
   Sponsors of the Small 
Business Week workshop 
included ontrac Employment 
Resources, the Town of Arnprior 
and Renfrew County 
Community Futures 
Development Corporation. 

Attendees were also offered a 
free e-book as part of the event.

   “Relationships are built on 
trust, value and contribution,” he 
said.

   Hughes noted that it takes 
approximately 90 days to build 
a relationship.

   With a speaking career 
spanning 15 years, Hughes 
explained how to 
"communicate your value" 
when it comes to meeting new 
people. As fewer people attend 
networking events (eight failed 
to show up for this one), it 
increases the opportunity for 
businesses who want to create 
relationships to thrive with less 
competition. 

   Another important part of 
building successful relationships 
involved getting very specific 
about who your target market is 
when it comes to promoting the 
kind of clientele you are wanting 
to attract. You also want to 

convey the benefits you offer 
and the results you provide. 
This three-step process was 
part of the session experience.

   Hughes also mentioned that 
many people have anxiety when 
it comes to attending an event 
where they might not know 
people. He noted that the first 
thing most people do when they 
attend an event is to find 
someone they know to sit with, 
and if there is no one they know, 
they isolate themselves at a table 
alone and usually in the back of 

the room. He re-arranged the 
attendees so they were not sitting 
beside an acquaintance and later, 
provided two hands-on 
opportunities on how to get over 
any anxiety in meeting someone 
in just a few seconds. 

   "If you want the one-on-one 

meeting with someone, you have 
to make a personal connection 
first," he said.

   The ability to create and build 
relationships takes time and 
requires investment. That is why 
credible, successful businesses 
have a peer-to-peer network; 
they work at making that 
happen. 

   Hughes talked about the 
misconceptions that people have 
about networking as part of a 
Small Business Week Event 
hosted by the Greater Arnprior 
Chamber of Commerce. He 
noted that people view 
networking as something you do 
to "sell" something when in 
actual fact, it's something you do 
to create and build relationships.

   "People think networking is a 
three-minute activity," said 
Hughes. "It's not. Networking is 
a strategy."

   Michael Hughes, an expert on 
networking, gave a keynote 
address in Arnprior on what he 
calls "the single most cost-
effective way to grow your 
business." 

jenn@ovbusiness.com
By: Jennifer Layman
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Networking: Not What You Think It Is
Michael Hughes promotes opportunity to grow business

REPORT CRIME ANONYMOUSLY

www.valleytips.ca | 1-800-222-TIPS 

Petawawa Business Meeting

Petawawa is forming a branch of the Upper Ottawa Valley Chamber of 
Commerce. The benefits of the Chamber network plus a local voice for 
business. Chamber members and guests should come hear all about it. 
Presentations on Chamber membership incentives and more.

WHO TO CONTACT FOR MORE INFORMATION:
Lorraine Mackenzie (P: 613-732-1492 or manager@uovchamber.com)

Jessica Videto (P: 613-687-2855 or vpopembroke@gmail.com)
or Jennifer Layman (P: 613-732-7774 or jenn@fwdthink.net)

Tuesday, November 12 | 8:30am
Quality Inn & Suites, Petawawa

Free coffee, tea, muffins, croissants
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HOW TO SUBSCRIBE

Ottawa Valley Business (OVB) is a 
twice-monthly publication covering 
business news and events throughout 
Renfrew, Lanark and Pontiac counties 
and surrounding areas. OVB is 
published by Forward Thinking 
Marketing Agency.

ABOUT US

WHO READS US

1/8 Page ...................................... $75

Ottawa Valley Business is delivered 
via email. Our circulation is more than 
3,600 people at local and regional 
businesses, government agencies and 
organizations.

Subscriptions are free. Email us at 
admin@ovbusiness.com

ADVERTISING RATES
OVB's target audience is employers 
and employees. Advertising rates are 
as follows: 

1/3 Page .................................... $175
1/4 Page .................................... $150

1/2 Page .................................... $275

Regular Advertising Special: Run 
three ads for the price of two. Run the 
same ad twice and the third time you 
run the ad it’s free!

2/3 Page .................................... $325
Full Page ................................... $475

Graphic design is included in the price 
of your ad. If you wish to submit 
artwork, please ask for our design 
dimensions. 

CONTENT & SUBMISSIONS
We we lcome submis s ions  to 
business-related events, business 
news, people on the move and 
tenders. Article suggestions are also 
welcomed. Content will be edited to 
t the space available. If you have an 
event to promote that is not business-
related, please consider 101 Things 
To Do in the Valley at a cost of $25. 
101things@travelourbackyard.com

CONTACT US
Publisher...................Jennifer Layman
Email...........admin@ovbusiness.com
Phone.........................613-732-7774
Online.............www.ovbusiness.com
www.facebook.com/OVBusiness

MAILING ADDRESS
2113 Petawawa Boulevard,

Pembroke, Ontario  K8A 7G8
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December 3, 2019

Doing Business with the 
Government of Canada. 
10:00am-2:00pm. 7 Bayview 
Road, Ottawa. Office of Small 

and Medium Enterprises, 
National Capital Region. Phone: 
819-953-7878.

November 27, 2019

Lanark Business Development 
Conference. Perth Best Western 
Plus, 82 Peter Street, Perth. $75 
(before September 2). $99 (after 
September 2). 8:30am-4:00pm. 
A one-day conference with 
business industry leaders in a 
series of workshops that focus 
on leadership and growth. 
Phone: 613-432-7015 or 
info@renfrewareachamber.ca

November 21, 2019
Phone: 613-732-1492

Breakfast With The Dean. 
8:00am-9:30am. Hosted by the 
Upper Ottawa Valley Chamber 
of Commerce. $10 per person 
includes continental breakfast.

