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A Game Of Monopoly, Beer Style
Taking a look at how Ontarians buy their beer
By: Jennifer Layman
jenn@ovbusiness.com
Imagine being a small business
where there was only one store
where you could actually sell
your product. In order to get on
the shelves of that store, you had
to apply and a board of directors
would make a decision on
whether or not to allow you shelf
space. Now further imagine that
this one store where you could
sell your product was owned by
three competitors, and not just
any competitors, the competitors
that control the majority of the
market in your industry. It would
be their board of directors you
would need to convince.
Add to that, this monopoly is
protected by the government.
To many, this might sound
absolutely crazy, but for craft
breweries in Ontario, this is the
reality.
A History of The Beer Store
According to an article in The
Globe and Mail, the Beer Store
was established in 1927 when
Ontario ended prohibition. The
government legalized alcohol

but put controls on it which
included a co-operative of all of
Ontario's brewers to manage the
sale of beer. Over the years, the
Canadian owners merged and
were bought out by foreign
companies - Labatt was
purchased by Anheuser-Busch,
Molson merged with Coors and
Sleeman was bought by
Sapporo. Many people are
surprised to learn that The Beer
Store is not owned by the
government, but rather private,
foreign enterprise.
In 2000, the government
granted The Beer Store the
exclusive right to retail 12 and
24 cases of beer. That deal

stayed relatively secret until
2015 when a whistleblower
forwarded the full agreement to
The Toronto Star.
The Globe and Mail reports
that The Beer Store turns a proﬁt
of about $400 million annually
for its owners, however, there
are some asterisks with that note.
According to their ﬁgures, The
Beer Store takes in $2.5-billion
in revenue after taxes of which
the owners earn 80 per cent. In
addition, the owners have
signiﬁcant savings in retail,
distribution and warehousing
costs because it is consolidated
into one store. If they had to do
this individually the costs would

We’re Open For the Season
COME PLAY TODAY

be higher. The Globe suggests
this cost is $5.34 per case of 24
beer. In Quebec, that cost is
$9.06. The Beer Store logistics
are estimated to save owners
$246-mililon annually.
The next beneﬁt is in market
share - these three companies
basically control the entire beer
market because they own the
only chain from which 12 and 24
cases of beer can be purchased.
Even for the craft breweries,
they allow in the store, their own
brands will earn prominent
display space.
The Beer Store Challenges
While consumers likely pay no
mind to go to The Beer Store,
others have some interesting
views on the single-source retail
outlet. Craft breweries note it is
unfair to pay competitors for the
privilege of being in their store,
if they are even approved. The
Ontario Craft Brewers
association says their market
share in Ontario is 4 per cent in
Ontario while being double in
the United States and triple in
British Columbia.
Continued on Page 3
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ABOUT US
Ottawa Valley Business (OVB) is a
twice-monthly publication covering
business news and events throughout
Renfrew, Lanark and Pontiac counties
and surrounding areas. OVB is
published by Forward Thinking
Marketing Agency.
WHO READS US
Ottawa Valley Business is delivered
via email. Our circulation is more than
3,600 people at local and regional
businesses, government agencies and
organizations.
HOW TO SUBSCRIBE
Subscriptions are free. Email us at
admin@ovbusiness.com
ADVERTISING RATES
OVB's target audience is employers
and employees. Advertising rates are
as follows:
1/8 Page ...................................... $75
1/4 Page .................................... $150
1/3 Page .................................... $175
1/2 Page .................................... $275
2/3 Page .................................... $325
Full Page ................................... $475
Regular Advertising Special: Run
three ads for the price of two. Run the
same ad twice and the third time you
run the ad it’s free!
Graphic design is included in the price
of your ad. If you wish to submit
artwork, please ask for our design
dimensions.
CONTENT & SUBMISSIONS
We w e l c o m e s u b m i s s i o n s t o
business-related events, business
news, people on the move and
tenders. Article suggestions are also
welcomed. Content will be edited to
t the space available. If you have an
event to promote that is not businessrelated, please consider 101 Things
To Do in the Valley at a cost of $25.
101things@travelourbackyard.com
CONTACT US
Publisher...................Jennifer Layman
Email...........admin@ovbusiness.com
Phone.........................613-732-7774
Online.............www.ovbusiness.com
www.facebook.com/OVBusiness
MAILING ADDRESS
2113 Petawawa Boulevard,
Pembroke, Ontario K8A 7G8

Events
June 5, 2019
The Town of Renfrew will hold
a public meeting at the town hall
to consider proposed changes in
the building permit fee. For
more information, contact Tom
Webster, Chief Building Ofﬁcial
at 613-432-8166 or
twebster@renfrew.ca
June 6, 2019
Employment Standards Act,
including Bill 47. What
employers need to know.
9:30am-11:30am or 1:00pm3:00pm. Free. The Making
Ontario Open for Business Act
(Bill 47) became law, resulting
in a number of changes to the
Employment Standards Act
(ESA) came into force on
January 1, 2019. Small Business
Advisory Centre, 91 Cornelia
Street West in Smiths Falls.
Phone: 613-283-7005 or
smallbusiness@smallbizcentre.ca
June 6, 2019
Re-Purposing Space. Free webinar
offered by Rural Ontario Institute.
10:00am-12:00pm. Register at
info@ruralontarioinstitute.ca or by
calling 519-826-4204

