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Flooding Wreaking Havoc in Renfrew County
Municipality best resort for help, reporting

By: Jennifer Layman
jenn@ovbusiness.com
As the flooding situation in
Renfrew County worsens with
every rainy day, the County of
Renfrew is passing along some
information for those affected.
Residents have been posting
videos and photos on social media, documenting the problems.
A video of Dacre (Highway
132) shows water levels at the
highway. Golden Lake flooding
was featured in a CTV news program with homes and businesses
underwater. And then there are
the properties dealing with water
in basements.
In the City of Pembroke, the
boardwalk that extends out
into the Ottawa River has been
secured with cement pillars. The
exit to the marina by the overpass has also been closed.
In a news release on May 1st,
the County is urging residents to
contact their local municipality
if they are experiencing flooding or if they require sandbags
and sand. Residents that are
experiencing flooding of their
wells and or septic systems are
advised not to drink their water,

and to have it tested. Residents
are asked to contact the Renfrew
County District Health Unit at
613-735-8654 for testing details
and further information regarding safe drinking water. Information is also available at www.
rcdhu.com.
In addition, the County of
Renfrew in coordination with
local municipalities has launched
a web-based map tool that allows
the public to view where road
closures are and where flooding
is problematic for travel. Resident’s are encouraged to contact
their local municipality to report
flooding of roadways so that the
map can be updated quickly. The

mapping tool is called “Municipal 511,” and can be found
online at www.municipal511.ca .
The County of Renfrew will
continue to post road closures
and Ministry of Natural Resources and Forestry Flood Warnings
to the County’s Facebook and
Twitter feeds, and update the local media whenever possible.
The County of Renfrew Facebook page is: www.facebook.
com/thecountyofrenfrew. The
County of Renfrew Twitter feed
is: www.twitter.com/RenfrewCounty
The Township of Killaloe,
Hagarty and Richards issued an
update in April and noted that if

there is water covering the septic
bed that residents should not use
the system until the water level
on the septic bed is lower than
the water around the house.
The Pembroke District of the
Ministry of Natural Resources
and Forestry (MNRF) advised on
April 28th that a flood warning
was still in effective for Renfrew
County. More MNRF information can be obtained from
Christina Davis at 613-735-5536
or christina.davis@ontario.ca
A close watch on local conditions and weather forecasts from
Environment Canada is
recommended. Environment
Canada bulletins can be found at
www.weather.gc.ca
The MNRF says that the local
municipality is responsible for
on-the-ground flood response.
Disaster Assistance
The Ontario Ministry of Municipal Affairs hosts the Disaster
Recovery Assistance for Ontarians. However, at this time, there
are currently no active Disaster
Recovery Assistance for Ontarians programs. www.mah.gov.
on.ca
Photo: Frank Bennett SC

Just try us. You might be surprised.
If you have never used OVJobs.ca before to promote your
open positions, we encourage you to just give us a try.
We have posted positions from students to experienced professionals,
and in all industry sectors. For just $75, you might find this
is the most effective way to recruit.
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Ottawa Valley Business (OVB) is
a twice-monthly publication covering business news and events
throughout Renfrew, Lanark and
Pontiac counties and surrounding areas. OVB is published by
Forward Thinking Marketing.
WHO READS US
Ottawa Valley Business is delivered via email to more than
3,400 businesses, government
agencies and organizations.
HOW TO SUBSCRIBE
Subscriptions are free. Email us
at admin@ovbusiness.com
ADVERTISING RATES
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our design dimensions. Also,
please submit files in PDF format
only.
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news, business events, tenders
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Events
May 3, 2017
Township of Whitewater Region
User Pay (Water & Sewer)
Budget pubic meeting. Council
Chambers, 44 Main Street in
Cobden. 6:00pm. For information, contact Marsha Hawthorne
at 613-646-2282.
May 3, 2017
Opening of the new showroom
at Glenergy in Petawawa. 2669
Petawawa Boulevard. 5:30pm8:00pm. All are welcome.
May 6, 2017
Deadline for Summer Company.
Open to students aged 15-29
who are returning to school in
the fall. Earn $1,500 to start a
business and $1,500 upon successful completion. Call 613735-8224 for more information.
May 8, 2017
Public meeting hosted by AECL
on the government-owned,
contractor-operated model of
CNL. Claude Lajeunesse, Chair
of the AECL Board of Directors,
and Richard Sexton, President
and CEO, will present at this
meeting. 7:00pm-8:00pm. 167
Brockhouse Way, Deep River.
Meeting will also be webcasted
live. Register by May 1 to: communications@aecl.ca or 1-888220-2465.
May 8, 2017
Sean Conway speaks at Algonquin College on The Character
and colour of the Ottawa Valley
political tradition. 7:00pm. $15
in advance or $20 at the door.
Call 613-735-4700 ext. 2756 or
brambuj@algonquincollege.com
May 8, 2017
Sales Skills for Service Companies. 10:00am-12:00pm. Does
the thought of sales make your
stomach turn? This course will
show you how to help customers
that need your service make the
investment in you. Held in Ottawa. Phone: 613-828-6274
May 10-12, 2017
Three-day comprehensive Payroll Masterclass Course. Handson instruction by a Certified
Payroll Compliance Practitioner.
Three days of training using
Quickbooks, laptops provided