November 20, 2029

The Annual Newcomers' Night 
in Renfrew. Royal Canadian 
Legion, 30 Raglan Street South. 
6:30pm-8:00pm. Local 
merchants, restaurants and 
services available in Renfrew 
and the surrounding area. 
Contact the Renfrew & Area 
Chamber for information and to 
register. Phone: 613-432-7015 or 
info@renfrewareachamber.ca

November 20, 2019

Employment Standards Act and 
Occupational Health & Safety 
Act Seminar. 9:30am-11:30am. 
Topics include hours of work, 
public holidays, leave of 
absence, getting help making 
your workplace safe, 

information regarding injury 
reporting, inspector visits and 
more. Free. Small Business 
Advisory Centre, 91 Cornelia 
Street West, Entrance B in 
Smiths Falls. For information: 
smallbusiness@smallbizcentre.c
a or 613-283-7002 ext.109.

November 14, 2019

Eastern Ontario Local Food 
Conference. NAV Centre in 
Cornwall. For producers, 
entrepreneurs, municipal and 
public sector staff, policymakers, 
restaurants and more. Details 
and registration at 
www.eastontlocalfood.com 

November 13-14, 2019

Doing Business with the 
Government of Canada. 
10:00am-2:00pm. 7 Bayview 
Road, Ottawa. Office of Small 
and Medium Enterprises, 
National Capital Region. Phone: 
819-953-7878

November 13, 2019

Perth Chamber of Commerce 
Business at Breakfast. 
Fiddleheads, 53 Herriott Street, 
Perth. 7:30am-9:00am. Mike 
Fletcher CPA/CGA. Topic: no 
numeracy, no profits – know 
numeracy, know profits. Three 
ways you are losing money you 
don't even notice. $20. Phone: 
613-267-3200 or 
welcome@perthchamber.com

November 7, 2019

Starter Company Plus 
Orientation. 9:30am. 
smallbusiness@smallbizcentre.c
a or 613-283-7002 ext.109.

Send us your business event:
-----

December 11, 2019
Taking the Mystery out of 
Municipal Meetings. 
Presentation by Amberley Gavel 
with Nigel Bellchamber and 
Fred Dean. Clarion Hotel, 
Pembroke. 8:30am coffee. 
9:00am start. $325 plus HST 
includes lunch and snacks. 
Register by emailing 
brenda@agavel.com

December 11, 2019
Doing Business with the 
Government of Canada. 
10:00am-2:00pm. 7 Bayview 
Road, Ottawa. Office of Small 
and Medium Enterprises, 
National Capital Region. Phone: 
819-953-7878

admin@ovbusiness.com

December 5, 2019
Bookkeeping 101: What you 
need to know to run your 
business. 9:00am-12:00pm. $20. 
Small Business Advisory Centre, 
91 Cornelia Street West, 
Entrance B in Smiths Falls. 
smallbusiness@smallbizcentre.c
a or 613-283-7002 ext.109.

December 5, 2019
Starter Company Plus 
Orientation. 3:00pm. 
smallbusiness@smallbizcentre.c
a or 613-283-7002 ext.109.

Events

T
Pembroke   Area&

AIRPORT
We make it possible.

Rental Rates
$40 half day 
$80 full day 

Inquire about the space you need and available
dates by emailing: marke�ng@flycyta.ca

Need Mee�ng Space?

A variety of mee�ng
set-up op�ons

Ground floor access
with ample free parking

Boardroom for smaller
mee�ngs (10) or open
area for larger groups
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Book Club

   But daring leadership in a 
culture defined by scarcity, fear, 
and uncertainty requires skill-
building around traits that are 
deeply and uniquely human. The 
irony is that we're choosing not to 
invest in developing the hearts and 
minds of leaders at the exact same 
time as we're scrambling to figure 
out what we have to offer that 
machines and AI can't do better 
and faster. What can we do better? 
Empathy, connection, and 
courage, to start.

   Brené Brown has taught us what 
it means to dare greatly, rise strong 
and brave the wilderness. Now, 
based on new research conducted 
with leaders, change-makers, and 
culture shifters, she's showing us 
how to put those ideas into 
practice so we can step up and 
lead.
   Leadership is not about titles, 
status and wielding power. A 
leader is anyone who takes 
responsibility for recognizing the 
potential in people and ideas and 
has the courage to develop that 
potential.
   When we dare to lead, we don't 
pretend to have the right answers; 
we stay curious and ask the right 
questions. We don't see power as 
finite and hoard it; we know that 
power becomes infinite when we 
share it with others. We don't 
avoid difficult conversations and 
situations; we lean into 
vulnerability when it's necessary 
to do good work.

Fire, Safety and Electrical Services
In an effort to offer an increased service to our community, we are now providing
electrical contractor services. The electrical component of our business allows us 
to provide fire alarm services more efficiently and service general electrician needs. 
A full-time master electrician is now on staff and we look forward to expanding our 
services for the benefit of the community.

ELECTRIC
A division of Layman Fire & Safety | ECRA/ESA 7013823   

Phone: 613-732-5320 | joel@laymanfireandsafety.com

FIRE  SAFETY &
Think of fire before it starts.

Remembrance Day Local Services
For November 11 and online options

Pembroke

Mattawa

   On November 11, we pay 
tribute to the members of 
the Canadian Armed Forces 
who fought to defend our 
values and freedoms, and 
those that continue to serve 
our country today. The 
following are 
Remembrance Day services 
in the local area:

Arnprior
11:00am. Held at the 

Cenotaph in front of the 
hospital at 350 John Street 

North.
Almonte

2:00pm. Held at the Almonte 
Cenotaph on Bridge Street.