June 11, 2019
Business Succession Planning.
1:00pm-3:00pm. Presented by
Robert Dyke, CPA, CA.
Taxation basics, business
structure, assessment, options,
soft issues and the exit process.
$20 tickets. Small Business
Advisory Centre, 91 Cornelia
Street West in Smiths Falls.
Phone: 613-283-7005 or
smallbusiness@smallbizcentre.ca

June 12, 2019
Eco-System Building. Free
webinar offered by Rural
Ontario Institute. 10:00am12:00pm. Register calling 519826-4204 or
info@ruralontarioinstitute.ca
June 12, 2019
How to Land a Federal
Government Contract. The
Ofﬁce of Small and Medium
Enterprises would like to help
your company do business with
the federal government that
purchases $22 billion annually. 7
Bayview Road, Ottawa.
10:00am-12:00pm. 1-800-6685378 or ONT.osmebpme@pwgsc-tpsgc.gc.ca
June 14, 2019
Final day to make submissions
to the Government of Ontario
about ﬂooding in the Ottawa
Valley region. Submissions only
online:
https://www.ontario.ca/form/sur
vey-improving-provincesresilience-ﬂooding
June 18, 2019
How to Read Financial
Statements. 9:00am-12:00pm.
How to read your balance sheet,
income statement and why
budget variances matter.
Interpret cash ﬂows, internally
and externally restricted funds
and more. Volunteer Ottawa, 850
Industrial Avenue, Ottawa.
Phone: 613-736-5266 ext.114 or
education@volunteerottawa.ca
June 20, 2019
Win This Space. Free webinar
offered by Rural Ontario
Institute. 10:00am-12:00pm.
Register by calling 519-8264204 or
info@ruralontarioinstitute.ca
June 22, 2019
Greater Arnprior Chamber of
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Commerce annual golf
tournament. 4:00pm-8:30pm.
Mountain Creek Golf Course,
311 Mountain View Road,
Arnprior. Phone: 613-623-6817
or info@gacc.ca
June 27, 2019
Valley Heartland Annual General
Meeting. 8:30am-11:00am. The
Grand Hotel in Carleton Place.
The keynote speaker is Dr.
Trevin Stratton, Chief Economist
for the Canadian Chamber of
Commerce. His topic is “Igniting
Innovation – Trends and
Opportunities for Rural
Development.” RSVP by June
13 at www.eventbrite.ca
July 17, 2019
How to Land a Federal
Government Contract. The
Ofﬁce of Small and Medium
Enterprises would like to help
your company do business with
the federal government that
purchases $22 billion annually. 7
Bayview Road, Ottawa.
10:00am-12:00pm. 1-800-6685378 or ONT.osmebpme@pwgsc-tpsgc.gc.ca
July 31, 2019
How to Land a Federal
Government Contract. The
Ofﬁce of Small and Medium
Enterprises would like to help
your company do business with
the federal government that
purchases $22 billion annually. 7
Bayview Road, Ottawa.
10:00am-12:00pm. 1-800-6685378 or ONT.osmebpme@pwgsc-tpsgc.gc.ca
----Submit your business event to:
admin@ovbusiness.com

The Spring-Summer Edi on has been distributed.
Pick up your copy at local healthcare providers in
Renfrew and Lanark coun es.
Fall Edi on publishes: September 6th
Deadline to book adver sing: August 16th
To book copies for your employees, event or classroom,
contact Jennifer at 613-732-7774 or email us at
behealthy@ovhealth.ca. Copies are free to receive.
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Ontario Beer Store Review
Largest breweries own store; none are Canadian
Continued from Page 1
In a Government of Ontario
press release, they note that
while craft beer sales make up
only two per cent of sales at The
Beer Store, they make up 10 per
cent of sales at the LCBO and 15
per cent at the grocery stores.
Restaurant and bar owners are
charged a premium, up to 25 per
cent, to buy their product at The
Beer Store. They are prohibited
from going anywhere else so
they are somewhat held hostage
to The Beer Store's mark up.
Convenience stores believe
they should be able to sell beer,
as they also sell cigarettes.
The Government's Position
On May 27, the Government
of Ontario issued a press release
that the government wishes to
introduce legislation that would
change the way beer is sold in
Ontario. The recommendation is

