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A Look Back At The News From 2018
From Garrison’s $802M impact to the election and more
By: Jennifer Layman
jenn@ovbusiness.com
2019 starts a new year of
business news and stories.
Here’s a look back at some of
the headlines from 2018.
January
- Michael Coates put his name
forward to be the Conservative
candidate for the riding of
Renfrew-Nipissing-Pembroke, to
challenge MP Cheryl Gallant.
- The Town of Petawawa made
public accusations about alleged
wrongdoings by the Pembroke &
Area Airport Commission, of
which they are a member.
Airport Commission Chair Allan
Wren issued a statement refuting
the allegations, which quickly
subsided.
- MPP John Yakabuski was
voted the Best Orator in the
Ontario Legislature by his
colleagues.
- Renfrew County lost two
business icons in January.
Cameron Bimm was the owner
of Red Bargain Barn and passed
away at the age of 92. Ben
Hokum was the "son" in Ben

Hokum & Son Limited lumber
business and passed at age 89.
- On January 29, it became
mandatory for gun owners to
register their guns in Quebec.
February
- Garrison Petawawa released
a report that 1 in 10 employees
in Renfrew County are employed by Garrison Petawawa, and
that the base contributes $802.5
million annually throughout the
county of Renfrew.
- The Pembroke & Area
Airport commissioned a report
on the value of the airport to the
region and it came back overwhelmingly positive. The report
noted the airport was "a great

asset" to the region with beneﬁts
county-wide and into Quebec
and applauded the airport’s ﬁscal
prudence.
- A ﬁre at Hilltop Farm in
LaPasse resulted in $1million in
damage and the loss of 150
livestock. The farm is owned by
Lilly and Leo Laderoute.
- Bill McAdam of Renfrew
Printing and Rosaleen Dickson
of The Equity newspaper in
Shawville passed away.
McAdam was 84; Dickson 96.
- Tay Valley councillor Judy
Farrell was directed to apologize
to staff who complained about
her harassing conduct, but she
chose not to do so. Farrell was

then directed to only speak to the
CAO, could not sit on municipal
committees or represent the
municipality at conferences.
- The County of Renfrew 2018
budget is $152,193.00 with $40
million coming from its member
municipalities. They have nearly
$26 million in reserves.
- Arnprior Mayor David Reid
announces he will not seek reelection in the 2018 municipal, a
promise he made in 2010.
- Scott Hardware in Downtown
Renfrew celebrated its 100th
anniversary.
March
- The province of Ontario
decides to mandate training for
ﬁreﬁghters, which potentially
results in the loss of rural ﬁre
departments across Ontario. It
was later determined that no
rural ﬁre departments were
consulted in the mandatory
training decision by the
government.
- Pembroke MDF sold their
Laurentian Valley plant to
Roseburg Forest Products of
Oregon, USA.
Continued on Page 3
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ABOUT US
Ottawa Valley Business (OVB) is a
twice-monthly publication covering
business news and events throughout
Renfrew, Lanark and Pontiac counties
and surrounding areas. OVB is
published by Forward Thinking
Marketing Agency.
WHO READS US
Ottawa Valley Business is delivered
via email. Our circulation is more than
3,600 people at local and regional
businesses, government agencies and
organizations.
HOW TO SUBSCRIBE
Subscriptions are free. Email us at
admin@ovbusiness.com
ADVERTISING RATES
OVB's target audience is employers
and employees. Advertising rates are
as follows:
1/8 Page ...................................... $75
1/4 Page .................................... $150
1/3 Page .................................... $175
1/2 Page .................................... $275
2/3 Page .................................... $325
Full Page ................................... $475
Regular Advertising Special: Run
three ads for the price of two. Run the
same ad twice and the third time you
run the ad it’s free!
Graphic design is included in the price
of your ad. If you wish to submit
artwork, please ask for our design
dimensions.
CONTENT & SUBMISSIONS
We w e l c o m e s u b m i s s i o n s t o
business-related events, business
news, people on the move and
tenders. Article suggestions are also
welcomed. Content will be edited to
t the space available. If you have an
event to promote that is not businessrelated, please consider 101 Things
To Do in the Valley at a cost of $25.
101things@travelourbackyard.com
CONTACT US
Publisher...................Jennifer Layman
Email...........admin@ovbusiness.com
Phone.........................613-732-7774
Online.............www.ovbusiness.com
www.facebook.com/OVBusiness
MAILING ADDRESS
2113 Petawawa Boulevard,
Pembroke, Ontario K8A 7G8

Events
January 8, 2019
Cannabis Retail Stores Public
Information Session. 6:00pm.
Learn about opting-in and
opting-out, municipal and public
comment criteria, ﬁnancials and
zoning requirements. Glen Tay
Public School in Perth.
January 10, 2019
Bookkeeping 101: What you
need to know to run your
business. With Lynn Marsh of
HealthyBOOKS. Set up accurate
record-keeping systems and
establish efﬁcient workﬂows to
augment your business's
bookkeeping and accounting
needs. $20. Small Business
Advisory Centre. 91 Cornelia
Street West, Smiths Falls. 613283-7002 ext. 109 or
smallbusiness@smallbizcentre.ca