for use in the course, reference
manual and flash drive to take
home. 8:30am-4:40pm each day.
$1,125 plus HST includes lunch
an light refreshments. Call 613656-0441 ext.441 or training@
accountapotamus.com
May 11, 2017
How to do business with the
federal government. Presented
by Graham Acreman of Stellacon Solutions. Graham has won
dozens of contracts and RFP’s
worth tens of millions of dollars. 9:00am-12:00pm. $79 per
person. Held in Ottawa. Phone:
613-263-1010 or info@stellaconsolutions.com
May 13, 2017
Downtown Connect trade show.
Pembroke Memorial Centre from
10:00am to 3:00pm. Booths are
$50 for Downtown businesses
and $100 for others. Contact
Heather Sutherland at 613-6295555 or pbia@downtownpembroke.ca
May 13, 2017
Upper Ottawa Valley Chamber
of Commerce Business Achievement Awards Gala. Contac:
613-732-1492 or manager@
uovchamber.com
May 14, 2017
Merchandising and Sales for
Makers. 12:00pm-4:00pm.
Amanda Cockburn has worked
with global brands such as Gap
inc, Tiffany & Co., Club Monaco
and Urban Barn, her passion
turned to bringing this knowledge to helping small creative
businesses grow their brands.
$88 per person. Held in Ottawa.
hello@makerspacenorth.com
May 17, 2017
Community Accessibility Forum.
Held in Ottawa. For people interested in accessibility for people
with disabilities, members of
accessibility committees and
community organizations and
businesses who provide support
for people with disabilities. Register at: acccessibility@ontario.a
or by calling 1-866-515-2025.
Hosted by the Accessibility
Ontario.
May 17, 2017
Renfrew County Plowmen meeting. Cobden. Contact Myles at
613-582-3470.
May 18, 2017
Renfrew County Beef Association meeting. 7:30pm at the
Cobden Ag Hall. Contact Donna
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Campbell at: 613-432-5568.
May 23, 2017
The launch of Startup Ottawa
Valley. 3:00pm-5:00pm. Algonquin College in Pembroke. Guest
speaker is Victoria Lennox,
Co-founder and CEO of Startup
Canada. Contact Chris Dore at
613-698-2374.
May 25, 2017
The 3rd Annual Algonquin College Spring Business Leadership Conference. $229. Four
workshops, keynote address,
a refreshment break, lunch,
networking and post-conference
social). www.algonquincollege.
com/pembroke
May 29, 2017
Renfrew County Federation of
Agriculture meeting. Cobden.
Contact Donna at 613-432-5568.
May 31, 2017
How to Prepare a Bid. Free.
1:30pm-2:45pm. Learn the
procurement process, the Ontario
Tenders Portal and the vendor’s
role in public procurement.
Register in advance. Contact:
doingbusiness@ontario.ca
June 1, 2017
Annual Community Awards Celebration for the Renfrew Chamber of Commerce. Celebrating
community organizations,
volunteers and businesses. Mate-way Activity Centre. Nomination forms at: www.renfrewareachamber.ca For information,
call 613-432-7015 or email at
info@renfrewareachamber.ca
June 7-9, 2017
Three-day comprehensive Payroll Masterclass Course. Handson instruction by a Certified
Payroll Compliance Practitioner.
Three days of training using
Quickbooks, laptops provided
for use in the course, reference
manual and flash drive to take
home. 8:30am-4:40pm each day.
$1,125 plus HST includes lunch
an light refreshments. Contact
Kathryn Carriere at 613-6560441 ext.441 or training@
accountapotamus.com
June 14, 2017
How to Read Financial Statements. Hosted by Volunteer Ottawa. 6:00pm-9:00pm. Understand
your non-profit organization’s
financial picture. Register in
advance. $125 per person. 363
Coventry Road, Ottawa. Phone:
613-736-5266 ext.114 or education@volunteerottawa.ca
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Comments On The Ontario Budget

What various news media think about the 2017 budget
The Ontario government
released their budget last month.
Here are some of the comments
that have come from various
media and organizations.
Balanced Budget + Deficit
The Globe and Mail is reporting
that since 2008, the government
of Ontario has run a deficit that
now totals $332.4 billion. While
they are proposing a balanced
budget, there are no measures to
address the overall debt, thus the
debt ratio will not return to pre2008 levels until 2029. The debt
is approximately $22,000 for every Ontarian. The Fraser Institute
says Ontario will continue to add
new debt due to capital spending of $11.4 billion per year, and
the interest payment on that debt
will be $1 billion a month.
Prescription Drugs For Kids
Ontarians age 24 and under will
not pay for prescription drugs,
even if they are already on a
health plan that covers their cost.
Every young person qualifies.
This program starts January

1, 2018 and covers medicines
funded through the Ontario Drug
Benefit Program.
Health Budget
The health budget, the largest part of Ontario’s budget, is
increasing by $7 billion over the
next three years. $1.3 billion will
go to reduce wait times. $890
million goes to surgical procedures, $245 million to improve
access to specialists and $518
million more for hospitals.
Electricity Rates
After raising electricity rates,
Ontario will decrease rates an
average of 25 per cent. Rates
will increase annually at the cost
of inflation.
Education
Graduates don’t have to start repaying OSAP student loans until
they earn $35,000 a year. This
is up from the current $25,000.
There is also free tuition for
210,000 post-secondary students
through an updated OSAP. If
your family income is $50,000
or less, you will receive enough