based on a report by Ed Clark
who reviewed the 2015 Master
Framework Agreement signed
by the previous Liberal
government.
Clark's report noted that
"Nowhere else in the world is a
consortium of the largest global
brewers given effective control
over 70% of the beer retail
market."
Clark points out that the
LCBO is a government-owned
retailer and transfers dividends
to the province to help fund
programs. In 2017-18, that
dividend was $2.12-billion.
There are no transfers from The
Beer Store.
In addition, the Government of
Ontario press release of May 27
noted that Ontario has fewer
stores that can sell alcohol than
any others when compared with
population size. There are over
8,000 retail stores in Quebec

selling alcohol, but fewer than
3,000 in Ontario and that by
increasing the number of alcohol
retailers to the national average,
Ontario would see 9,100 jobs
created. This was also one of
Clark's recommendations.
While Ontario Premier Doug
Ford has faced a lot of criticism
for his initiatives involving beer,
this one might be a game
changer in the beer landscape. If
changes are made, it could open
the door for more businesses and
give current businesses the
opportunity to expand an income
opportunity.
The Globe and Mail article is
available at
https://www.theglobeandmail.co
m/news/politics/the-beer-storeeverything-you-need-to-knowabout-ontarios-lucrativemonopoly/article23248112/

Let Business Take Off!

Pembroke &Area

Inquire today at:
www.flycyta.ca
Phone: 613-687-5300
marketing@flycyta.ca

AIRPORT
T
We make it possible

Land lease and build opportunities are available at the Pembroke &
Area Airport. Just off the Trans Canada Highway. Minutes to
Garrison Petawawa and easy access to CNL. Serviced and nonserviced land available. Office space in terminal and hangar.

Book Club

Want to amaze your customers,
impress the people you work
with, and outshine your
competition? Going from
average to amazing isn't an outof-reach goal. In fact,
amazement is a habit that anyone
can master - and Shep Hyken
knows the tricks to making it
your own.
In Be Amazing or Go Home,
Shep shares the secrets behind
making his motto "always be
amazing!" an everyday lifestyle
and shows how you too can
become exceptional in business
and in life. Drawing on the
routines of incredible people,
Shep demonstrates simple
practices that can elevate your
game, including:
- Showing up ready to amazing
- Being proactive
- Craving feedback
- Taking responsibility
- Embracing authenticity
- Focusing on excellence
- Turning misery into magic
Once you master these habits,
you'll be able to create trust,
build stronger relationships,
make sales, advance your career,
and more. Now is the time to
step out of the ordinary and step
into amazing.
About The Author
Shep Hyken, is the Chief
Amazement Ofﬁcer at Shepard
Presentations. As a speaker and
author, Shep works with
organizations who want to build
loyal relationships with their
customers and employees. His
articles have been read in
hundreds of publications.
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Gala
Runw
ay
an afternoon at the airport

The

Sunday, June 9, 2019 | 2:00pm-5:00pm
The Airport Hangar | Tickets: $100 | Business Casual
In support of Project Runway: repaving the 5,000-foot runway

A diﬀerent
kind of gala.
A one-of-a-kind
avia on venue.
A fundraiser that
supports the en re
community.

www.runwaygala.ca
Appe zers, cra beer and wine, $1,500 travel voucher draw, 50-50 raﬄe, photos, avia on displays, wine pull.
Silent auc on: jewellery, Mont St Marie getaway package, golf + dinner, music, experiences, and more!

Book Your Boarding Pass Now!
Tickets available at Town & Country Mens Shop, Star-Set Jewellers Pembroke, Discount Car & Truck Rental, the
Pembroke & Area Airport, municipali es (Whitewater Region, Lauren an Valley, Pembroke, Lauren an Hills, Petawawa).
Reserve your ckets by emailing marke ng@ﬂycyta.ca or by calling 613-687-5300.
Tickets on sale this week! $75 charitable receipt with every cket.
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Business News Around The Valley
Boating Ban Lifted Locally
On May 31, Transport Canada
lifted the boating ban on the
Pembroke portion of the Ottawa
River. There are still restrictions
on the Ottawa River in
Wendover, Plaisance,
Papineauville, L'Original and
Calumet. The City of Pembroke
is advising that while boating is
permitted on the Ottawa River in
Pembroke, the marina is closed
until further notice.
Clock Museum Recognized
The Town of Deep River has
made a presentation to Allan
Symons of the Canadian Clock
Museum, recognizing their 20
years in business. Mayor D'Eon
commended Mr. Symons on his
contribution to the vitality and
success of the community.
Garrison Soldiers Honoured
Three members from Garrison
Petawawa will receive the Order
of Military Merit from the
Governor General. Colonel
Conrad Joseph John Mialkowski
from 2 Canadian Mechanized
Brigade Group Headquarters and

Signal Squadron, Master
Warrant Ofﬁcer Sarah Ann
Powers from 2 Service Battalion
and Master Warrant Ofﬁcer
Chester William Tingley from
The Royal Canadian Dragoons
are being honoured. Mialkowski
will receive the level of Ofﬁcer
which recognizes outstanding
meritorious service in duties of
responsibility. Powers and
Tingley will receive the level of
Member which recognizes
exceptional service or
performance of duty. For more
information about the Order of
Military Merit,
visit www.gg.ca/honours.
Festival Cancelled
The weather will be preventing a
local festival from taking place.
The Quyon Jamfest will not
happen in 2019 due to the severe
ﬂooding which has impacted the
Quyon Fairgrounds.
Renfrew Golf Club
Hiring Challenges
The Renfrew Golf Club appears
to be having some problems
hiring good workers. On May

If you have questions,
we have answers.
As a building owner, you have a significant
responsibility in terms of the fire safety of
your building. Fire extinguishers, fire alarms,
emergency lighting and other safety needs
is what our business is all about.