January 15, 2019
Board meeting of the Renfrew &
Area Chamber of Commerce.
Held at the Rocky Mountain
House at 8:00am. Phone 613432-7015 or email us at:
info@renfrewareachamber.ca
January 15, 2019
Preparing Your Estate Plan.
Considerations when creating
your will. Beneﬁts of trusts in
estate planning, advantage of
pre-planning funeral expenses
and integrating charitable giving
with your legacy. Pilon Funeral
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Home, Edward Jones, Tierney
Stauffer, Arnprior Regional
Health Foundation. Held at Pilon
Funeral Home, Arnprior.
7:00pm-8:30pm. RSVP by
January 11 to 613-622-5996 or
susie.kaerbye@edwardjones.com

by January 11.
January 16, 2019
Getting Started on Shopify. How
to set-up an online store, adding
products, designing your theme,
shipping and payment options
and more. Bring your laptop or
tablet. RSVP by January 11. Free
to attend. Lunch is provided.
Mattawa North Bay Algonquins,
308 Main Street, Mattawa. For
information call 705-744-5677
or edc@mbedc.ca.
January 16, 2019
VO Workshop in Volunteer
Management: Long-Term Care
Homes and Hospice Programs.
Free. Will cover topics from
planning for long-term care and
hospice roles to maintaining
boundaries with vulnerable
clients and addressing negative
perceptions of volunteering with
the sick. Held in Ottawa. Call
613-736-5266 ext. 114 or
education@volunteerottawa.ca
January 22-23, 2019
Experiential Travel Training for
Operators. Reach new markets
and increase your bottom line.
Two-day workshop for 12
tourism businesses. North Bay.
www.tourismexcelelncenorth.ca
January 27-29, 2019
Rural Ontario Municipal
Association (ROMA) annual
conference. Sheraton Centre

Toronto Hotel in Toronto.
www.roma.on.ca
January 30, 2019
Search Engine Optimization
(SEO). Why SEO matters to
your business. 10:00am-Noon.
Mississippi Golf Club. $20.
Small Business Advisory Centre.
91 Cornelia Street West, Smiths
Falls. 613-283-7002 ext. 109 or
smallbusiness@smallbizcentre.ca

January 31, 2019
Business for Good: Measuring
Impact & Maximizing Good in
Your Business. 1:00pm-4:00pm.
Participants will learn how to
focus on maximizing social
value in their business. Open to
all entrepreneurs. The session
will highlight best practices,
showcase several examples and
offer tools to help focus and
measure social impact. Free.
Invest Ottawa, 7 Bayview Road,
Ottawa. www.investottawa.ca
February 6, 2019
Mayor & CEO Breakfast, hosted
by the Greater Arnprior
Chamber of Commerce. 7:30am9:00am. Call 613-623-6817 or
info@gacc.ca
February 6, 2019
Downtown Renfrew Annual
General Meeting. 6:00pm8:00pm. The Raglan Street
Lounge (above Santa Fe).
Appetizers by Santa Fe
Southwestern Grill. Phone: 613432-6079 or
info@downtownrenfrew.ca
----Submit your business event to:
admin@ovbusiness.com

The First Edition of 2019
Is Now Available!
Copies will be distributed throughout Renfrew and
Lanark counties the week of January 7. Additional
copies are available (in quantities of 25).

Future Publishing Dates
Spring-Summer 2019
Deadline: April 12 | Publishing: May 3
Fall 2019
Deadline: August 16 | Publishing: September 6

Phone: 613-732-7774
behealthy@ovhealth.ca

January 8, 2019

Ottawa Valley Business

Page 3

2018 In Review, Continued
Continued from Page 1
April
- Bancroft councillor Bill
Kilpatrick resigned his seat after
an investigation into harassment
and a municipal code of conduct
violation was begun.
- The Renfrew County Junior
Farmers were awarded the 2017
Club of the Year by the Junior
Farmers of Ontario.
- CNL issued a request for
proposal to build a $370-million
advanced nuclear materials
research centre. Construction is
scheduled to begin in 2019.
- Bonnechere Valley
councillor, Jackie Agnew,
entered the provincial election as
the Liberal candidate.
- The Ontario government
provided municipalities with the
ability to levy a tourism tax on
accommodations providers.
May
- Community Living Upper
Ottawa Valley celebrated their
60th anniversary by completing
60 random acts of kindness in
their region.
- A cellphone test took place
May 7th to test an emergency
public alerting system through
Canada's wireless providers.
- Madawaska Valley Mayor
Kim Love made two requests of
the Madawaska Valley Current
media outlet to retract statements
that were attributed to her but
which she did not make.
- The Town of Renfrew ﬁred
their Fire Chief because he was
61 years of age.
- Ethel LaValley entered the
provincial election race as the
candidate for the NDP party.
June
- The provincial election was
held on June 7. MPP John
Yakabuski was re-elected by a
signiﬁcant margin and the
Conservatives took a majority
government at Queen's Park.
- Fireﬁghters earned a reprieve
from the provincial government
that will allow rural areas to
maintain ﬁre departments.
- Quality Inn and Suites in
Petawawa earned their seventh
award recognizing them as one
of the highest-rated properties in
the chain of 325 hotels.