OSAP grants to cover your average tuition costs.
Day Care
An additional $200 million is being spent to increase accessibility and affordability of day care.
The projection is 24,000 more
children will be able to access
day care.
Accommodations Tax
Municipalities will be given the
power to tax hotel rooms and
airbnb short term rentals.
Tobacco Tax
Tobacco taxes will rise to an additional $10 per carton over the
next three years.
Foreign Tax
Ontario will introduce a 15 per
cent tax on non-resident real
estate speculators for home purchases in southern Ontario.
Social Income
Support Increases
Maclean’s is reporting that individuals on social income supports will see rises in their limits
on cash and liquid assets. For
single people receiving Ontario

Works, this will increase from
$2,500 to $10,000. For couples,
the limit is going from $5,000 to
$15,000. For Ontario Disability
Support Program (ODSP) recipients, limits will be increased
from $5,000 to $40,000 for
single people, and from $7,500
to $50,000 for couples. These
changes start January 2018. In
addition, gifts of any amount
will not reduce the amount of
social assistance people receive
if those funds are used for rent,
to purchase a home or a vehicle.
This exemption for cash gifts increases from $6,000 to $10,000.
Caregiver Credits
Maclean’s is also reporting
that Ontario will replace the
provincial caregiver and infirm
dependent tax credits with a new
Ontario Caregiver Tax Credit.
Dependents would not be required to live with the caregiver
to claim the new credit.

Your Home. Your Investment. Your Broker.
Buying or selling a property is an important life decision.
Whether you are upsizing or downsizing, your realtor needs
to know the business and the market in order to be an
effective advisor. Let me show you what that means.

Phone: 613-732-0669

www.exitottawavalley.ca

Steve Carson
BROKER/OWNER
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County of Renfrew
Construction Updates

On The Move

Correction
In our April 18th edition of OVB
in our People On The Move section, we reported that Stephanie
Tuffin of the Municipality of
Mississippi Mills was on maternity leave. This is incorrect. Ms.
Tuffin is replacing Jennifer Russell who is on maternity leave.
Janet Collins
Janet Collins is the new Manager of Physical Services for the
Township of Whitewater Region
and will begin May 23rd. Collins
has worked in the municipal sector since 2003 with the Town of
Arnprior and with the Township
of Horton, where she currently
serves as Public Works Manager.
Maegan Jackson
Maegan Jackson has been
hired as the new Controller for
George’s Marine and Sport in
Eganville. Jackson was previously with Canadian Nuclear
Laboratories in Chalk River.

Amanda Noel
Amanda Noel has been appointed to the position of Deputy
Clerk/Planning Administrator
with the Township of Tay Valley.
Walter Stack
Walter Stack, Reeve of the Town
of Arnprior, has been recognized
with the Town Award for 13
years of service as a member of
council for the Town of Arnprior.
The award recognizes individuals whose contributions have
enriched the lives of other and
made the community a better
place to live.
Karen Wren
Karen Wren has retired after 32
years with the Town of Arnprior.
Wren was the OPP Detachment
Administrative Clerk.
Stacey Blair
Stacey Blair has been appointed
to the position of Clerk Administrator for the Township of Tay
Valley.

Looking for

Speakers
for your
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?

community group

The Community Living Speakers Bureau is available for
speaking engagements at your community club, classroom,
event or organizational meeting. Our speakers
deliver their own, personal stories that
will leave you feeling inspired.
There is no cost to book our speakers.
We have experience with children and
adults, and in groups of 10 to 60.

Week of May 1-5, 2017
The County of Renfrew Public
Works and Engineering Department provides weekly updates
on active construction projects
within the County of Renfrew.
With the start of the construction
season, the public is reminded of
the requirements of the Highway
Traffic Act which provides for
doubling of fines in construction
zones where workers are present.
Speed limits are reduced in most
construction zones for the duration of the construction period.
Claybank Bridge located on
County Road 2 (White Lake
Road) - Township of McNab
Braeside.
The County of Renfrew has
resumed construction activities for the rehabilitation of the
Claybank Bridge on White Lake
Road which will continue until
the end of November. The bridge
is reduced to a single lane of
traffic controlled by automated
traffic signals. There is a restriction to the maximum vehicle
width of 3.5 metres. Oversized
loads of widths which require
daily permits and escorts will not
be permitted to use the bridge.
The lane restrictions will remain
in effect for the remainder of

the construction season. Speed
reductions are now in place and
will be enforced. Please drive
carefully and obey all construction signage.
County Road 1 (Madawaska
Street) - Town of Arnprior
The Town of Arnprior has resumed the Arnprior Downtown
Core Revitalization project.
This comprehensive project will
involve the reconstruction of
several downtown streets. Temporary road and lane closures
will be required on Madawaska Street and Daniel Street.
Detours and alternate routes in
place for the remainder of the
construction season. Motorists
can expect delays. Please drive
carefully and obey the construction signage.
Various Projects
The County of Renfrew Public
Works & Engineering crews are
currently working on a number
of projects related to spring road
repairs throughout Renfrew
County in preparation for the
2017 construction season. This
often requires temporary lane
restrictions and reduced speeds.
Please drive carefully, obey
traffic warning signs and posted
speed limits.