If you have questions about your
fire safety needs, we have answers.

www.laymanfireandsafety.com
Phone: 613-732-5320 | joel@laymanfireandsafety.com

25, the administrator of the RGC
Turf Department at the course
posted the following: How do
you lose your job after 1 shift?
Easy, come golﬁng with your
friends one evening then share a
video on social media of you
tearing up the course with carts.
I weep for the future. Two days
later they posted a job they were
looking to ﬁll and noted that
“Only those who can function
without a cell phone for 8 hrs
and want to actually work need
apply.”
Free Webinars Available
Rural Ontario Institute (ROI) has
recently compiled a series of
case studies that highlight some
of the actions communities are
taking to support
entrepreneurship in communities
throughout rural Ontario. This
webinar series will accompany
the case studies, providing the
opportunity for us all to dive
deeper into the experiences of
the communities, organizations
and entrepreneurs. Once you
register, watch for an email from

ROI with webinar sign-in
details. The webinar series is
free and you can sign up for as
many as you like. The topics
include:
- June 6 - Re-Purposing Space
(10:00 am–12:00pm)
- June 12 - Eco-System
Building (10:00 am–12:00pm)
- June 20 - Win This Space
(10:00 am–12:00pm)
Register at 519-826-4204 or
info@ruralontarioinstitute.ca
Robinson Opposed To
Snowmobile Request
myFM's Pembroke Today is
reporting that while the County
of Renfrew approved further
sections of the Algonquin Trail
to snowmobiling, Laurentian
Valley Reeve, Debbie Robinson
was not in favour. Robinson
reported asked for the request to
be delayed a year and was not
personally in favour of moving
forward. The snowmobile clubs
wanted to apply for funding and
required a speedy answer from
Renfrew County Council.
Continued on Page 6

2019
EDITION
IS NOW
AVAILABLE
GET YOUR
COPIES!
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Business News Around The Valley
Continued from Page 5

News 10
Test your knowledge of recent
news. Answers on page 10.
1) Ecoideas promotes itself as a
“leading manufacturer and
distributor of natural health
products” across Canada. They
recently had products recalled
due to having too much
amygdalin. What does it cause?
2) CBC's The Fifth Estate is
reporting that Canada Revenue
Agency made an out-of-court
settlement with clients from this
accounting ﬁrm that used an
offshore sham to avoid detection
by tax authorities.
3) The Bank of Canada is
choosing to maintain its
benchmark interest rate. What is
the rate?
4) MacKenzie Bezos, ex-wife of
Amazon's Jeff Bezos is pledging
to give half of her fortune to
charity. How much is her
fortune?
5)
The federal ﬁnance
department has indicated the
government will post a deﬁcit
for the 2018-19 year. How much
is the deﬁcit?
6) Kraft Heinz has a new
product – Mayochup – a mix of
mayonnaise and ketchup. It has
an unfortunate translation in
Cree. What does it translate to?
7) This Google company is
closing it's only Canadian
location in Toronto. Who is it?
8) Prime Minister Justin Trudeau
and former President Barack
Obama met up at this craft
brewery recently.
9) This country is Canada's main
source of illicit fentanyl. What
country is it?
10) The Toronto Raptors won the
ﬁrst game of the NBA ﬁnals
against the Golden State
Warriors. What was the score?

Premier Maintains
Local Budgets
The Premier of Ontario has
decided to maintain the in- year
cost-sharing adjustments for land
ambulance, public health and
child care services. This will
allow municipalities to continue
with their 2019-20 budget plans
while planning for cost-savings
for the following ﬁscal year.
Long-Term Care Waitlist in
Renfrew County
The wait list for long-term care
homes in Renfrew County is
1,219. As of February 2019, the
list per home is as follows:
Bonnechere Manor (186),
Caressant Care Cobden (84),
Four Seasons Lodge, Deep River
(60), The Grove, Arnprior (113),
Groves Park Lodge (147),
Marianhill (163), Miramichi
Lodge (317), North Renfrew
Long-Term Care (84) and Valley
Manor (65).
Pembroke Issues CIP Grants
The City of Pembroke is looking
to approve the application from
Sleepwell Property Management
of 40 Pembroke Street West
under the Community
Improvement Plan's Downtown
Heritage Façade Improvement
Grant. The applicant will have
18 months to complete all work
and submit receipts in order to
receive the grant. The