July
- MPP John Yakabuski is
Minister of Transportation.
- The County of Renfrew
allocated $38,000 to hire a new
CAO as Jim Hutton retires. The
successful candidate would end
up being the County’s Paul
Moreau, then Director of Social
Services and Acting CAO.
- Deep River Mayor Joan
Lougheed announced she would
not be seeking re-election in the
upcoming municipal election.
- Brum's Dairy in Pembroke
celebrated 100 years of service.
August
- Dairy Distillery of Almonte
indicated their intention to turn
the leftover product that is used
to make milk into vodka.
September
- Former Renfrew Fire Chief,
Guy Longtin, ﬁles a lawsuit
against the Town of Renfrew for
being ﬁred because of his age.
October
- Petawawa councillor, James
Carmody, slammed a local developer in an election brochure,
recommending the $21-million
commercially serviced property
be turned into green space.
Carmody would be re-elected.
- Matthew Bimm is looking to
open a medical marijuana
facility in Pembroke.
- Renfrew County Warden
Jennifer Murphy was found
guilty of a code of conduct
violation when she threatened to
sue a ratepayer. The Integrity
Commissioner accepted her
apology to the individual as
sufﬁcient recourse. Murphy was
re-elected as warden.
- On October 17, marijuana
became legal with no legislation
on what constitutes impairment.
- The Township of Greater
Madawaska will receive disaster
assistance for the storm that
affected their municipality.
- Municipal elections took
place. In Renfrew County, Deep
River had the highest voter
turnout (63%) and Admaston
Bromley had the lowest (22%).
In Lanark County, Mississippi
Mills has the highest turnout
(59%) while Drummond North
Elmsley was the lowest (20%).

November
- Questions are raised about
what constitutes a resident voter
in Ontario municipal elections.
The deﬁnition of "boarder"
allows virtually anyone to claim
residence in any property in
Ontario with no requirement to
prove that they live there at all.
- Bill 148 has sections repealed
by the new Conservative government, including that minimum
wage will not increase to $15.00
per hour in 2019.
- A presentation by Johnston &
Mackie Insurance discusses how
small businesses are often a
target for being hacked due to
having less security.
- The Town of Bancroft
dismissed their CAO, Hazel
Lambe, and Lambe ﬁled a
$600,000 claim for damages for
inappropriate dismissal.
- The Town of Petawawa
allowed internet voting in 2018
and doubled their voter turnout
from 15.80% to 29.38%. Sixtyﬁve per cent of the votes were
cast online.
December
- Municipalities have until
January 22, 2019, to decide if
they wish to allow or opt out of
allowing retail marijuana stores
in their jurisdiction.
- The municipal election
outcome remains unresolved in
North Algona Wilberforce. A
competition for the ﬁnal council
seat has Kevin Clarke and
Melvin Berndt sharing the same
spot. Initially, Clarke earned the
spot, but a recount saw Berndt as
councillor. Clarke has appealed
to Superior Court and retains his
seat until a court ruling.
- Municipalities are required to
start 2019 with an Integrity
Commissioner and codes of
conducts to handle behavioural
issues of elected ofﬁcials.
- GlassHouse Botanics, owned
by Jeff Black and Dan Tauvette,
is a medical marijuana business
that will be opening in Whitewater Region's industrial park.
- The Town of Almonte has
been selected by Reader's Digest
as one of the Top 20 places to
spend Christmas in Canada.

Book Club

America is the ultimate startup venture and these are the
heroes who made it happen.
The history of the United
States is the story of its entrepreneurs, those daring movers
and shakers who dreamed big
and risked everything to build
better lives for themselves and
their fellow Americans.
Drawing on his own family's
remarkable journey, Duck
Commander CEO and star of the
blockbuster Duck Dynasty series
Willie Robertson tells the
captivating true tale of the
visionaries and doers who have
embodied the American dream.
American Entrepreneur tells
how Willie's family turned a
humble duck call manufacturer
into an international powerhouse
brand. From a young age, Willie
had the entrepreneurial bug,
buying candy in bulk and
hawking it on the school bus. He
did special orders and earned a
small fortune for a 10-year-old
until he was hauled into the
principal's ofﬁce and told to
knock it off. So he transferred
his focus to the business though
he still wasn't out of grade
school. Willie helped build Duck
Commander into a worldwide
brand, culminating in the mega
success of the Duck Dynasty
television show.
American Entrepreneur tells a
most American tale, of those
who made something that
changed the world.
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Business News Around The Valley
Heideman Fire in Pembroke
Lavern Heideman and Sons
lumber yard on Boundary Road
in Pembroke started 2019 off
with a major ﬁre. The ﬁre started
in the evening of January 2,
2019. Employees were on site
but were able to evacuate safely.
The ﬁre caused a hydro outage
for most of the night to some
neighbourhoods in the area. The
cause of the ﬁre is unknown at
this time. Twenty-six employees
are employed at the Pembroke
location.
New Fitness Business
in Pembroke
Ludus Fitness has opened in
Downtown Pembroke. The gym

takes over from Phase 1, which
closed in October. The new
owners are Ariana Rossi and
Samantha Madill. The gym is
open 24 hours and is located at
100 Pembroke Street East.
WWR Says “Yes” To
Retail Pot Stores
The Township of Whitewater
Region's Development and
Property Committee, is
recommending that the
municipality "opt-in" to hosting
retail pot shops in its
municipality. By choosing this,
the municipality will be eligible
for up to $5,000 as an incentive.
The County of Renfrew will also
earn up to $5,000. However,

Whitewater Region is asking for
the County of Renfrew to
redirect its ﬁnancial bonus to the
municipality since all costs
associated with implementation
are born by the municipality.
LV Open House
The Township of Laurentian
Valley is inviting the public to a
Community Improvement Plan
(CIP) open house. The CIP will
promote revitalization,
beautiﬁcation and improvement
of commercial, agricultural and
rural areas in the municipality.
Interested persons are invited to
attend the open house at Shady
Nook Recreation Centre on
January 17, 2019, from 6:00pm

to 8:00pm. For information
contact Kayla Janke at 613-7356291 or kjanke@lvtownship.ca
Local Company Makes Top 10
Industry Story of 2018
Lavern Heideman & Sons made
the Canadian Forest Industries
Top 10 stories of 2018 with their
investment of $17M to boost
production. In explaining their
decision, Vice-President Kris
Heideman said it was a decision
on whether to run their
equipment into the ground and
walk away from the business, or
dive in head ﬁrst and reinvest.
The upgraded sawmill includes a
new large-log line, dry kilns and
space for a new planer mill.