Bancroft
11:00am. Bancroft Memorial 

Park, 19 Station Street.
Barry's Bay

10:45am. Held at Royal 
Canadian Legion Branch 406 at 

250 John Street.
Beachburg

2:00pm. Held at the Beachburg 
Lions Cenotaph, intersection of 
Beachburg Road and Robertson 

Drive.
Beckwith

1:00pm. Held at Beckwith Park, 
1319 9th Line in Beckwith.

Cobden
10:30am. Held at the Cenotaph 

at 44 Main Street.
Deep River

11:00am. Held at Deep River 

Town Hall, 100 Deep River 
Road in Deep River.

Kemptville
10:30am. Held at the Kemptville 
Cenotaph and Royal Canadian 

Legion Branch 212 at the corner 
of Prescott Street and 100 

Rueben Crescent.
Kemptville

11:00am. Held at Veteran's 
Commemorative Park at County 
Road 19 exit on Highway 416.

Killaloe
11:00am. Held at the Killaloe 

Cenotaph at 1 John Street.

11:00am. Held at the Legion 
Cenotaph at the corner of Main 

Street and Water Street.
Mattawa

10:30am. Held at the Mattawa 
Legion, 360 Hurdman Street.

Pakenham
10:45am. Held at the Pakenham 

Cenotaph on Highway 29.

Stonecliffe

Renfrew

Petawawa
11:00am. Held at Royal 

Canadian Legion Branch 517 at 
3538 Petawawa Boulevard.

Perth

11:00am. Held at the Renfrew 
Cenotaph, 127 Raglan Street 

South in Renfrew.
Smiths Falls

10:30am. Held at the Smiths 
Falls War Memorial, 41 Canal 

Street in Smiths Falls.

 10:45am. Held at the Stonecliffe 
Centre and Veteran's Memorial, 

15 Township Hall Road.

10:45am. Parade from the 
Armouries to the 

Pembroke Cenotaph, 1 
Pembroke Street East in 
Pembroke. Ceremony at 

11:00am at War Memorial 
Park.

10:45am. Held at the Perth 
Great War Memorial 

Hospital on Drummond 
Street in Perth.

   In lieu of attending a 
ceremony, you can observe a 
moment of silence at 11:00am 
on November 11. The Queen's 
Park Ceremony of 
Remembrance is also online at 
www.youtube.com/user/premier
ofontario
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Business News Around The Valley
Plan Group: Safest Employer

The Plan Group has been named 
one of Canada's Safest 
Employers. A group of the health 
and safety team, human 
resources and communications 
accepted the award in Toronto at 
the CSE Gala. Steve Thrasher, 
Director of Health, Safety & 
Environment accepted the award 
on behalf of Plan Group. 

Bruce Power has announced that 
Canadian company Nu-Tech 
Precision Metals Inc., a long-
time supplier to the Canadian 

nuclear industry, is ready to 
begin the delivery of zirconium 
alloy pressure tubes for the Unit 
6 Major Component 
Replacement (MCR) Project. 
Nu-Tech will begin shipping 
tubes to Bruce Power in January 
2020 and is scheduled to 
complete the order by August 
2020.  Approximately 50 per 
cent of the tubes for Unit 6 are in 
various stages of manufacture at 
the Nu-Tech facility in Arnprior 
and almost 15 per cent of the 
order has been already 
completed. Nu Tech Precision 
Metals is a major manufacturer 
of seamless pipe and tube for 
critical end-use applications in 
the nuclear, defense and aircraft 
sectors.

County Staff To 
Attend Peel Job Fair

Staff from the County of 
Renfrew's economic 
development committee will be 
attending a job fair in Peel 
Region. The fair is at the 
Newcomer Centre and is geared 

towards rural job opportunities. 
The job fair provides 
opportunities for job seekers to 
consider living and working in 
the small towns and cities 
outside the Greater Toronto 
Area.

Ontario Parks 
Reservation Changes

Ontario Parks is now allowing 
for all camping sites, yurts and 
cabins to be booked online in 
advance. Online reservations can 
be booked up to five months in 
advance. Those without 
reservations can still be 
accommodated.

Health Unit Moving
The Renfrew County District 
Health Unit is moving to 
Downtown Pembroke. The office 
will be located at 141 Lake 
Street and will be in its new 
location by July 1, 2020. The 
Health Unit is currently located 
in the County of Renfrew 
building.

Continued on Page 4

Brudenell, Lyndoch and Raglan 
reminds residents and businesses 
that the November instalment of 
their taxes is due November 29. 

The final tax bills for the August 
and November instalments were 
mailed on July 29. 

New Provincial Funding For 
Pembroke Regional Hospital

Pembroke Regional Hospital 
(PRH) has been provided with 
an additional $1.581,000 in 
funding from the Government of 
Ontario. PRH was one of 22 
medium-sized hospitals in 
Ontario to be recipients of the 
funding as recipients of a 
funding boost to help the 
institutions cope with current 
financial pressures. 