CONWAY’S

PHARMACY & HEALTHCARE

www.conwayspharmacy.ca
Talk to us about your pharmacy needs. We’re local and
proud to be a member of the local business community.

To book a speaker contact Dillon Watts:
Phone 613-735-0659 | dwatts@cluov.ca
www.facebook.com/CommunityLivingUpperOttawaValley
www.cluov.ca

Cobden | Eganville | Petawawa
More than 30 years of providing pharmacy
services in the Ottawa Valley.
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Business News Around The Valley
Tech

App: Eternity Time Log
Cost: Free
Available: iPad and iPhone

Track time like a Pro! Focus on
the work that matters and avoid
distractions. Track many projects
and sub-projects, generate and
export detailed, hierarchical
reports to know exactly where
your time goes.
It’s Simple:
Eternity is a simple solution to
the “what was I doing all day,
week...?”, “where is my pen and
paper” and “all work, no fun
makes me a dull boy” problems.
It’s Flexible:
It is used by many people, in
many ways, from personal development, through project tracking, to billing.
It’s Quick To Use:
Just define your activities hierarchy and start timers as you go
through your day. Adjust logs
and review reports any time.
Features
• Multiple timers
• ChartFlow - navigable pie
charts for reports
• Dropbox, Box, WiFi & email
backup/restore
• Activities color coding
• Automatic seconds rounding
(configurable on Settings, disabled by default)
• Editable day-by-day logs
• Daily, weekly, monthly and
custom reports view with detailed statistics
www.komorian.com/eternity

Pembroke &Area

AIRPORT
T
49 Years in Aviation.

You might be
surprised to learn
what happens on
our runway every
single day!

New Business in Deep River
Rick Boor has opened a new
business in Deep River - Ready
Set Make. The business has tool
rentals, repairs consumer goods
and has other services, including 3D printing. They held their
grand opening in April at their
location: 6 Champlain Street
in Deep River. For more information, you can find them on
Facebook at: www.facebook.
com/readysetmaker
OVTA Focusing On Cycling
The Ottawa Valley Tourist Association (OVTA) held a meeting
with Ontario Highlands Tourism
Organization (OHTO) to host the
Ontario By Bike cycling workshop in Eganville in early April.
OVTA will promote growing the
cycling tourism product in the
area.
County of Renfrew D&P
Supports Nuclear Waste Site
The Development and Property
Committee of the County of
Renfrew has recommended that
County Council provide a letter
of support for the CNL Environmental Impact Assessment for
the nuclear waste disposal facility in Chalk River.
Grant Money for
Downtown Pembroke Business
The City of Pembroke approved
the application for 105 Pembroke Street West (Bob’s Music),
owned by Robbie Deschamps,
under the Downtown Heritage
Façade Improvement Grant. This
application is approved for up
to $5,000 under the Downtown
Heritage Façade Improvement
Grant. The owner is investing
$37,000 in improvements for

the exterior of the building that
includes new windows, interlocking stone, awnings, shingles
and more. A new sign is in the
plans as well but is not part of
the grant consideration.
Montague Supports ATVs
The Township of Montague has
passed a motion in support of
multi-use recreation of the Ottawa Valley Recreational Trail.
The municipality recognizes the
economic benefit of outdoor recreation of all types in the township and area and notes that the
Rideau Lakes ATV Club has requested that the Town of Smiths
Falls enter into an agreement
with the Rideau Lakes ATV Club
for the use of roads to connect
an existing ATV trail with the
Ottawa Valley Recreation Trail
in the Township of Montague.
Montague supports the Rideau
Lakes ATV Club’s request and is
asking the Town of Smiths Falls
to do the same.
Deep River Newspaper
Now Employee Owned
The North Renfrew Times,
the weekly newspaper serving
Petawawa to Stonecliffe, has
undergone a change of ownership. Three employees have
taken over the business. Terry
Myers (Editor-in-Chief), Vance
Gutzman (Associate Editor)
and Kelly Lapping (Publisher)
are the new owners. The paper
has been in production since the
mid-1940s.
Leave of Absence
Town of Bancroft Mayor,
Bernice Jenkins, has requested
a leave of absence from her position. Bancroft council passed the

motion in an April council meeting that Jenkins be authorized
to be absent from the meeting
of council for three consecutive
months, or more, if required.
Service Ontario Closed
The Service Ontario location in
Petawawa is temporary closed.
Individuals are re-directed to the
office in Pembroke, at 400 Pembroke Street East. The office in
Petawawa is planned to re-open
later this year.
Laurentian Valley
Is Growing
The Township of Laurentian
Valley saw an overall increase
in revenue for 2016 at 1.4 per
cent. This resulted in an additional $64,835 in revenue that
the municipality earned without
affecting the tax rate.
Whitewater Brewing Company
has a new beer on tap: Legion
Lager. The new brew is in
support of teh Royal Canadian
Legions, and will be available in
at Legion branches throughout
Ontario, the LCBO and the Beer
Store.
New Owners at
All Star Resort
Ian and Sandra Collins have sold
All Star Resort in Madawaska.
Recently, Sandra Collins filled
a seat on the South Algonquin
council when Linda Thom
vacated her seat for personal reasons. The new owners are John
and Simona (we were unable to
obtain their surnames!)
Continued on Page 6