Book Club

Provincial and National Business News
Premature Asphalt Cracking
The Ontario Good Roads
Association (OGRA) had a
report prepared to address the
premature cracking of asphalt on
Ontario roads. The KPMG study
found three reasons why this was
happening: 1) dense aggregate
gradations that did not provide
sufﬁcient room for the asphalt
binder in the mixture, leading to
mixes more susceptible to early
cracking; 2) the lack of bonding
between layers of hot mix
asphalt related to the quality of
speciﬁcations and oversight of
tack coat application; 3) cracks
that reﬂected from lower pavement layers through asphalt
overlays. The Ontario Road
Builders' Association and
Ontario Asphalt Pavement
Council met with the Ontario

Ministry of Transportation in
December 2018. A meeting with
OGRA is planned for early 2019.
Canada Summer Jobs
Inviting Applications
The Canada Summer Jobs (CSJ)
program is now accepting
applications for summer employment in 2019. Applications are
open until January 25, 2019. The
CSJ program offers funding to
employ people aged 15 to 30 and
is open to for-proﬁt and not-forproﬁt organizations. A change
for 2019 is that the program is
open to all people aged 15 to 30.
For more information, visit
www.cherylgallant.com/
programs/canada-summer-jobs/
CPP Premiums Increase
Starting January 1, 2019, there
will be an increase in Canada
Pension Plan (CPP) and Quebec

ONTARIO GOVERNMENT

Pension Plan (QPP) remittances.
In 2018, employers paid 4.95%
of employee's earnings (5.40%
in Quebec). As of January 1,
2019, employers must pay 5.1%
of employee's earnings (5.55%
in Quebec). The earnings limit
(no premiums paid on income
above this amount) increases
from $55,900 (2018) to $57,400
(2019). The annual payout to
CPP recipients remains at 25%
of what the recipient was making
pre-retirement.
2019 Safe Food Regulations
On January 15, 2019, the Safe
Food for Canadians Act (SFCA)
and the Safe Food for Canadians
Regulations (SFCR) will come
into effect. The Safe Food for
Canadians Regulations focuses
on prevention and allowing for
faster removal of unsafe food

from the marketplace. They will
reduce an unnecessary
administrative burden on
businesses by replacing 14 sets
of regulations with one, and will
help maintain and grow market
access for Canada's agri-food
and agricultural sector. The
regulations will require food
businesses that import or prepare
food for export or to be sent
across provincial or territorial
borders to have licences, as well
as preventive controls that
outline steps to address potential
risks to food safety. The
regulations are available at:
http://www.inspection.gc.ca and
choose the "Food" drop-down
menu and Safe Food for
Canadians Regulations link.
Continued on Page 5

The Ontario government has asked for your suggestions and
ideas on the 2019 budget. They are looking for ideas that can
cut red tape for businesses and individuals when accessing
government services, improve the delivery of government
programs and save taxpayers’ money.

TAKE THE OPPORTUNITY!
SEND YOUR SUGGESTIONS

Submit 500 words or less by email to submissions@ontario.ca in a PDF
or MS Word document. Use 2019 Budget Consultations in the subject
line. To ﬁnd out about in-person sessions, call 1-866-989-9002. You can
also mail your submission to: The Honourable Victor Fedeli, Minister of
Finance, c/o Budget Secretariat, Frost Building North, 3rd Floor, 95
Grosvenor Street, Toronto, Ontario M7A 1Z1
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Provincial and National Business News
Continued from Page 4
Ontario Seeks Budget Input
The government of Ontario is
seeking input from Ontarians for
the 2019 provincial budget.
Speciﬁcally, the government is
seeking input about how they can
cut red tape, improve programs
and services and save taxpayers'
money. They also want ideas on
the best ways to fulﬁll the
government's ﬁve core
commitments: 1) put more
money in people's pockets, 2)
lowering hydro bills, 3) creating
and protecting jobs, 4) restore
accountability and trust to end
the culture of waste and
mismanagement in government
and 5) cut hospital wait times
and end hallway healthcare.
Individuals and organizations are
encouraged to submit their ideas
no later than February 8, 2019.
Those interested in submitting
comments can participate in
three ways: sharing their ideas
online through a survey,
attending an in-person session,

and sending written submissions.
Ideas can be submitted online at:
www.ontario.ca/page/budgetconsultations or by email to:
submissions@ontario.ca
Canadian Chamber
Clariﬁes Position
The Canadian Chamber of
Commerce is clarifying their
position from a recent report A
Competitive Transition: How
smarter climate policy can help
Canada lead the way to a low
carbon economy (December
2018). While the Chamber
supports carbon pricing, that
support is contingent upon
signiﬁcant caveats. The report
calls for government to reduce
the overall regulatory burden on
businesses in Canada, and to
return the revenues from the
carbon tax to business to help
them lower their carbon
emissions and their energy costs.
CCC Supports Pipeline
While the federal government
has committed $1.6 billion to
support Canada's struggling oil
and gas sector, the Canadian

Making a career
change is what
many people
choose as a
New Year’s
resolution.
Make sure
they know
you’re hiring.