BLR Township Tax Bills

City of Pembroke Operations 
Department Access

Effective November 12, 2019 
and continuing until 
approximately January 10, 2020, 
access to the City of Pembroke 
Operations Department front 
entrance will be unavailable to 
the public due to renovations. 
The renovations will create a 
universally accessible entrance. 
Staff will still be available to 
assist the public using an 
alternative entrance. Signage 
will be posted. It is 
recommended that the public 
call and schedule an 
appointment by telephone at 
613-735-6821, ext. 1409 or  
tboruskie@pembroke.ca

Nu-Tech Precision Metals 
Earns Significant Contract

Frozen Meals
Fundraiser

$7 per meal | Order By: November 6 (Noon) | Pick Up: November 13

Community Living Upper O�awa Valley is partnering with Griffith Farm & Market for a
frozen meals fundraiser. Order your locally made frozen meals and support the Outcomes Fund
that supports individuals with intellectual disabili�es. For a full order form and descrip�on of

21 meals available for order, visit our website at www.cluov.ca or request it to be emailed.

Email or call-in orders to: Kayla Wright 613-735-0659 ext.113 or kwright@cluov.ca

A great solu�on for busy families, seniors, single people and individuals who don’t cook a lot.
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Business News Around The Valley

Lacey Rose, County of Renfrew 
Forester is the recipient of the 
James M. Kitz Award from the 
Canadian Institute of Forestry 
(CIF). The award recognizes a 
forester who makes an 
outstanding contribution to 
forestry early in their career. 
Rose has worked in the Boreal 
forest, wrote a forest 
management plan for 250,000 
hectares of Crown forest in the 
Great Lakes St. Lawrence forest 
and now manages the Renfrew 
County Forest. She is also a 
member of the CIF-IFC 
Algonquin Section and co-
founded Women in Wood, an 
online community of more than 
1,000 women. She was also 
among the first to start 
promoting forestry in Ontario 
and helped launch the Ontario 
Professional Foresters 
Association social media 
platforms.

Continued from Page 3

Rose Receives Award

Catch the Ace Goes 
In Deep River

John Steer has won the Deep 
River and District Hospital's 
most recent Catch The Ace 
fundraiser. Steer won $10,730 
for the weekly prize and then an 
additional sum of $227,932.50 
for pulling the ace of spades. 
Steer purchased his ticket at 
ValuMart in Deep River.

Local Businesses Contribute 
To PRH Gala

Milton and Leona Borenstein 
and Norm and Mary Jane Carroll 
contributed $10,000 to the 
Pembroke Regional Hospital 
Foundation gala this year. This 
year's gala has just $250,000 left 
to reach their goal of $2.5 
million. Other major gala 
sponsors included BMO 
Financial Group, Frank Carroll 
Financial, EGM Insurance and 
the Pembroke Regional Hospital 
diagnostic imaging department.

Pembroke Lighthouse 
Being Replaced

The Canadian Coast Guard is in 

the process of replacing the 
lighthouse at the Pembroke 
marina. The Coast Guard's 
helicopter was used in the 
installation and based out of the 
Pembroke and Area Airport 
while the move was happening. 
The plan is to have the 
installation complete the week of 
November 11.

Pembroke Businesses 
Experience Break-ins

Campbell Monument and 
Veteran’s Enterprises, along 
Pembroke Street West in 
Pembroke experienced break-ins 
and vandalism this past 
weekend. Eight individuals were 

involved and captured on 
camera, which is posted on 
Facebook. The business owners 
are looking to identify the 
individuals.

Commercial and Industrial 
Vacancy Rebate Meeting

Lanark County is undertaking a 
review of the commercial and 
industrial property tax vacancy 
rebate and reduction program. A 
public information session is 
being held November 21 from 
6:30pm to 8:00pm. For more 
information, visit 
www.lanarkcounty.ca and 
choose “What’s New.”

Outdoor Rinks
FESTIVAL OF

AND WINTER FUN!
We know the snow isn’t
  here yet, and we’re not
       trying to rush it or 
       anything, we’re just 
         reminding you that
               when winter comes,
                you have the
             Fes�val of Outdoor
        Rinks (and winter fun)
        to look forward to!

Keep in touch with us!

www.facebook.com/outdoorrinks
maria@fes�valofoutdoorrinks.com

Eastern
OntarioJobs

Send your job opening
across Eastern Ontario.

Post your job for 
 $132.75 for 60 days.

www.easternontariojobs.com
www.facebook.com/easternontariojobs

Ready to post? Send your jobs to
work@easternontariojobs.com

Three Ways To Use This Newsletter:
1. Forward to employees for business information.

2. Send us people and award news for free!
3. Find an event to attend for you or your staff.

BUSINESS
Ottawa Valley

admin@ovbuisness.com | www.ovbusiness.com  | P: 613-732-7774
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News 10

Answers on Page 10

10) Following the recent federal 
election, shares in this company 
increased 14 per cent. What is 
the company?

9) There is a Poppy Trademark 
that prevents a poppy image to 
be used within Canada in the 
context of remembrance and for 
profit. Who owns the copyright?

8) The Government of Ontario is 
proposing Bill 124 to cap annual 
public sector pay raises at 1 per 
cent for three years. What 
organization warned it could 
lead to a legal challenge?

7) One of Canada's largest 
cannabis companies is laying off 
200 workers. Who is it?

6) This social media company is 
banning all political advertising 
to eliminate proliferating highly 
targeted, misleading messages. 
Who is it?

5) This Canadian energy 
company has decided to become 
an American energy company to 
increase its profile with investors 
and attract more investment. 
What company is it?

4) Google is making a bid to buy 
this popular fitness device for 
$2.1 billion. What is it?

3) This credit union had a data 
breach in June, perpetrated by an 
employee, and now report all of 
their customers were impacted. 
Which credit union is it?

2) This online retailer has sent 
past-due food to its customers. 
Who is the retailer?

1) This fast food chain app stores 
your credit or debit card for 
ordering meals. Recently, they 
were hacked and fraudsters are 
ordering meals on the app users' 
dime. What fast food chain is it?