We Want To Talk To You!
Did you know that the Pembroke & Area Airport has
400 movements happening here every month?
We’d like to share with you a day in the life at the
Airport and how it impacts our region.
Book us to speak to your group (large or small) today.
Call 613-687-5300 or email info@flycyta.ca.
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Business News Around The Valley
Continued From Page 5
Petawawa’s
Population On The Rise
The Town of Petawawa will put
up some new boundary signs
showing the population as being
17,500. The actual population
according to census data is
17,187.
Smitty’s Home
Hardware Wins Award
Home Hardware presented
some awards recently and local
franchisees were the beneficiaries. The Walter J. Hachborn
Store of the Year Award is
presented to the top gold store
from 23 Proud of My Home
Award recipients. All Proud
of My Home Award recipients
demonstrate strong staff performance, superior customer
service, excellence in interior
and exterior store presentation
and active participation in dealer
network initiatives. Smitty’s
Home Hardware of Pembroke
was among those recognized.
Home Hardware Stores Limited
is Canada’s largest independent
home improvement retailer with
close to 1,100 stores under the
Home Hardware, Home Building
Centre, Home Hardware Building Centre and Home Furniture
banners with annual retail sales
of over $6 billion. The privately
owned wholesale company was
founded in 1964 in rural St. Jacobs, Ontario and remains 100%

Canadian owned and operated.
Veterans Program
At Willis College
Willis College in Arnprior is
partnering with the Petawawa
Military Family Resource Centre
to launch a Veteran Friendly
Transition (VFT) program, as a
second career choice for soldiers
following their service with the
Canadian Forces. Currently, the
program is focusing on a cyber
security training.
HCM Earns Grants
Head, Clara, Maria Township
has had four successful grant applications recently. The municipality earned a New Horizons
for Senior’s grant to help fund
an Intergenerational Community
Program of recreational activities. They also earned funding
for a student under the Canada
Summer Jobs Program, and that
role will focus on assisting with
Canada 150 celebrations. A $900
Canada Day grant from Heritage
Canada will assist with those
celebrations and an Ontario 150
grant of $20,000 will support a
four-day homecoming event.
OVTA Awards
The Ottawa Valley Tourist
Association (OVTA) recently
presented their 2017 Tourism Awards. The Business of
Distinction award went to Horse
Country Campground, while
the Marilyn Alexander Tourism
Champion award went to Deedee
Sanderson of Madawaska River

Rentals. The Special Event of the
Year award was the Ottawa Valley Craft Beer Festival.
Help For Pontiac
Flood Victims
The province of Quebec is
helping out 10 western Quebec
communities with flood funding,
and three of those municipalities
are in the Pontiac. Otter Lake,
Mansfield and Municipality of
Pontiac residents can apply for
financial assistance for damage
to homes that cannot be covered
by insurance.
MRC Supports Businesses
The MRC Pontiac invested
$240,000 in 22 new and existing businesses between April
2016 and March 2017, helping to
create and maintain 113 jobs in
the Pontiac (55 full-time and 58
part-time.) The money invested
in these local businesses was
drawn from the MRC’s Territory Development Fund’s (FDT)
Business Support Program.
Perth Venue Wins Award
Code’s Mill on the Park of Perth
was awarded the People’s Choice
Award for Reception Venue
Beyond Ottawa, at the recent Ottawa Wedding Awards.
Robbins Confectionary Closes
Robbins Confectionary in Braeside has closed after 28 years
of operation. The post office
will remain open. Owner, Dave
Watson, is retiring.

Downtown Connects: One-Day Trade Show
Hosted by Downtown Pembroke. Open to all businesses!
SATURDAY, MAY 13, 2017 | 10:00AM TO 3:00PM | PMC
PBIA Member or Associate Member: $50 | Non-PBIA Member: $100
Costs are per 10x10 booth. You can book more than one booth. Booths with hydro
are available on a first-come, first-serve basis. A six-foot table is provided with all booths.

Admission to the Trade Show is free! There will be on-site activities for kids.

Reserve Today! 613-629-5555 | pbia@downtownpembroke.ca

www.facebook.com/downtownpembroke

experience
DOWNTOWN

EST.1976

Downtown Connects is an opportunity to get connected to
people in the community at a low cost and in a great event!

PEMBROKE

Book Club

“If you’re hesitant to pull
the trigger when things obviously aren’t working out, Henry
Cloud’s Necessary Endings may
be the most important book you
read all year.” - Dave Ramsey,
New York Times bestselling
author of The Total Money
Makeover
“Cloud is a wise, experienced, and compassionate guide
through [life’s] turbulent passages.” - Bob Buford, bestelling
author of Halftime and Finishing
Well; founder of the Leadership
Network
Henry Cloud, the bestselling author of Integrity and The
One-Life Solution, offers this
mindset-altering method for
proactively correcting the bad
and the broken in our businesses
and our lives. Cloud challenges
readers to achieve the personal
and professional growth they
both desire and deserve—and
gives crucial insight on how to
make those tough decisions that
are standing in the way of a more
successful business and, ultimately, a better life.
About The Author
Dr. Henry Cloud has been a
highly sought-after clinical
psychologist and leadership consultant for CEOs and companies
for more than twenty-five years,
whose unique focus encompasses an expertise and understanding of how people perform and
relate.
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Ontario Chamber Weighs In On Budget
Economy relies on entrepreneurs, says president