Jobs

Eastern
Ontario

Let people know you’re looking for employees.
Post your job for just $132.75 for 60 days.

work@easternontariojobs.com

Chamber of Commerce says
more needs to be done. President
and CEO Perrin Beatty says that
it is a nation-wide problem in
getting energy products to global
markets, where they can get a
fair price. Beatty says the
pipeline must move forward and
urges the federal government to
make a “clear plan to get a
pipeline built.”
Free Fishing For
CF Members
As of January 1, 2019, all
veterans and active Canadian
Armed Forces members residing
in Ontario can enjoy recreational
ﬁshing across the province
without having to purchase a
ﬁshing licence.
Ontario Not Increasing
Driving Fees
Several driver and vehicle fees
that were set to increase in
Ontario will remain the same.
The government of Ontario
cancelled fee increases for
driver's licences and road
knowledge tests in September,
and now has stopped additional

increases on driving fees such as
commercial and passenger
vehicle validations, personalized
licence plates, oversize permits,
heavy commercial, farm and
bus/school bus validations,
dealer permits, commercial
vehicle operator registrations and
replacements (driver's licence).
Tourism Signage
Not Increasing
In April 2018, the Ontario
government signed a contract
with Canadian TODS Limited
regarding the province's
Tourism-Oriented Directional
Signing program, after 10 years
of no price increases. This would
have seen the cost of tourism
signage signiﬁcantly increase.
The newly elected government
of Ontario has frozen the
Canadian TODS price increases
for 2019, allowing business
owners time to plan for cost
increases. TODS is designed to
provide motorists with signage
on provincial highways to direct
visitors to tourist attractions,
operations and services.

We connect people who have
a disability with employment.
Bee Successful is directed to assist individuals who have
a disability, to obtain employment. The disability can be
intellectual or physical and the service is free for people
to access. It works much like other employment services
in Renfrew County. We build relationships between
potential candidates and Renfrew County employers and
help employers benefit from the benefits of hiring
employees who have a disability.

contact@beesuccessful.ca
Phone: 613-602-6572
www.beesuccessful.ca
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Paying Employees For Holidays
How to calculate what is owed
News 10
How well do you know the
news? Answers on page 10.
1) The Canadian Press has made
this politician its Business
Newsmaker of the Year for 2018
due to her work on NAFTA.
2) Canada became the ﬁrst major
world economy to legalize
marijuana. What date did this
happen?
3) CTV News listed one of their
top political stories of 2018 as
PM Trudeau's trip to India. What
three issues dogged the event?
4) The TransMountain pipeline
was purchased by the federal
government in May 2018. How
much did the government pay
Kinder Morgan for the pipeline?
5) This politician left the
Conservative Party of Canada in
August 2018 to start his own
party. Who is the politician and
what’s the new party name?
6) This politician ran for mayor
of Toronto in the spring of 2018
and ended up with the position
of Premier of Ontario. Who is it?
7) Several provinces disagree
with the federal government's
carbon tax plan. Led by Ontario,
what other provinces have
spoken out against the "made-inOttawa" plan?
8) Coalition Avenir Quebec
ended 50 years of two-party rule
in Quebec by winning a majority
74 seats in the provincial
election. They also elected the
highest percentage of women in
Canada - at what percentage?
9) What was Canada's medal
count at the 2018 Olympics in
Pyeongchang, South Korea?
10) This woman became the ﬁrst
black person and the ﬁrst nonroyal woman to be featured on a
Canadian bank note - the $10
bill. Who is she?

By: Canadian Federation of
Independent Business
www.cb-fcei.ca
Ontario has nine public
holidays that most employees
are entitled to: New Year's Day
(January 1), Family Day (the
third Monday in February),
Good Friday, Victoria Day (the
Monday before May 25), Canada
Day, Labour Day (the ﬁrst
Monday in September),
Thanksgiving Day (the second
Monday in October), Christmas
Day and Boxing Day. To collect
public holiday pay, employees
must have worked the last
regularly scheduled day or shift
before the holiday and the ﬁrst
regularly scheduled day or shift
after the holiday.
Pay Formula
To calculate public holiday
pay, take the regular wages over
the last four weeks before the
holiday and divide by 20.
When Employees
Work The Holiday
Your employee can agree

electronically or in writing to
work on the holiday and be paid
their regular wages for all hours
worked on the public holiday
and receive another substitute
holiday for which they must be
paid public holiday pay. Regular
wages does not include overtime
pay, termination pay, severance
and premium pay, termination of
assignment pay (for temporary
help agency employees),
personal emergency leave pay,
domestic or sexual violence
leave pay or pay for other
holidays. Or, the employee can
receive public holiday pay plus
premium pay for all hours
worked on the public holiday
and not receive another day off
(a substitute holiday).
A public holiday may fall on a
day your employee is not
scheduled to work; these
holidays must be given on a
substitute weekday. Your
employee is entitled to a
substitute holiday off with public
holiday pay or public holiday
pay for the public holiday, if the
employee agrees to this
electronically or in writing (in
this case, the employee will not
be given a substitute day off).
Your employee is entitled to a
substitute holiday within three
months after the public holiday
unless the employee agrees

2019

FESTIVAL OF

Outdoor
Rinks

electronically or in writing that
the substitute day off is
scheduled up to 12 months after
the public holiday.
If an employee receives a
substitute holiday, you must:
inform the employee before the
holiday by a written statement
that contains the public holiday
that is being substituted, the date
of the substitute holiday, and the
date that the statement was given
to the employee.
Vacation Pay
If vacation pay was received
by the employee in the four
work weeks prior to the public
holiday, it is used to calculate
public holiday pay. This may
include paid vacation time or 4-6
per cent vacation pay on every
cheque or vacation pay in either
a portion or a lump sum.
The Ministry of Labour has a
public holiday pay calculator at:
https://www.ontario.ca/page/pub
lic-holiday-pay-calculator
Civic Day
Civic Day (the ﬁrst Monday in
August) is not a public holiday
under employment standards
legislation or under the Business
Retail Holidays Act. However,
Canada Post, libraries,
government ministries and some
businesses do close on that day.