application for 40 Pembroke
Street West is approved for up to
$2,497.50. Sleepwell also
applied for a grant for 145
Pembroke Street West in the
amount of $10,150 under the
Planning and Building Permit
Fee. That grant is also being
recommended for approval.
Municipalities Support
Golf Club Anniversary
The Town of Renfrew and
Horton Township are supporting
the Renfrew Golf Club with a
donation to celebrate their 90th
anniversary. Both municipalities
will contribute $250.
CAO Could Be Treasurer
The position of Treasurer in
Deep River is currently vacant.
The municipality is considering
a bylaw to appoint CAO Richard
McGee as the Interim Treasurer,
effective June 5, 2019.
County of Renfrew Records
Multi-Million Surplus
According to unaudited ﬁnancial
statements for the County of
Renfrew, Renfrew County
Housing has an unallocated
surplus of $670,000 ending
December 31, 2018. Bonnechere
Manor also has an unallocated
surplus of $709,000 while
Miramichi Lodge has an
unallocated surplus of $78,000.
The general revenue fund for the
County has an accounting
surplus of $19 million with an
asset donation of $14 million

(CP Rail), an asset donation of
$5 million (Foy Park Culvert)
and following net ﬁxed assets,
liabilities and reserves, the
unallocated surplus was $2.2
million.
City Investigates New
Welcome Sign
The City of Pembroke wants to
add a welcome sign at the
intersection of Paul Martin Drive
and Boundary Road, on property
owned by KI Canada. The sign
will show both the City of
Pembroke and KI Canada logos
with the text "Welcoming you to
the heart of the Ottawa Valley."
Development & Property
Eyes Funds in MAT
The County of Renfrew
Development and Property
Committee discussed the
Municipal Accommodation Tax
(MAT). Petawawa Mayor Bob
Sweet, who also chairs the
committee noted that the tax is
an opportunity for municipalities
to generate an average of
$50,000 to $60,000 in revenue.
Alastair Baird, Manager of
Economic Development and
Tourism, including the Ottawa
Valley Tourist Association, noted
that while there is no formal date
for municipalities to move
forward with implementing the
MAT, the hope is that all
municipalities will adopt it
across Renfrew County.
Continued on Page 7

“We got a great response from this ad. Can you please
remove it now? I am being bombarded with resumes.”
- First-Time OVJobs.ca Employer
There are many places that you can post an ad for employment, but there are far fewer that will
deliver results. Now in our 11th year, we have connected thousands of job seekers to local
employers. You could be next!
The cost to post a job with OVJobs.ca is $75 plus HST. Your posting is on
our website for 60 days or an earlier deadline of your choosing. Plus we
will share it with 3,500+ followers on Facebook.
Email your job ad to employers@ovjobs.ca
and we will get it on our website within 24 hours.
We also have 10, 25 and 50-posting packages
Talk to us about posting your next job:
available. Just ask!
employers@ovjobs.ca | Phone: 613-732-7774

ovjobs.ca
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Business News Around The Valley
Continued from Page 6
WWR CIP Driving Change
The Township of Whitewater
Region is ﬁnding success with
their Community Improvement
Plan's ﬁnancial incentive
program to assist property
owners with their commercial
spaces. A budget of $20,000 was
set aside in 2018 for grants and
that amount was exceeded by
demand and interest from
property owners. The projects
approved by council in 2018
included: 1848 Beachburg Road
($2,000), Whitewater Brewery
($1,000), Main Street Spa
($3,225), Red's Hair Creations
($506), Grace United Church
($1,500), Coldwell Banker - The

Co-operators ($4,000), United
Church ($2,500), Team Realty
($5,245), Studio 646
($5,950) and Helferty's Disaster
Restoration DKI ($6,825).
Contents of Closed Door
Flood Meeting
CBC News has reported that
mayors from Renfrew County
have called for an independent
review of how Ontario Power
Generation (OPG) operates its
dams along the Ottawa River.
While the article didn't indicate
which mayors attended the
meeting, Arnprior mayor Walter
Stack and Pembroke mayor
Mike LeMay were two cited in
the article. The mayors met with
OPG employees and MPP John
Yakabuski. However many

mayors attended, there was
unanimous consent for the
review. OPG has committed to
four public meetings that will
include residents. No dates have
been released yet for the
meetings. Anyone wishing to
make comments concerning the
ﬂooding in the region can leave
them online at
www.ontario.ca/form/surveyimproving-provinces-resilienceﬂooding. The province is looking
to help Ontarians better prepare
for ﬂoods and respond to them
when they happen and
encourages people to share their
thoughts on how we can make
our communities more resilient
to ﬂooding. All questions are
optional. Closing: June 14, 2019.