It’s A Fact

Illegal Tobacco
Costs
$10

Additional cost per
carton of cigarettes in
Ontario by 2020

1 in 3

Cigarettes purchased in
Ontario that are already
contraband (average)

64%

Highest rate of
contraband cigarettes Northern Ontario

35%

Rate of contraband cigarettes in Southern Ontario

28%

Rate of contraband cigarettes in Eastern Ontario

20%

Rate of contraband
cigarettes in the GTA

175

Criminal gangs involved
in contraband cigarette
trade in Ontario

50%

Reduction in contraband
cigarette’s since Quebec’s
Bill 59 enforcement

$180 Million

Additional revenues from
reducing contraband
cigarettes in Quebec
in 2015-16

$38 Million

Additional revenues
collected by Ontario
for contraband cigarettes
since 2008

1 Million

Contraband cigarettes produced every day at illegal
factories in Ontario and
Quebec
Source: www.stopcontrabandtobacco.ca

In response to Budget 2017,
the Ontario Chamber of Commerce (OCC) expressed concern
that there is no clear path for
long-term fiscal prudence, while
commending the government for
Ontario’s first balanced budget
since the global recession. While
there is no deficit over the planning period, there is also no plan
for surplus. Given that, downward payment on the debt will
be pushed beyond the mediumterm. This will place tremendous
fiscal burden on future generations and considerable pressure
on future economic planning.
“Budget 2017 demonstrates
that much of Ontario’s fiscal
outlook will depend on the prosperity of our private sector,” said
Richard Koroscil, Interim President & CEO, Ontario Chamber
of Commerce. “The government
acknowledged that business
investment spending slowed in
2016, though expects firms to increase investment by 3.1 percent,
annually, to 2020 – an amount
that would outpace growth in
real GDP growth and household
spending. These assumptions
depend upon business confidence
– which has fallen precipitously
in recent years according to the
Ontario Economic Report – and
U.S. demand, which is subject
to considerable risk given recent

Ontario Finance Minister,
Charles Sousa,
MPP Mississauga South

comments by American President Donald Trump.”
Ontario’s revenues rely on the
level and pace of economic activity of the province, but Budget
2017 offers limited vision for
how to ensure that private-sector
economic growth will continue
to rise. Promised corporate income tax rate relief, which the
government paused following
the economic downturn, was not
reinstated. In the 2009 budget,
the province pledged to reduce
the Corporate Income Tax (CIT)
rate to 10 percent by 2013.
Within 10 years it was estimated
that the value of this CIT reduction would see Ontario benefit
by increased capital investment
of $47 billion, increased annual
incomes of $29.4 billion and an
estimated 591,000 net new jobs.
However, the CIT reduction

promise was halted in 2012 in
light of the province’s deteriorating fiscal situation.
One bright spot in Budget 2017
were details provided around the
clear commitment by Ontario’s
private sector to providing job
growth for the province. The
budget suggests that 98 percent
of all new jobs since the recession in Ontario have been full
time, and 78 percent in aboveaverage wage industries.
“While Premier Wynne and
others have recently spoken
about the rise of part-time work
and concern over precarious
work more generally, Budget
2017 states that the majority of
the jobs created since the recession were in industries that pay
above-average wages, in the
private sector and in full-time
positions,” said Koroscil.

Fire Services Experts.
Fire Alarms

Sprinkler Systems

Suppression Systems
Fire Extinguishers Safety Equipment

WE MAKE TIME FOR YOU BECAUSE SERVICE MATTERS TO US.

www.laymanfireandsafety.com
Phone: 613-732-5320
joel@laymanfireandsafety.com
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Tender Results Around The Region
KHR-2017-01 – Crushed
Gravel. Township of Killaloe,
Hagarty and Richards.
H&H Construction - $74,873.80
R.G.T. Clouthier - $79,077.40
G.P. Splinter - $71,054.40
Greenwood Paving - $89,948.00
Awarded to G.P. Splinter.
Request for Quotations - Design, Print and Mailing of the
2018 Tay Valley Guide.
Tay Valley Township.
Motion Creative - $5,725.00
Xquist Com. - $11,550.00
Henderson Printing - $5,932.00
Performance Printing - $4,283.00
McLaren Press - $5,458.00
Awarded to Henderson Printing
in the amount of $5,932.42 plus
the cost of postage and HST.
2017-10 - Supply & Installation of an Emergency Generator. Renfrew County District
School Board.
Rondeau Electric - $128,800.00
Frank’s Electric - $92,373.10
Awarded to Frank’s Electric.