February 8-10, 2019
Join us to celebrate
small town winters at
our local outdoor rinks!

We know the weather is always questionable, but if you want
to be part of Festival of Outdoor Rinks, you still can be!

Participate in 1, 2 or all 3 days! It’s totally up to you.
maria@festivalofoutdoorrinks.com

For more information, contact Maria Mayville: www.facebook.com/outdoorrinks
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Explained: The CPP Enhancement
What it means for individuals and businesses

By: Jennifer Layman
jenn@ovbusiness.com
Starting January 1, 2019,
employees, employers and the
self-employed will contribute
more to Canada Pension Plan
earnings as part of the federal
government's "CPP
Enhancement" program. Why is
this needed and what does it
mean to Canadians?
What Is CPP?
The Canada Pension Plan
(CPP) is a contributory public
pension plan that provides a
basic level of earnings
replacement in retirement for
workers throughout Canada,
except in Quebec. Workers in
Quebec are covered by the
Quebec Pension Plan, which
provides similar beneﬁts. The
CPP is ﬁnanced by employer,
employee and self-employed
contributions, as well as income
earned on CPP investments.
Employees contribute a
percentage of their income to
CPP, and that percentage is

matched by the employer. Selfemployed individuals pay both
the employee and employer parts
of CPP contributions. The CPP
retirement beneﬁt currently
replaces a maximum of 25 per
cent of earnings. It can be taken
as a full beneﬁt starting at age
65, or it can be taken with a
permanent reduction starting at
age 60, or a permanent increase
starting at age 70. The average
CPP beneﬁt paid in 2015 was
$7,552.00 per year (60% of the
maximum beneﬁt).
Why Enhance CPP?
The Department of Finance
Canada has examined whether
families nearing retirement are
adequately prepared for
retirement. Families are
considered to be at risk of undersaving for retirement if their
projected after-tax income at
retirement does not replace 60
per cent of their pre-retirement
after-tax family income.
Currently, 24 per cent of families
(roughly 1.1 million families)
nearing retirement are at risk of
not having adequate income to
maintain their standard of living.
This number is higher (33%) for
those without workplace pension
plans, and lower (17%) for those
with workplace pension plans.
What This Means
The CPP enhancement will see
income replacement increase

from 25% of earnings to 33% of
earnings, with the maximum
amount of earnings to be
considered maxing out at
$82,700 by 2025. This will be
more beneﬁcial to younger
workers who will be
contributing at a higher
percentage for a longer period of
time, although all workers will
beneﬁt with the enhancement.
How Canadians
Access Retirement Funds
Canadians have access to
retirement funds in three
different ways. First, the Old
Age Security program (OAS)
provides a basic level of
retirement income, along with
additional support for lowincome seniors through the
Guaranteed Income Supplement
(GIS). It is funded from
government revenues. Second is
the CPP (or QPP in Quebec), for
workers. Finally, Canadians can
seek out private opportunities
such as RRSPs, Tax-Free
Savings Accounts and other
employer-funded options.
For More Information
For more information on the
CPP Enhancement, visit:
https://www.canada.ca/en/servic
es/beneﬁts/publicpensions/cpp/c
pp-enhancement.html

Buy 2 Ads
Get 1 Free!
Offer valid all year long.
Must be the same ad running three times.
Graphic design included in ad price.
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It’s A Fact
NYT Favourite
Facts of 2018
3 Seasons
The average length of an NFL
career

5 Calories
The calories of a cup of live
jellysh (one-third of the calories
in a cup of celery)

8'2"
The height of Sesame Street’s
Big Bird character

$70,000
The median salary in the
Women’s NBA

$500,000
The median salary in the NBA

90%
Of Hawaii’s1,200 native plant
species, 90% exist nowhere else

3
The number of people who have
visited the deepest known ocean
trench in the world; fewer than
have been to the moon

2,617
The number of times people
touch their phones each day

2 Years
The computer power needed
to create each Bitcoin consumes
at least as much electricity as the
average American household
burns through in two years

8 Million
The number of horses that died
in World War 1

250
The number of members of the
International Association of
Exorcists, which was recognized
by the Vatican in 2014

32 Cents
4.4 million people, mostly
women, work in Bangladesh’s
3,000 factors where minimum
wage is $0.32 per hour
Source: The New York Times
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Tender Results Around The Region
Hot Water Tank Replacement,
Various RHUs. Defence
Construction Canada. Awarded
to Valley Refrigeration of
Pembroke in the amount of
$110,491.15.
Supply and Install Heat
Recovery. Defence
Construction Canada.
Awarded to Valley Refrigeration
of Pembroke in the amount of
$137,255.00.
Emergency Repairs, Water
and Sewer. Defence
Construction Canada.
Awarded to Eastway Contracting
of Pembroke in the amount of
$150,000.00.
Supply and Install Central Air.
Defence Construction Canada.
Awarded to Dexterra of
Mississauga in the amount of
$143,000.00.
Bar Renovation and Other
Work. Horton Township.
This tender was not awarded.

