 
Treasurer for five years. 
Previously, she held positions of 
Compensation-Revenue Clerk 
and Revenue Clerk-Meter 
Technician. Coughlin started her 
new position on December 2, 
2019. 

Bryan Martin
Bryan Martin, former CAO for 
the Town of Arnprior and the 
Township of Bonnechere Valley 
is the Director of Finance and 
Business Development at Okpik 
Consulting. The business is 
owned by Crystal Martin and is 
based out of Eganville.

-----
Let us know about new staff 

members! Email us the news to 
admin@ovbusiness.com

Don’t Skip The Reference Check
The information from a reference can be helpful

   One part of the hiring process 
that is usually left to the end is 
checking a candidate's 
references. If an employer has a 
good feeling about a candidate, 
they can sometimes skip this 
part, but recruiting agencies 
always advise that references are 
requested and checked.
   While reference checks are 
often used to verify facts, they 
can provide helpful information 
to best transition the candidate to 
your team. A recruiter 
interviewed in the Harvard 
Business Review suggested that 
you should make note of any 
concerns you have of the 
candidate being able to perform 
in the position as well as 
anything further you wish to 
know about a candidate. For 
example, if you need someone to 
be able to manage others, but 
you notice that the candidate 
doesn't have much experience as 
a supervisor, this would be a 
good topic to discuss with 
references. 
   Using this example, explain to 
the reference that the job you are 
considering the candidate for 
does involve supervisory skills 
and ask if they have seen the 
candidate performing that type 
of skill, or what responsibilities 
they might have held that could 
contribute to them performing 
the skill. You will learn what the 
candidate brings to the position 
as well as any areas where you 
might have to spend a bit more 
time with them.
   Robert Half is a company that 
bills itself as "the world's first 
and largest specialized staffing 
agency." They recommend 
making a list of questions to ask 
a reference that might include:
      - What were the candidate's 
primary responsibilities and last 

job title?
   - What are their most 
outstanding skills or qualities?
   - What additional training 
could they benefit from?
   - How did they react and 
respond to feedback or 
constructive criticism?
   - Would you rehire them? Why 
or why not?
   The agency also recommends 
speaking to references on the 
phone as opposed to email as 
people tend to go into more 
detail on phone conversations 
than by email. They also 
recommend talking to more than 
one type of reference (ie: boss, 
supervisor, colleague) to get a 
variety of information on the 
candidate. If there is a type of 
reference you would like to 
speak with, but they are not 
listed on the candidate's list of 
references, first ask the candidate 
for someone you could speak 
within that area. Also, they 

suggest that you never call a 
candidate's current employer 
without their permission.
   For many businesses, time is 
of the essence when it comes to 
hiring and it can be tempting not 
to complete a reference check. 
There is a reason why every 
recruiting agency advises 
completing this step, and it can 
be a beneficial one when it 
comes to making the best hire 
for your organization.

-----
The Human Resources column is 
new for 2020. It will appear in 
the first issue every month. If 

there are issues you would like to 
see covered in this section, 

please let us know:
admin@ovbusiness.com

HUMAN RESOURCES

ovjobs.ca  

Phone: 613-732-7774 | employers@ovjobs.ca

Find some good
people in 2020.

www.facebook.com/ovbusiness

Follow us on Facebook!

Get your job in front of the 3,000+ visitors a day who 
go to our website looking for their next career.

It’ll be the best $75 you ever spent.

Your posting is shared with more 
than 4,000 of our Facebook fans!

BUSINESS
Ottawa Valley

Make Sure Your 
Employees Are

Subscribers!

admin@ovbusiness.com
www.ovbusiness.com
Phone: 613-732-7774

Ensure your staff stays up-to-
date on the latest business 
news in the area. Find out 
what your colleagues are up 
to, local achievements, people 
who move companies and 
successful tender bidders.

Keep current on local business 
events and opportunities to 
bid on local tenders.

And the best part is that 
subscriptions are FREE!