How well do you know the 
platform of the political parties?

OMPF 2020 Municipal Allocations
Money from the province to local municipalities

Government of Ontario News
Seniors, vaping, small claims, food prep and more

Tay Valley - $699,100
South Algonquin - $972,300

   For more information on the 
OMPF, visit: www.fin.gov.on.ca

   
Whitewater Region - $1,112,900

Petawawa - $338,500
Renfrew - $2,334,700
Smiths Falls - $3,586,200Greater Madawaska - $616.800

Perth - $1,599,700

   For 2020, the government is 
maintaining the OMPF structure 
as it was in 2019. Municipalities 
with the most challenging fiscal 
circumstances will continue to 
have their funding enhanced up 
to 100 per cent of the prior year's 
allocation.

Local Municipal Allocations
Admaston Bromley - $455,700
Arnprior - $1,503,300
Bancroft - $1,446,100
Beckwith - $458,700
Bonnechere Valley - $1,503,200
Brudenell, Lyndoch - $788,800
Deep River - $320,300
Drummond-NE - $603,700

Head, Clara & Maria - $59,600
Horton - $232,500

   The Ontario Municipal 
Partnership Fund (OMPF) is the 
Province's main general 
assistance grant to 
municipalities. The program 
primarily supports northern and 
rural municipalities across the 
province. 

Killaloe, Hagarty - $961,200
Laurentian Hills - $242,800
Laurentian Valley - $608,900
Madawaska Valley - $1,598,100

Mattawa - $1,315,600
McNab Braeside - $499,500
Mississippi Mills - $890,600
Montague - $321,700
North Algona - $599,700
Pembroke - $1,559,400

Seniors Active Living Centres

Non-Profits, Food Banks 
and Charities

Changes are being proposed for 
food banks, not-for-profit 
organizations and charities 
involved in food donation and 
community feeding. The Ontario 
government is proposing to 
allow organizations that serve 
low risk foods, like fresh fruit 
and pre-packaged items, to 
operate without industrialized 
cleaning equipment meant for 
restaurants and a certified food-
handler onsite. Currently, 
Ontario doesn't distinguish 
between fast-food chain 
restaurants and the various not-
for-profit soup kitchens, after 
school programs and new and 
innovative food rescue and 
delivery organizations which 
operate in schools, community 
centres, churches, mosques, 
temples and synagogues. The 

proposed changes will ensure 
these organizations are preparing 
food safely while exempting 
them from requiring a set 
number of hand-washing 
stations, a two or three 
compartment sink for cleaning 
utensils or a commercial 
mechanical dishwasher and at 
least one food handler or 
supervisor on site. Feedback on 
the proposed changes can be 
made until November 27 at 
www.ontariocanada.com/registry
/view.do?language=en&postingI
d=30848

Vaping Legislation
Starting January 1, 2020, the 
promotion of vapour products in 
retail stores in Ontario will only 
be permitted in specialty vape 
stores and cannabis retail stores, 
which are only open to people 
aged 19 and over. From 2017 to 
2018, there has been a 74 per 
cent increase in vaping among 
Canadian youth aged 16-19. 

Small Claims Court
Beginning January 1, 2020, the 
maximum claim filed in Small 
Claims Court will increase to 
$35,000. Currently, all claims 
over $25,000 must proceed in 
the Superior Court of Justice 
where litigation can take years 
and can involve expensive 
legal representation. In Small 
Claims Court, cases are often 
resolved in less than a year and 

claimants are not required to hire 
lawyers or other legal help. 
There are 77 Small Claims 
Courts across Ontario.

SHSM Programs
Stephen Lecce, Minister of 
Education, has announced a 
record-level investment to 
support expansion of the 
province's Specialist High Skills 
Major (SHSM) program to 
include an additional 122 new 
programs aimed at encouraging 
more high school students to 
enter the skilled trades.

Crime Investment
The Government of Ontario is 
investing $6 million over the 
next three years to help police 
fight crime. All detachments 
including provincial, municipal 
and First Nations are eligible to 
apply under the Proceeds of 
Crime – Front-Line Policing 
Grant.

The Government of Ontario is 
investing $14.1 million to 
support more than 300 Seniors 
Active Living Centre programs 
in the province. Seniors Active 
Living Centre programs 
support over 100,000 seniors 
and about 30 per cent of 
Canadian seniors are at risk of 
becoming socially-isolated. By 
2023, there will be 3 million 
Ontarians over age 65.
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It’s A Fact
Remembrance

Day Facts

260,000
Members of The Royal Canadian 

Legion throughout Canada.

1,400
Branches of The Royal Canadian 

Legion throughout Canada.

$49.99
The cost for a Legion 

membership (anyone can join.)

Minutes of silence observed on 
Remembrance Day in Canada.

2

Canadians who have served 
throughout Canada's history.

118,000
Canadians who served and died 

throughout Canada's history.

9
Provinces and territories in 

which Remembrance Day is a 
statutory holiday.

54
Commonwealth member states 
that observe Remembrance Day 

on November 11.

9
The years Armistice Day was 
held on the Monday in which 

November 11 fell (1921-1930).

1931
The rst year that Armistice Day 

was called Remembrance Day 
and changed to be observed 
annually on November 11.

2,300,000

1919
The year Remembrance Day 

was rst observed throughout 
the British Commonwealth. It 
was originally called Armistice 

Day to mark the agreement that 
ended World War 1.

1919
The year the Memorial Cross 
(often referred to as the Silver 

Cross) was rst authorized.

Federal Election: By The Numbers
National and local results from the election

ovjobs.ca  

What is your job ad doing for you? 
Looking for a legitimate online job board that actually 
delivers real candidates to your job postings?