Supply and Delivery of Structural Steel. Defence Construction Canada.
Awarded to Maxtower Company
Limited of Brantford, in the
amount of $99,870.00.
Granular A Gravel Crushing.
Township of Laurentian Hills.
Awarded to H&H Construction
in the amount of $2.88 per unit
price (plus applicable taxes) for
the crushing of 15-20 tonnes.
Threat Risk Assessment. Defence Construction Canada.
Awarded to Lansdowne Technologies of Ottawa in the amount
of $32,375.00.
PW-2017-02 RFP Engineering
Services for the Rehabilitation/
Reconstruction of McLachlan
Road. McNab Braeside.
Novatech - $83,375.00
McIntosh Perry - $89,846.00
Jp2G Consultants - $97,145.00
Ainley Group - $98,500.00
LRL Engineering - $136,285.00
Awarded to Novatech.

PW-08-2017 - Supply and
Delivery of One Tandem Truck
with Snow Plow and Combination Spreader/Dump Body.
Town of Petawawa.
Francis Canada - $260,467.00
Equipement Lourds $262,423.32
Valley Truck - $255,930.00
Awarded to Valley Truck &
Spring.
RFP - Engineering Services
Barrett Chute Road Realignment. Township of Greater
Madawaska.
Greenview Enviro. - $49,760.00
WSP - $56,150.00
Jp2g - $80,240.00
McIntosh Perry - $99,375.00
Has not been awarded, council
deferred resolution.
PW 03-2017 - Granular M
Material. Township of Greater
Madawaska.
BR Fulton - $105,033.50
Thomas Cavanagh - $82,732.95
RGT Clouthier - $77,602.75
Awarded to RGT Clouthier.

Refurbishment of Tanker
Truck Number 9720.
Township of Laurentian Hills.
Awarded to Banleshield Industries in the amount of
$37,986.00.
Tender #01-2017- Asphalt
Patching. Town of Renfrew.
GOA Paving - $137,100.00
Greenwood Pave - $145,000.00
H&H Constr. - $159,304.00
Smiths Const. - $175,000.00
Awarded to GOA Paving.
PW-C-29-2017-17-E0 - Traffic
Signal Upgrades.
County of Lanark.
Partham Engin. - $151,550.00
Weinmann Ltd. - $108,872.42$
Black & McDonald - $95,100.00
Awarded to Black & McDonald.
For full tender results, and
tenders with results pending,
please visit out website at:
www.ovbusiness.com

&Leadership Conference

Spring Business

Algonquin College Professional Development Opportunity

Thursday, May 25th

Cultural Diversity: Transforming Rural Workforces (Chela Breckon)
How to be a Courageous Leader in Today’s Competitive Landscape (Sylvie Rimbach)
Social Media and Your Brand (Jodi Bucholtz)
Public and Media Relations: It Matters to Your Business (Jamie Bramburger)
The Labour Market Squeeze: How will your organization manage? (Angela Hoyt)
6 Easy Marketing Steps for the Small Business (Katie Tollis-Flabbi)
5 Simple Questions to Build a Sustainable Competitive Strategy (Doug Wotherspoon)
KEYNOTE ADDRESS: Jim Kyte - A Story of Perseverance: From the NHL to the World of Academia

$229 plus HST - includes four workshops, lunch, break, keynote speaker, post-conference social
Buy three registrations and get the fourth free!
SPEAKER DETAILS AND REGISTRATION AT:

www.algonquincollege.com/pembroke
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Murphy Pens Letter To
Minister Re: Septic Issue
Renfrew County Warden, Jennifer Murphy, has written a letter
to Bill Mauro, Minister of Municipal Affairs, asking the Minister to reconsider the implementation of the proposed changes to
the Ontario Building Code as
they relate to septic tanks. In the
letter, Murphy provides evidence
that the 25,000 septic systems
in Renfrew County that service
year-round and seasonal residents, have been well cared for.
In fact, the County of Renfrew
has a 2005 study that identified
that 15-20 per cent of residents
clean their septic systems every
year, meaning that every five to
seven years, the septic tanks are
cleaned out.
“As a result the septic systems
operate efficiently and effectively for many years with minimal
maintenance,” Murphy writes.
This “evidence” is something
that the Ministry has been
unable to provide to Ottawa
Valley Business (OVB), despite

repeated requests. In addition,
the Ministry confirmed that
municipalities were not directly
consulted about the change. Yet,
as Murphy notes in her letter,
municipalities will be impacted
by it.
“The proposed change will
also have impacts on the CBOs
employed by the local municipalities. The proposal to have the
CBO of a municipality, manage
the collection (when requested)
of septic system maintenance
records will add to the workload
of those CBO’s all of which is
unnecessary. The implications
are that municipalities may be
required to hire additional staff,
to perform this activity, at additional costs to the residents of
the community,” she says.
On May 1, 2017, a group met
to discuss the septic issue. No information from that meeting was
available by press time. OVB
will continue to follow this story.