Subscribe by email to 
admin@ovbusiness.com
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Tenders

Wisdom

EXPRESSION
OF INTEREST

APN – Petawawa Construction 
Program for FY 2019-20 

-----
Marketing-Advertising 

Consulting Services

REQUEST FOR PROPOSAL

#2020-04 Provision of 
Photocopier Equipment, 

Maintenance and Supplies
-----

Rideau Ferry 
Public Docks Mural

-----
Elizabethtown-Kitley Service 

Delivery and Operational 
Review

TENDERS

#2020-06 Supply & Installation 
of a Generator at Opeongo High 

School 
-----

Muskrat River Dam Removal 
Contract No.19-135

-----
For full tenders and results, visit 

www.ovbusiness.com

“The customer’s perception
is your reality.”

- Kate Zabriskie

“The customer may not always 
be right, but they are always the 
customer. So, let the customer be 
wrong with dignity and respect.”

- Shep Hyken

“Being the richest man in the 
cemetery doesn’t matter to me. 
Going to bed at night saying 
we’ve done something 
wonderful - that’s what matters 
to me.”

- Steve Jobs

Fire, Safety and Electrical Services
A full-time master electrician is now on staff so feel free to contact us for 

your electrical services, fire alarms, fire extinguishers, suppression systems
and safety gear needs. We look forward to serving you.

ELECTRIC
A division of Layman Fire & Safety | ECRA/ESA 7013823   

Phone: 613-732-5320 | joel@laymanfireandsafety.com
www.laymanfireandsafety.com

FIRE  SAFETY &
Think of fire before it starts.

Continued from Page 5

November
   - The Plan Group has been 
named one of Canada's Safest 
Employers.
   - Pembroke Regional Hospital 
has been provided with an 
additional $1.581,000 in funding 
from the Government of Ontario.
   - The Renfrew County District 
Health Unit announced it is 
moving to 141 Lake Street in 
Pembroke.
   - Lacey Rose, County of 
Renfrew Forester, receives the  
James M. Kitz Award from the 
Canadian Institute of Forestry. 
The award recognizes a forester 
who makes an outstanding 
contribution to forestry early in 
their career.
   - Beginning January 1, 2020, 
the maximum claim filed in 
Small Claims Court will increase 
to $35,000.
   - Starting January 1, 2020, the 
promotion of vapour products in 
retail stores in Ontario will only 
be permitted in specialty vape 
stores and cannabis retail stores, 
which are only open to people 
aged 19 and over.
   - Lanark County has a bright 
future in agriculture according to 
a presentation by Steve Duff, 
Chief Economist for the Ontario 
Ministry of Agriculture, Food 

and Rural Affairs.
   - Tay Valley Reeve Brian 
Campbell and Lanark Highlands 
Reeve Peter McLaren have put 
their names forward for warden 
of Lanark County.
   - Pollinator Roadways is a new 
initiative to recognize agencies 
who are leading the field in 
pollinator-friendly roadside 
practices. For 2019, one of the 
NAPPC Pollinator Roadside 
Management Awards was 
presented to Lanark County.

December
- An independent review of the 
flooding events of 2019 has been 
conducted and the verdict is that 
the responsibility lies with 
Mother Nature.
   - Pembroke Regional Hospital 
is one of three hospitals in 
Ontario to be recognized for 
their efforts in promoting organ 
and tissue donation.
   - Canadian Nuclear 
Laboratories has been named 
one of Canada's Top 100 
Employers.
   - Brian Campbell (Tay Valley 
Reeve) is the new warden for 
Lanark County. Debbie 
Robinson (Laurentian Valley 
Reeve) is the new warden for 
Renfrew County.
   - MPP Yakabuski releases the 
draft forest management strategy 
and encourages comments on the 

Environmental Registry.
   - The award-winning 
Hummingbird Chocolate of 
Almonte made their partnership 
with Canopy Growth official 
with the opening of Canopy 
Growth Corporation's chocolate 
factory.
- Scotiabank announced that 
after 100 years, it will close its 
branch in Beachburg.

-----
Did We Miss Your News?

   Municipalities, businesses and 
organizations are invited to send 
us their news for inclusion in 
Ottawa Valley Business. Feel 
free to add us to your media lists 
when you send out releases, or 
newsletter lists so we can keep 
track of what’s happening. Email 
us or add our email to your lists: 
admin@ovbusiness.com.
   