11
SRAYE

Connecting 
employers 

to employees

employers@ovjobs.ca | Phone: 613-732-7774

No account
required. Simply

email us your
job ad and we

will get it posted
for you!

Free job ad writing assistance.

Easy end-of-the-month invoicing. 

Your posting is shared with our 

Facebook community. 

OVJobs reaches 3,000 

people every single day!

Cheryl Gallant (Conservative)*

Matthew Barton (PPC)

Derek Sloan (Conservative)

0.6 % - 317 votes

Renfrew-Nipissing-Pembroke

48.3 % - 29,405 votes
Kayley Kennedy (Liberal)

24.5 % - 14,926 votes
Satinka Schilling (NDP)

Stefan Klietsch (Libertarian)

Robert Cherrin (VCP)

Jonathan Davis (IND)

Stephen Kotze (Green)

Local riding results

1.8 % - 1,089 votes

*Incumbent

Hastings-Lennox and 
Addington

0.3 % - 198 votes

Scott Reid (Conservative)*
Lanark-Frontenac-Kingston

11.1 % - 6,770 votes

14.3 % - 8,678 votes

0.4 % - 255 votes

1.6 % - 915 votes
Dheerendra Kumar (IND) 

1.9 % - 1,111 votes
Dan Criger  (IND)
2.4 % - 1,402 votes

David Ainsworth (PPC)
5.4 % - 3,108 votes
Ian Pineau (Green)

14.9 % - 8,587 votes
Eileen Jones-Whyte (NDP)

19.7 % - 11,326 votes
Ruben Marini (Liberal)
52.7 % - 30,287 votes

Local Candidates

Voter turnout 2015 - 68.30%
17,880,650 total votes
Percentage - 65.95%

Voter Turnout
Green - gained 1

NDP - lost 20
Bloc - gained 22

Conservatives - gained 21
Liberals - lost 27

Seat Changes
66,520 - Other

75,827 - Independent
292,661 - People's Party

1,160,694 - Green

2,845,949 - NDP
1,377,234 - Bloc Quebecois

5,911,588 - Liberal
6,150,177 - Conservative

Vote Totals
0.4% - Independent

1.6% - People's Party
6.5% - Green

7.7% - Bloc Quebecois
15.9% - NDP

33.1% - Liberal
34.4% - Conservative

Vote Share Percentage
0 - People's Party
1 - Independent

3 - Green
24 - NDP

32 - Bloc Quebecois
121 - Conservative

157 - Liberal
Total Seats Earned

Canada-wide vote results
National Numbers

Dave Blackburn (Conservative)

Mike Bossio (Liberal)*

2.5 % - 1,274 votes

Pontiac
William Amos (Liberal)*

48.9 % - 29,759 votes

13.3 % - 6,840 votes
Sari Watson  (Green)

37.0 % - 18,991 votes
David Tough (NDP)

16.9 % - 10,298 votes

41.4 % - 21,225 votes

Jonathan Carreiro-Benoit (Bloc)

5.8 % - 2,991 votes
Adam L. E. Gray (PPC)

16.2 % - 9,851 votes
Denise Giroux (NDP)
10.4 % - 6,364 votes

Claude Bertrand (Green)
6.0 % - 3,631 votes
Mario Belec (PPC)
1.3 % - 764 votes

Shawn Stewart (VCP)
0.3 % - 197 votes

Louis Lang (Marxist)
0.1 % - 51 votes

Source: veterans.gc.ca and legion.ca
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Now Booking! January Issue

Phone: 613-732-7774 | behealthy@ovhealth.ca | www.ovhealth.ca

We are now booking for the January 2020 
issue of Health Matters. This issue covers 
information from January to early April.

Should you be in this issue? Health care providers, 
employment, healthy homes, winter activities, causes 

and events, mental health and more.

People On The Move
Claire Ullrich

Claire Ullrich is the 
Administrator at the West 
Champlain Family Health Team. 
Ullrich was previously a 
Personal Support Worker 
instructor at Algonquin College 
and Community Relations 
Coordinator for the County of 
Renfrew. Ullrich has a Master of 
Public Health from the 
University of Roehampton and a 
Bachelor of Science, Human 
Kinetics from St. Francis Xavier 
University.

Chris Doucette
Chris Doucette is the new 
Executive Director at Deep 
River and District Hospital 
Foundation. Doucette comes to 
the area from Cambrian College 
where he was the Student 
Success and Transition 
Navigator. Doucette has a 
diploma in child and youth care 
from Cambrian College and a 
diploma in police foundations 
from Algonquin College. 
Doucette began his position in 
June 2019.

Dr. Jamie Fullerton
Dr. Jamie Fullerton is the new 
Chief of Staff at the Carleton 
Place & District Hospital. 
Fullerton began as a family 
physician in 1997, taking over 
his sister's practice in Carleton 
Place.

Kathy Davis
Kathy Davis is the new 
Executive Director for Family 
and Children's Services of 
Renfrew County, effective 
November 1, 2019. Davis was 
previously the Director of 
Corporate Services since 2013. 
Prior to that, she held the same 
position with Family, Youth and 
Child Services of Muskoka for 
10 years. Davis replaces Arijana 
Haramincic who is now with the 
Government of Nunavut.

Adam Knapp
Adam Knapp is the new Public 
Works Manager for Horton 
Township, effective October 7. 
Knapp comes from the Township 
of Whitewater Region. Knapp 
replaces Charles McDonald who 
has accepted a position at the 
Township of Elizabethtown-
Kitley as the Director Of Public 
Works. 