6-Ton Tandem Truck Tender
Results. Township of
Admaston Bromley.
ELP - $266,997.52
North Bay Freight - $275,634.00
Sale of Surplus Equipment 1984 Clarke Loader. Township
of Admaston Bromley.
Bee Gee Farms - $5,819.50
Ken Dillabough - $11,865.00
Leonard Lacharity - $5.680.82
Sale of Surplus Equipment 2001 GMC Sierra. Township of
Admaston Bromley.
Glen Cardiff - $8,927.00
Travis Smith - $3,503.00
Bill Debenham - $8,023.00
Ken McQuade - $6,780.00
Tender Contract No. 225793
Replacement-Conversion of
Rooftop Heating Unit at WPP.
City of Pembroke.
PSL Mechanical - $48,500.00
SAFFCO - $44,095.00
Irvcon Limited - $48,996.00
Valley Refrig. - $53,930.00
VCI Controls Inc. - $61,400.00

Posting Safely Online
When you post your job with OVJobs, there won’t
be pornographic ads on the page with your company
name. There won’t be jobs from other countries.
There won’t be jobs that expired two months ago.
There won’t be bad reviews from fake people.
At OVJobs, we take careers seriously. Because of
that, the 3,000 people who visit the website every
day take us seriously too. You can trust OVJobs to
get the word out about your opportunities.

In 2018, we posted
629 jobs for local
employers. You can
trust us to deliver
a results-driven,
professional service.

ovjobs.ca

Talk to us about posting your next job:
employers@ovjobs.ca | Phone: 613-732-7774

Tender T-18-12: Supply &
Delivery of Chemicals for
Water & Sewage Treatment.
City of Pembroke.
Chlorine (liquid)
Brenntag - $22,861.44
Soda Ash (Dense) Bulk
Brenntag - $140,177.00
Univar Canada - $145,253.50
Sodium Silicate
Brenntag Canada - $93,400.00
Univar Canada - $115,010.00
PAS
Kemira Water - $270,600.00
Sodium Hypochlorite
McKie Pools & Spas - $8,553.60
Univar Canada Ltd. - $13,724.48
Sulphuric Acid
Brenntag Canada - $15,917.00
Fanchem Ltd. - $17,380.00
McKie Pools/Spas -$29,260.00
Polymer
SNF Canada - $56,419.83
Brenntag Canada - $87,052.50
ACTIVE TENDERS
AND TENDER RESULTS

at: www.ovbusiness.com. If
there is a tender or result that is
not posted, feel free to bring it to
our attention.
TENDER NOTICES
ARE FREE TO POST
There is no charge for any
organization to post an active
tender with Ottawa Valley
Business. We do follow-up with
posted tenders to obtain results
To submit your tender notice
for publication on our website
and in our list of active tenders
in this publication, email it to:
admin@ovbusiness.com
To submit results, please use
the same email address.
BUSINESSES POSTING
TENDERS
There is no charge for
businesses to post tenders with
Ottawa Valley Business.

All active tenders and tender
results are posted on our website

5Years
0
THANK YOU FOR

IN AVIATION
1968-2018

One Mile
Pembroke &Area
AIRPORT
T For Our
Future.
Celebrating 50 Years!

The Pembroke & Area Airport is celebrating 50 years
as the community airport this year. We’re also
resurfacing our runway and we hope to do it one foot
at a time with your help. You can “buy” a foot of
runway for $250 - 100% tax deductible.
marketing@flycyta.ca | www.flycyta.ca | Phone: 613-687-5300
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The Customer Service Advantage
How The Ritz-Carlton sets the standard

By: Jennifer Layman
jenn@ovbusiness.com
When you research companies
that are renowned for offering
exceptional customer service, a
name that is nearly always
mentioned is The Ritz-Carlton.
According to their website, The
Ritz-Carlton claims they
“revolutionized hospitality” in
America by creating a luxury
hotel that included such things as
a private bath in each guest
room, uniforms for all staff,
fresh ﬂowers in public areas,
intimate lobbies and customized,
gourmet dining.
Today, it is standard procedure
for hotels to offer a private bath
in each guest room and dress
their staff in uniforms. As
accommodations providers have
evolved, The Ritz-Carlton has
also evolved, choosing to focus
on customer service as a way to
differentiate themselves from
their competitors. They’re so
dedicated to customer service in
fact, they offer seminars and

workshops to other businesses
and organizations on how to
deliver quality customer service!
“All leaders have blind spots,”
they say. “Do not let ego get in
the way, and be open to honest
feedback from trusted peers.”
Here’s a look at some of The
Ritz-Carlton’s own service
procedures.
The Motto
The Ritz-Carlton motto
exempliﬁes the service that
guests can anticipate from all
members of their staff. The
motto is: “We are ladies and
gentlemen serving ladies and
gentlemen.” In their leadership
centre, they say that “To create a
pleasant and appropriate
experience for an elderly lady
and gentleman do not say, ‘how
are you guys?’”
Those nine words tell you a lot
about their culture, their respect
for guests and their respect for
employees.
The Gold Standard
The Ritz-Carlton has what they
call a “Gold Standard” of
service. This is a list of 12
service values that guide
everyone in the company. The
ﬁrst service value is about
building strong relationships and
creating Ritz-Carlton guests for
life.
Another service value is that
employees own and immediately