New Innovation Funding: RCCFDC
Renfrew County Community
Futures Development
Corporation (RCCFDC) has
announced a new funding
initiative. The Rural Innovation
Initiative Eastern Ontario
(RIIEO) supports the transition
and growth of traditional SMEs,
manufacturers and communities
into the new rural economy,
driving direct investments by
private companies in innovation
capital producing aggregate local
and regional effects.
Recipients can access funding
through one of two streams. The

local stream will help transition
SMEs into the new rural
economy. Non-repayable
performance-based funding from
$25,000 up to $100,000
supporting SMEs in Renfrew
County to expand business
growth and adoption of
advanced business innovation
processes. The regional stream
will accelerate the growth of
existing innovation-driven
SMEs. Non-repayable,
performance-based funding of
$100,000 to accelerate the
growth of SMEs on the

innovation track is provided,
with beneﬁts to multiple
communities within Eastern
Ontario.
Intake to both streams will
begin May 21, 2019 and targeted
for completion by December 31,
2020. Successful recipients may
receive up to 50% of eligible
costs net of HST. The combined
stream total support to for-proﬁt
recipients will not exceed
$100,000.
For more information visit
www.rccfdc.org and choose the
“funding opportunities” link.

It’s A Fact
Retail ATV Sales
47,535
Total ATV sales in Canada
in 2017

3,512
ATV sales in British Columbia

5,186
ATV sales in Alberta

2,242
ATV sales in Saskatchewan

2,157
ATV sales in Manitoba

13,898
ATV sales in Ontario

11,343
ATV sales in Quebec

2,198
ATV sales in New Brunswick

332
ATV sales in
Prince Edward Island

2,315
ATV sales in Nova Scotia

3,418
ATV sales in Newfoundland

198
ATV sales in
Northwest Territories

206
ATV sales in Yukon Territory

Buy 2 Ads
Get 1 Free!

530
ATV sales in Nunavut

53.1%
Total Canadian ATV sales in
Ontario and Quebec combined

$646,962,000
Total sales value of new ATVs

26.05%
Offer valid all year long.
Must be the same ad running three times.
Graphic design included in ad price.

Ottawa Valley

BUSINESS

www.ovbusiness.com | admin@ovbusiness.com

ATV sales in Summer

45.90%
ATV sales in Spring

9.94%
ATV sales in Fall

18.11%
ATV sales in Winter
Source: www.cohv.ca
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Tender Results Around The Region
Halocarbon Phaseout Phase 2
at Various Buildings. Defence
Construction Canada. Awarded
to Jp2g Consultants of Ottawa in
the amount of $69,736.16.
Replace Convault Fuel Storage
Tanks. Defence Construction
Canada. Awarded to
Architecture 49 of Ottawa in the
amount of $42,639.34.
Upgrade Roads and Utilities,
Ypres Boulevard. Defence
Construction Canada. Awarded
to RGT Clouthier of Pembroke
in the amount of $3,097,323.00.
Emissions Testing at P-29.
Defence Construction Canada.
Awarded to Architecture49 Inc.
of Ottawa In the amount of
$31,051.32.
Replace chiller A/C at N-104.
Defence Construction Canada.
Awarded to PSL Mechanical
Heating & Air Conditioning of
Ottawa in the amount of
$40,999.00.
Rehabilitation of County
Structure C041 (Osceola
Culvert). County of Renfrew.
RGT Clouthier - $384,521
Dalcon Const. - $363,000
Clearwater Struct. - $635,065
Corington Eng. - $476,617
Sole-Source. Township of
Whitewater Region.
Whitewater Region is
considering a single-source
purchase of a new ice resurfacer
machine from Resurface Corp. at
a cost of $102,564.11.

Pavement Marketing
Program. Smiths Falls.
Online Pavement - $46,756.01
Western Signs - $24,448.30
PWC-2019-07- Rehabilitation
of County Road 7 (Foresters
Falls Road). County of
Renfrew.
H & H Const. - $453,617.65
Greenwood - $477,447.00
Smiths Const. - $489,800.00
Eastway Cont. - $601,996.27
PWC-2019-16- Rehabilitation
of County Road 67 (Simpson
Pit Road). County of Renfrew.
Greenwood - $366,590.50
H & H Const. - $376,918.73
Bonnechere Ex. - $438,237.74
Eastway Cont. - $505,684.77
Smiths Const. - $531,730.00
PWO-2019-03 – Tandem
Truck and Plow Unit. County
of Renfrew.
Valley Truck - $304,860.00
Freightliner - $307,603.00
PWC-2019-18- Rehabilitation
of County Structure B258
(Madawaska River Bridge).
County of Renfrew.
Dalcon Const. - $3,633,000.00
Landform - $4,088,375.00
Clearwater - $4,159,573.00
David Laﬂame - $4,834,985.00
Louis W. Bray - $5,445,556.60
Corington Eng. - $5,516,105.00
Tandem Truck. Township of
Killaloe, Hagarty and
Richards.
ELP Equipment $ 299,017.61
Valley Truck $ 291,291.96
Freightliner $ 285,705.81