Nathalie Moore
Nathalie Moore is the new 
Treasurer for Horton Township, 
effective October 1. Moore was 
previously the Deputy Clerk-
Treasurer. Moore replaces 
Jennifer Barr who retired as the 
municipality's Treasurer.

-----
Send your people news to 
admin@ovbusiness.com

BUSINESS
Ottawa Valley

www.ovbusiness.com
admin@ovbusiness.com

Promote corporate gifts

Buy 2 Ads Get 1 Free!

Let contractors know you’re available
for subcontracting work

Get in front of organizations as
they plan budgets for 2020

Remind businesses, municipalities
and organizations about your services

before the end of the year

Graphic design is included in
the price of your ad.

JANUARY-FEBRUARY ISSUE

Covering events from December 13 to mid-March.

Christmas
New Year’s
Winter Fun

Valentine’s Day
Family Day

& more!

101 Things
To Do in the Valley

$25 per listing
5 listings for $100

101things@travelourbackyard.com | Phone: 613-732-7774

Give people something to do this winter and
list your event in 101 Things to Do in the Valley.
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Tenders

APN – Petawawa Construction 
Program for FY 2019-20 with 

Security Requirements

OF INTEREST
EXPRESSION

REQUEST FOR PROPOSAL

Lighting Replacement
-----

Engineering Design Engineering 
Design and Contract 

Administration Services – 
No. P-19-09

-----
Engineering Design and 
Contract Administration 

Services For Foster Fraser 
Bridge Rehabilitation

-----
General Insurance and Risk 

Management Services CORP-
2019-02

-----
Boat Launch Proposal

TENDERS

Standing Timber
-----

Roof Top Units Replacement 
and Electrical Upgrades

-----
Grinding of Construction, 

Demolition, Wood, Asphalt 
Shingles and other Waste at the 
Renfrew Landfill Site – 08-2019

For full tenders and results, visit 
www.ovbusiness.com

Tender Results Around The Region

Goldie Mohr Ltd. - $269,505.00
Smiths Const. - $264,217.50

-----
W.H. MacSweyn - $292,557.00

Small Roof Replacements PW-
2019-02. Arnprior.

For full tender results, active 
tenders and more, visit 
www.ovbuisness.com

Tenders are free for 
municipalities and organizations 

to post. Email your tender to 
admin@ovbusiness.com

Culhane Road Culvert 
Replacement. Admaston 
Bromley.

PW-2019-04 One (1) ½ Ton 
Pickup. Arnprior.

Only one tender was received. 
Headrick Construction - 
$51,556.38

R. G. T. Clouthier - $261,172.61

Hartington Equip. - $28,315.64
Green Tech - $39,300.00 

Only one tender was received. 
Donnelly Ford - $34,251.43

B&T MacFarlane - $29,048.00 

Sittler Grinding - $21,200
National Grinding - $17,500

Town Hall Phase 2. Town of 
Smiths Falls.
Bourgon Cosnt. - $3,151,148.70
Brawn Const. - $3,502,161.00
Roof & Building Suppl. - 
$4,186,000.00
Con-Pro Ind. - $4,795,752.00

Timber Sale. County of 
Renfrew.

Malcolm Foy & Sons - 
$39,550.00 

Sand Bag Pick-Up And 
Removal From Private 
Property. KHR Township.

Only one bid was received. 
Quality Homes and Renovations 
in the amount of $60,000.

Wood Grinding at Municipal 
Landfill. Mattawa.

Surgenor Chevrolet - $31,680.00
Metro Chrysler - $32,374.00
Myers Kanata - $32,729.00
Myers Cadillac - $31,991.00

36 Horsepower Diesel Front 
Mount Rotary Mower Tender 
19-05. Mississippi Mills.

Tender 19-10 4 x 2, ½ ton Pick-
up Truck. Mississippi Mills.

Only one tender was received. 
The bid was from National 
Grinding in the amount of 
$30,284.00.

Tender PW12-2019 Grinding 
at Black Donald. Greater 
Madawaska.

Surgenor Truck - $176,731
Francis Canada - $158,000
Valley Truck/Spring - $155,000
Freightliner - $154,944

Tender for One (1) New 2019 
6x4 Tandem Axle Dump Truck 
– Tender Contract No. T-19-16. 
Pembroke.

Walsh Contracting - $34,465.00

Opeongo Line
Rumleskie - $115,445.00
Nagora - $100,300.00
Shrine Hill/Yantha
Rumleskie - No Bid
Nagora - $7,525.00

Killaloe & District Medical 
Centre Front Entrance 
Renovation. KHR Township.

Visitor Information Centre 
and Municipal Water 
Fountain. KHR Township. 
Only one bid was received. 
Gerber's Nursery in the amount 
of $39,786.38.

Demolition and Removal 171 
Queen Street. KHR Township.
Only one bid was received. 
Zuracon Inc. in the amount of 
$150,000.

RFP 2019-CDW - 
Construction, Demolition, and 
Bulky Waste Processing 
Services. KHR Township.
Only one tender was received. 
National Grinding in the amount 
of $31,000.00.

Supply & Haul Granular M. 
Horton Township.
B.R. Fulton - $48,542.50
R.G.T. Clouthier - $43,788.00
Bonnechere Ex. - $43,174.00

Outdoor Lighting. Horton 
Township.

VAC Electric Inc. - $27,692.25
Rondeau Electric - $44,865.00

Bar Renovations. Horton 
Township.
Garnet Headrick - $37,569.00
At Your Service- $14,664.00

Integrity Commissioner and 
Closed Meeting Investigator. 
Horton Township.
Cunningham Swan 
Municipal Govt Wayfinders
Bid amounts are not being 
released.