Get your message in front of
the business community by
advertising with us.
It’s worth a call to get connected.
Ottawa Valley

BUSINESS

admin@ovbusiness.com | Phone: 613-732-7774

Current Tenders
TENDERS

Winter Sand
----Hot Mix Asphalt
----Concrete Works
----New Loader
Mounted Snowblower
----Four Wheel Drive Z Bar Parellel
Lift Front End Loader
----Crack Sealing Program 2017
----Property Maintenance
and Grass Cutting
----Road Rehabilitation
(Cedar Haven Road/Westross
Road)
----Road Rehabilitation (Snake
River Line/Turcotte Road)
----Double Surface Treatment
----Grass Cutting & Flower Bed
Maintenance
----Supply and Application of
Liquid Calcium Chloride
----Gemmill Park Development
----One 2017 Two-Wheel Drive
One-Ton Truck with Dump Box
----Sewer Inspection Equipment
REQUEST FOR
PROPOSALS
Rehab of Bell Bridge
----Lakeshore Park Washrooms
----Real Estate Services
for Business Park Lands
----Lanark County Immigration
Portal Website Development
Services
----Supply & Delivery of
Commercial Lawn Mowers
----Cafeteria Operator at

Arnprior District High School
----Design-Build Services
for OVRT Bridges
----Design-Build of
New Municipal Garage
----Fire Master Plan & Fire
Stations Condition Assessments
----Space Needs & Facility
Condition Assessments
----Detailed Design &
Engineering Services
(Truelove/John/Crawford
Streets)
----Engineering Services Catherine Street Reconstruction
----Water Storage Class
Environmental Assessment
Study
REQUEST FOR
QUOTATIONS
Painting Services
(Paul J. Yakabuski
Community Centre)
----RFQ - Painting Services
(Combermere
Community Centre)
FOR SALE
Sale of Lands (Perth)
----Sale of Land
(Admaston/Bromley)
Tenders and results are posted
online at: www.ovbusiness.com

A Note About Tenders:
Ottawa Valley Business contacts municipalities once a week
for any active tenders they have
available. We also visit their
websites to provide these tenders
and we contact municipalities
for results as soon as the tender
expires. If there is a tender or
result you do not see posted with
us, please let us know.
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The Start-Up Attitude

Is there a lesson to learn from new businesses?

By: Jennifer Layman
jenn@fwdthink.net
When someone thinks about
starting a business, it is not uncommon for them to study established businesses. See what they
do well and what makes them
successful and figure out how to
implement those positives into
your new venture. Many funding
programs and entrepreneurship
centres even encourage mentoring – engaging a business leader
to guide and coach them in the
crucial start-up years. But what
would happen if established
businesses had a forum to learn
from start-ups?
Start-ups are eager and excited.
The world is their oyster and
they see potential every day.
They are easily accessible for
customers because they need to
be – they have no established
customer base. They are engaging, joining clubs and organizations that will put them at the
table with their peers. They’re
hungry and they’ll do whatever it
takes to succeed.
Established businesses could

“
”

learn a thing or two from these
eager beavers. Every year the
door stays open, is a year that we
can feel a bit more comfortable
and maybe not work as hard as
we once did. Multiply that by
a decade, and owners can find
themselves very withdrawn from
the business community, even
if business is going well. What
I’m suggesting is not to go back
to those eager days, but rather
to find ways to keep connected
so that you’re always a presence
in the business world. In a small
community, this is even more
relevant.
So, how do you do that?
The idea here is to re-establish
or re-ignite your connection to
the community and there are
many ways to do that. You could
do it through leadership roles
such as being part of an organization’s board of directors – even
if the organization isn’t related
to your business. Staying current
with organized meetings can remind you about staying on track
with your own business and keep
your commitment level where it
should be. Another option is to
have something that brings customers to you in a social manner.
Customers always enjoy an
“appreciation day” or something
similar where there is no sales
pitch, just a social connection. If
you can personally invite people,

all the better. If not, promote it as
a community gathering.
Time is always an issue for
established business owners,
so if a commitment to a board
of directors or hosting an event
seems out of reach, make a point
to attend some events that are
short-term, one-time commitments. Attend an open house or
a local business meeting. Go to
an after-hours event or attend a
fundraiser. These types of connections don’t require anything
beyond the time you are there,
and that time could be well-spent
for your business.
The community likes to see
established business owners out
and about. It also gives you an
idea of who else is out and about.
Savvy business owners will want
to always be in the know about
those things, and nothing beats
being face to face with others
in the community. In a day an
age where it’s much easier to
communicate without seeing
someone (think email, text, messaging), the world is your oyster
if you take advantage of personal
interactions.
Happy connecting.

Deadlines

OTTAWA VALLEY
BUSINESS

May 16, 2017
Deadline: May 9, 2017
----June 6, 2017
Deadline: May 30, 2017
----June 20, 2017
Deadline: June 13, 2017
101 THINGS
TO DO IN THE VALLEY
May-June
Issue has published
----July-August Edition
Deadline: June 12, 2017
Publishes: June 15, 2017
----September-October Edition
Deadline: August 21, 2017
Publishes: August 24, 2017
HEALTH MATTERS
Spring/Summer 2017 Edition
Publishes: May 5, 2017
----Fall 2017 Edition
Publishes: September 1, 2017
Deadline: August 11, 2017
TRAVEL OUR BACKYARD

Jennifer is the owner of Forward Thinking Marketing Agency. Her column
appears every issue.

Be so good they
can’t ignore you.

Publishes: May 18, 2017
Book your copies now!

Wisdom

A man without a smiling face
must not open a shop.
- Chinese Proverb

- Steve Martin

forwardthinking
MARKETING AGENCY

www.fwdthink.net | Phone: 613-732-7774 | jenn@fwdthink.net

Don’t dwell on what went
wrong. Instead, focus on what
to do next. Spend your energies
on moving forward toward
finding the answer.
- Denis Waitley
Customer service is the new
marketing
- Derek Sivers