07-2019, Reconstruction of
Black Bay Road and Schwanz
Road Phase 2. Town of
Petawawa.
H&H Const. - $1,129,669.99
RGT Clouthier - $1,336,977.97
Smiths Const. - $1,461,610.45
Greenwood - $1,470,831.70
Supply and Delivery of One (1)
New 2019 Backhoe Loader –
Tender No. T-19-12. City of
Pembroke.
J.R. Brisson Equipment Ltd.
Tender Amount - $145,867.00
Trade In Value - $40,000.00
Make & Model - Case 590SN
Reis Equipment
Tender Amount - $142,500.00
Trade In Value - $28,000.00
Make & Model - JCB 3CX-15
Nortrax Canada Inc.
Tender Amount - $156,410.00
Trade In Value - $27,000.00
Make & Model - John Deere
Toromont CAT
Tender Amount - $169,500.00
Trade In Value - $15,000.00
Make & Model - CAT 440

On The Move
Amanda Ryan
Amanda Ryan is the new
Receptionist-Clark at Horton
Township. Ryan has a diploma
in municipal administration from
the Association of Municipal
Clerks and Treasurers of Ontario
(AMCTO). She previously
worked for Carefor Health &
Community Services.
Jonathan Gifford
The Township of DrummondNorth Elmsley has hired
Jonathan Gifford as a Public
Works Equipment Operator,
effective May 15, 2019.
----We publish employee news for
free. Send your news to:
admin@ovbusiness.com

Replacement of the Roof on
the Municipal Building (John
Street) and Water Treatment
Plant (Water Street). Killaloe ,
Hagarty and Richards.
John Street - Municipal
JG Fitzgerald - $56,995.00
Irvcon Limited - $58,714.00
Morin Installation - $90,400.00
Water Street - Water Treatment
JG Fitzgerald - $42,500.00
Irvcon Limited - $48,120.00
Morin Installation - $79,420.00
----Full tender listings are available
at www.ovbusiness.com

101 Things

To Do in the Valley
July-August Issue
www.facebook.com/travelourbackyard
101things@travelourbackyard.com
www.travelourbackyard.com

Subscribe
For Free!
Have just enough
information to be in
the know about
business in the Ottawa
Valley. Email us at:
admin@ovbusiness.com
to be added to our
free subscriber list.
Tenders, news, events,
marketing and more.
Ottawa Valley

BUSINESS
Publishing:
June 13th
Deadline:
June 11th
(or until listings are booked)

$25 plus HST per
listing or book 5 listings
for $100 plus HST

June 4, 2019

Ottawa Valley Business

More Discussion and Implementation:
Community Safety & Well-being Plans
Police boards, other municipalities see the value
in preventative safety plans
Local municipalities and some
police service boards are moving
ahead or recommending so with
the provincially-required
Community Safety and Wellbeing Plans.
Renfrew Police Services
Recommends Community
Safety Plan
Jeff Scott, chair of the Renfrew
Police Services Board is
recommending that a
detachment-based community
safety and well-being plan be
developed by seven
municipalities being served by
the Renfrew Detachment of the
Ontario Provincial Police. The
seven municipalities include
Renfrew, Admaston Bromley,
Arnprior, Greater Madawaska,
Horton, McNab Braeside and
Whitewater Region. Six of the
municipalities, with the
exception of Horton, have voted
not to complete the plan, which
would result in the Ontario
government creating a plan for
the region as required through
The Municipal Act. That
decision was forwarded by the
County of Renfrew to the
Ontario government.

Petawawa Police Services
Board Wants Community
Safety Plan
The Petawawa Police Services
Board feels creating a
community safety and wellbeing plan would be too onerous
a job for them to do alone,
however, they are looking to see
if eight other municipalities who
are also served by the Upper
Ottawa Valley detachment of the
OPP would be willing to work
together on a plan. James
Carmody, chair of the Petawawa
Police Services Board, noted that
County of Renfrew Warden
Jennifer Murphy wrote a letter to
the Minister of the Attorney
General stating that no
municipalities in Renfrew
County would be participating in
the community safety and wellbeing plans, but Carmody
believes that the warden had no
authority to make such
statements on behalf of the
municipality. The warden's letter
was supported by 16
municipalities, including the
Town of Petawawa through
Petawawa Mayor Bob Sweet.

Free Course on
Community Safety Plans
Loyalist College is presenting a
free course on developing
community safety and wellbeing plans. This learning event
is designed for teams (3-4
people) of municipal
administrators and their
community partners who will be
organizing community safety
and well-being planning in their
own towns. The free course
takes place June 18-20 at
Loyalist College in Belleville. It
is offered for free on a ﬁrstcome, ﬁrst-served basis. For
more information, email Tiffeny
Dyck at
tdyck@loyalistcollege.com or
phone 613-96-1913 ext. 2294
Lanark Highlands Seeks
Adoption of CSWBP
The Lanark Highlands Police
Service Board has prepared a
Community Safety and WellBeing Plan and is now
recommending that the
Township of Lanark Highlands
to adopt the Community Safety
and Well-being Plan as
presented.