Arena Roof Replacement. 
Lanark Highlands.
Roof and Building - $255,634.00
Labelle Custom - $270,074.00
McKay Roofing - $183,060.00

Two Articulating Sidewalk 
PlowsPW-2019-13. Arnprior.

RFT # PW-2019-122019 
Grinding of Construction, 
Demolition, Wood and Other 
Waste at the Arnprior Waste 
Disposal Site. Arnprior.
Only one bid was received. 
National Grinding in the amount 
of $15,763.50.

Sontrac - $379,002.00
Joe Johnson - $353,317.10

19-CS-004 Town Hall 
Renovations. Smiths Falls.
Bourgon - $3,308,967.702
Brawn Const. - $3,672,286.433
Roof/Building - $4,253,885.004
Con-Pro Ind. - $5,148,000.00

Repairs at Live Shoot Houses. 
Defence Construction Canada. 
Awarded to Architects DCA Inc. 
of Ottawa in the amount of 
$40,768.41.

Upgrade Sanitary Sewer and 
Z-Line. Defence Construction 
Canada. Awarded to Jp2g 
Consultants Inc. of Ottawa in the 
amount of $239,935.00.

Subscribe for Free!
An easy way to be current
with local business news.

www.ovbusiness.com/subscribe

BUSINESS
Ottawa Valley

Find Us On

Ottawa Valley Business
www.facebook.com/

ovbusiness
Health Matters Magazine

www.facebook.com/
healthmattersmag
Ottawa Valley Jobs

www.facebook.com/ovjobs
Eastern Ontario Jobs
www.facebook.com/
easternontariojobs
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By: Jennifer Layman
jenn@ovbusiness.com

   Managing people is not 
everyone's favourite thing to do, 
especially when you have an 
employee who has lost interest 
in their job. In researching how 
to market a company to 
prospective employees, I came 
across a lot of articles on 
company culture and the impacts 
of keeping bad employees on 
staff. It was very clear that the 
impacts of a poor employee and 
the impacts of poor marketing 
are often shared. Here were 
some commonalities I came 
across in my research:

   1) Your Finances Suffer
If you have an underperforming 
employee, regardless of where 
they might be on the scale of 
responsibility in your business, it 
is going to impact revenues. In 
marketing, if you have an 
underperforming aspect of your 
marketing strategy, that is also 
going to impact revenues. The 
longer both continue, the longer 

your bottom line suffers.
2) Company Culture Suffers

   Every employee has their role 
in the business and if someone is 
not carrying their weight and it 
goes without consequence, it 
won't take long for some discord 
to start brewing. The same can 
happen with customers; if an 
employee isn't pulling their 
weight with serving customers, it 
won't take long for customers to 
find other businesses to 
patronize. When marketing isn't 
done effectively, sales and 
customer service staff have to try 
and pick up the slack and that 
can't always happen. Everyone 
needs to own their role and be 
accountable for it.

3) Stress Accumulates
   Having an underperforming 
employee is stressful, so is 
spending money on marketing 
initiatives that are also not 
performing as expected. When 
you spend time on handling 
stress, it is time that you are 
taking away from your business. 
Take a look at what causes you 
stress and find ways to do things 
better, whether with employees, 
marketing or any other aspect.

4) Customers May Leave
   When employees lose interest 
in their job, customers notice. 
You have likely noticed yourself 
when you have an experience in 
a business or organization and it 

is obvious the employee is 
disinterested. Customers have a 
lot of choice these days on 
where they can spend their 
money and establish their 
loyalty. If you don't treat them 
right or market in a way that is 
important to them, they will 
leave you.

5) It's Unfair
   Employees don't like to 
underperform in their job, but it 
does sometimes happen. A loss 
of interest, a change in their lives 
- anything can prompt someone 
to underperform. Keeping 
someone in an unhappy position 
is not fair, even if they don't see 
that. The same happens in 
marketing: when you expect 
something of someone that is 
beyond their ability to deliver, 
it's not fair to them, even if they 
have a hard time expressing it. 
Put the right people in the job - 
internally and externally to your 
business.
   When everyone works towards 
the same best outcome, your 
business has a better chance of 
getting to where you have the 
potential to be. Everyone has 
accountability - yours is to the 
business.

Jennifer is the president of Forward 
Thinking Marketing Agency. Her column 
appears in every issue.

Human Marketing Resources
How marketing and HR can overlap

Deadlines
OTTAWA VALLEY 

BUSINESS

November 19, 2019
Deadline: November 12, 2019

-----
December 3, 2019

November 26, 2019
-----

December 17, 2019
December 10, 2019

101 THINGS TO DO
IN THE VALLEY

January-February 2020 Edition
Publishes: December 12, 2019
Deadline: December 8, 2019

HEALTH MATTERS

Winter 2020 Issue
Publishing: January 3,2020

Deadline: December 6, 2019
-----

Spring 2020 Issue
Publishes: April 9, 2020

Deadline: March 20, 2020
-----

Summer 2020 Issue
Publishes: July 10, 2020
Deadline: June 19, 2020

-----
Fall 2020 Issue

Publishes: October 9, 2020 
Deadline: September 18, 2020

News Answers
1) McDonalds
2) Amazon
3) Desjardins
4) Fitbit
5) Encana
6) Twitter
7) Hexo Corp. in Gatineau
8) OPSEU: Ontario Public 
Sector Employees Union
9) The Royal Canadian Legion
10) SNC Lavalin

In order to
reach your

marketing goals,
you need to 
take the 

first step. 
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