resolve guest problems. “When
we do not say something about
poor service, our silence is
acceptance,” they say. A guest
can infer that employees are
empowered to solve most
problems instead of having to
defer and deﬂect to someone
higher up in the workplace.
An interesting service value is
more personal in nature, but
goes directly to The Ritz-Carlton
motto. Service value number 10
is, "I am proud of my
professional appearance,
language and behavior." Clearly,
the company hires ladies and
gentlemen. Imagine how fewer
staff issues there are when
employees need to be proud of
their appearance, language and
behaviour?
After nearly 100 years in
operation, The Ritz-Carlton is so
recognized for their customer
service that they operate a
leadership centre and teach other
businesses how to do what they
do.
“In today's increasingly
competitive global market,” they
write, “consistently exceptional
service and customer experience
are what create and sustain brand
loyalty.”
For more about The RitzCarlton, and for a list of their
service values, visit them at:
www.ritzcarlton.com

Tenders
REQUESTS FOR PROPOSAL
Consultant for Review of
Special Education Department
----Integrity Commissioner and
Closed Meeting Investigator
----Online Meeting Management
and Live Streaming
TENDERS
Double Surface Treatment
----Hot Mix Asphalt
----Tandem Cab and Chassis with
Dump Body and Sand/Salt
Spreader
----Catering Services
----Supply & Installation of LED
Lighting at RCI
(Invitation Only)
----Pakenham Arena Rehabilitation
----Small Quantity Asphalt Paving
----Maintenance Gravel
----Winter Sand
Note: Tenders are available at:
www.ovbusiness.com. Tenders
are posted free of charge for
municipalities and organizations.
Results (when available) are
posted in Ottawa Valley
Business and online.

“

Don't be distracted by
criticism. Remember,
the only taste of
success some people
get is to take a bite out
of you. (Zig Ziglar)

“
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Marketing Like The New York Times
How the newspaper reinvigorated its brand

By: Jennifer Layman
jenn@fwdthink.net

When Donald Trump was
running for president of the
United States, one of the
phrases he patented was “fake
news.” Trump targeted many
mainstream media with that
phrase, including The New
York Times (NYT). And, he
wasn’t entirely wrong - many
media outlets had become
more about opinions than
truth in an effort to gain
consumer interest. The NYT
was not one of those outlets.
Shortly after the election,
the NYT sought the services
of an advertising agency to
reinvigorate their brand. They
wanted to remind people of
the importance of truth, the
value of independent
journalism and the role of the
media in keeping society
accountable. The campaign,
entitled Truth is Hard,

worked to restore the strength
of the NYT, reassure readers
they were the truth-tellers,
and increase subscribers. It
was the ﬁrst campaign the
NYT had done in a decade.
The print advertising part of
the campaign included a huge
white billboard stating the
following: The truth is hard to
know. The truth is hard to
ﬁnd. The truth is hard to hear.
The truth is hard to believe.
The truth is hard to accept.
The truth is hard to deny. The
truth is more important now
than ever. The NYT logo
appeared at the bottom.
The NYT went back to the
very basics of journalism: the
truth. They reminded people
that in an era of fake news,
the NYT was the truth-teller.
Who would have thought
people would need to be
reminded of the truth? The
New York Times did.
The campaign worked. The
NYT’s ﬁrst quarter was their
best-ever in subscription
growth. They won a lot of
awards and people started
replicating the campaign on tshirts and posters. And, the
campaign did something else

too: it reminded employees
that they, too, were part of
this brand, thereby rallying
the entire organization to
refocus on delivering truth.
The NYT campaign was an
example of elevating a brand.
There was no focus on how
they were better than other
media, there was no special
pricing pitch, there was no
“we’ve been here since 1851”
statement. Instead, they tied
their brand to the truth: if you
want the truth, you’ll want
The New York Times. And
people did want a source of
truth in this era where
everyone with internet access
says whatever they want
without consequence.
Our society is only going to
become more inundated with
people saying all sorts of
things in an effort to have a
lot of shares, a viral video or
new friends. It will be more
important than ever for
organizations looking to be
heard (and believed) amid
this busy space to connect
with consumers’ core beliefs.
If The New York Times sees
how important this is, maybe
it’s worth a look.

Deadlines

OTTAWA VALLEY
BUSINESS

January 22, 2019
Deadline: January 15, 2019
----February 5, 2019
Deadline: January 29, 2019
----February 19, 2019
Deadline: February 12, 2019
101 THINGS TO DO
IN THE VALLEY
March-April 2019 Edition
Publishes: February 14, 2019
Deadline: February 12, 2019
HEALTH MATTERS
Winter 2019 Edition
This issue has now published!
----Spring-Summer 2019 Edition
Publishing: May 3, 2019
Deadline: April 12, 2019
----Fall 2019 Edition
Publishing: September 6, 2019
Deadline: August 16, 2019

News Answers

forwardthinking
MARKETING AGENCY

1) Crystia Freeland
2) October 17, 2018
3) The PM’s Indian clothing,
attempted murder Jasper Atwal
as a guest and Canadian Vikram
Vij was paid $17,000 and ﬂown
to India to prepare two meals.
4) $4.5 billion
5) Maxime Bernier; the People's
Party of Canada
6) Doug Ford
7) New Brunswick, Manitoba,
Saskatchewan and Alberta
8) CAQ elected 52 women,
representing 41.6% of the
province's 125 seats
9) A record 29 medals: 11 gold,
8 silver, 10 bronze
10) Viola Desmond