Looking For Good Tenants?
We can help you fill housing rental
needs with long-term tenants
supported by our agency
We are selling group home properties in order to better meet
the individual needs of the people we support. We are now
looking to meet with landlords, home builders and property
developers to discuss our needs as we grow.

Contact Chris Grayson:
Phone: 613-735-0659 ext.104
cgrayson@cluov.ca
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Tenders
REQUEST FOR PROPOSAL
Engineering Services
Roads Needs Study
----Revision of the Compensation
System for Employees
----Municipal Website
TENDERS
Rehabilitation of the Digesters at
the City of Pembroke
Wastewater Treatment Plant
----Supply of One Three-Ton Cab
and Chassis 4×4 Truck
----Bridge Rehabilitation
Contract No. 19-07
----Hot Mix Pavement MW 2019-04
----Flat Roof Replacement
RFT-BM-2019-01
----PWC-2019-30 – Construction of
Reinforced Concrete Footings
for C124 (Cameron Culvert)
----Various Tenders
----Caretaking Contract
----Sand Bag Removal
From Private Property
----Winter Road Maintenance
Contract – 3 Years
----Digital Sign & Base Installation
– Almonte Arena Tender 19-06
----Pakenham Garage Door
Replacement Tender 19-08
----Sand Bag Pick-Up And Removal
From Private Property
For complete tenders see
www.ovbusiness.com
Tenders, tender results and
results pending are listed on the
website.

June 4, 2019
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Stay Relevant, Not Comfortable
Reignite your younger entrepreneurial self

By: Jennifer Layman
jenn@fwdthink.net

When you ﬁrst start out in
business, you dive in by
joining organizations,
attending events and reaching
out to people you want to
connect with. It can be a time
when funds are low so you
become the primary
marketing tool for your
business. As you gain success
and your business grows,
some of this enthusiasm can
fall off; perhaps because other
things entice your time, or
because you can rest on your
laurels a little as you don't
need to grow your business at
the necessity you once did.
Those personal interactions
can become replaced.
The marketing truth is that
nothing beats face-to-face
communication as a way to
grow your business. At a time
when everyone is texting and

emailing, you can really earn
extra beneﬁt from the time
invested in the original face
time.
For the past few weeks, I
have been seeing businesses
more frequently as I sell
tickets to The Runway Gala
at the Pembroke & Area
Airport. In doing so, I had a
bit of an experiment measuring the response of
emailing requests and visiting
businesses in person. The
results were overwhelmingly
favourable to the face-to-face
interaction. Not everyone I
visited purchased a ticket, but
even when they didn't, I had
the opportunity to touch base
with businesses I don't often
get to see. Businesses don't
get together as they once did,
so my ticket selling was a bit
of a social event!
The Harvard Business
Review published an article in
2017 that showed in-person
requests were 34 times more
successful than email
requests. “Despite the reach
of email, asking in person is
the signiﬁcantly more
effective approach; you need
to ask six people in person to

equal the power of a 200recipient email blast,” the
article states.
While most people felt that
they communicated well by
email, the recipient didn't
agree. The study recognized
that most people are more
comfortable with “text-based
communication” but noted
that “if you overestimate the
effectiveness of such media,
you may regularly—and
unknowingly—choose
inferior means of inﬂuence.”
The Journal of
Experimental Social
Psychology agreed noting
that “you're less persuasive
than you think over email.”
It seems there is no
substitute for what an inperson communication can
bring: non-verbal cues,
encouraging engagement,
efﬁcient communication and
the ability to more easily sell
yourself.
Consider that when you are
looking to connect with
someone; it could be what
sets you apart from the
competition.
Jennifer is the president of Forward
Thinking Marketing Agency. Her column
appears in every issue.

In order to
reach your
marketing goals,
you need to
take the
first step.

forwardthinking
MARKETING AGENCY

Deadlines

OTTAWA VALLEY
BUSINESS

June 18, 2019
Deadline: June 11, 2019
----July 2, 2019
Deadline: June 25, 2019
----July 16, 2019
Deadline: July 9, 2019
----August 6 2019
Deadline: July 30, 2019
101 THINGS TO DO
IN THE VALLEY
July-August 2019 Edition
Publishes: June 13, 2019
Deadline: June 11, 2019
HEALTH MATTERS
Fall 2019 Edition
Publishing: September 6, 2019
Deadline: August 16, 2019
TRAVEL OUR BACKYARD
MAGAZINE
2019 Magazine
Delivering Now!

News Answers

1) Acute cyanide poisoning
2) KPMG
3) 1.75%
4) $37-billion
5) $11.8-billion
6) Mayochup translates to “shit
face”
7) You Tube
8) Big Rig Brewery
9) China
10) 118-109
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