2019: A Year In Review
Agriculture, awards, new wardens and more
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Reference Check Your Referrals
Make sure it is the right t with due diligence

Deadlines
OTTAWA VALLEY 

BUSINESS

Publishes: January 21, 2020
Deadline: January 14, 2020

-----
Publishes: February 4, 2020
Deadline: January 28, 2020

101 THINGS TO DO
IN THE VALLEY

March-April 2020 Edition
Publishes: February 13, 2020
Deadline: February 10, 2020

-----
May-June 2020 Edition

Publishes: April 16, 2020
Deadline: April 13, 2020

HEALTH MATTERS

Winter 2020 Issue
Distributing now!

-----
Spring 2020 Issue

Publishes: April 9, 2020
Deadline: March 20, 2020

-----
Summer 2020 Issue

Publishes: July 10, 2020
Deadline: June 19, 2020

Biz Quiz 
Answers

1) WestJet Airlines Ltd.
2) Nearly 100 tonnes
3) Debt repayment
4) An Iranian military 
commander who was killed by a 
U.S. drone strike
5) January16, 2020
6) Train cars for the world's 
longest high-speed rail network
7) Ivey Business School at 
Western University
8) To-go coffee cups
9) Mark Carney (the first non-
Britain to hold the role)
10) If Statistics Canada raises 
the poverty line

MARKETING

By: Jennifer Layman
jenn@fwdthink.net

   Over the holidays, I had a chat 
with an out-of-town friend who 
shared an experience on being 
referred to a business. He had a 
company in mind that he wanted 
to call, but a business colleague 
spoke poorly of the company 
and re-directed him to another 
option. The friend took the 
colleague's advice and called the 
other company.
   At first, things went well, but 
before long, it became clear that 
the referral was not able to 
complete the job. The contract 
terminated and my friend 
followed his gut and set up an 
interview with the company he 
had initially considered for the 
job. The relationship continues 
to this day.
   Later, my friend discovered 
that his colleague was paid by 
this company for every referral.  
   I shared with my friend that I 
had a similar experience at the 

10-year mark of my business. I 
was approached by a company 
that would refer me to their 
clients in exchange for a 
percentage of the billables. They 
assured me it was a regular way 
of doing business and they had 
these arrangements with various 
companies for many years. 
When I asked why they were 
approaching me, they said that 
others they had referred were not 
able to do the job, and that my 
name was being mentioned by 
their clients, so they thought 
they would reach out.
   The company felt that their 
referrals would generate so 
much revenue for me that they 
deserved compensation for 
making it possible. 
   I decided not to pursue a 
relationship with this company, 
explaining that I wanted to be 
referred because I was the best 
person for the job, not because it 
provided someone with an 
additional income stream. The 
company told me I was naive 
about business and to this day, 
they continue to refer other 
consultants.
   A few years after that 
encounter, I gained a client who 
eventually told me that their 
consultants had advised them not 
to hire me. But, after several 
poor experiences with who the 

consultant had recommended, 
they decided to trust their gut 
and give me a call. They were 
happy they did and our 
relationship continues to this 
day. As it turns out, the 
consultant worked for the same 
company I turned down on the 
financial kickback.
   I never told the client the real 
reason why I had not been 
referred by their consultant. I 
went back and forth on it several 
times, but in the end, that barrier 
by the consultant brought me the 
idea client: someone willing to 
trust their gut and speak to me 
face-to-face on something as 
important as marketing their 
business.
   Referrals can provide a good 
starting point or be the icing on 
the cake, but they don't replace 
having a conversation with 
someone you are going to trust 
with building your organization. 
When people come to me after 
being referred, I always have a 
discussion with them to make 
sure it's the right fit; its due 
diligence – for them and for me.
   Take the time to have the 
conversation. It can save you 
time and money in the long run.

 
Jennifer is the president of Forward 
Thinking Marketing Agency. Her column 
appears in every issue.

forward
M A R K E T I N G A G E N C Y

thinkingwww.fwdthink.net 
Phone: 613-732-7774 

jenn@fwdthink.net

When you’re ready to move on from things that aren’t working

for you, we’ll help you replace old habits with new ones.
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